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I t’s a frightening statistic: one in three children in the United States is overweight or obese. In 
fact, between 1980 and 2004, the number of overweight and obese children in the U.S. more 
than tripled.  

  In response to this staggering statistic, NYP’s Ambulatory Care Network has established 
community programs to address childhood obesity and other health problems often associated 
with obesity, including diabetes, high cholesterol and elevated blood pressure. They are the 
CHALK program (Choosing Healthy & Active Lifestyles for Kids), which focuses on obesity 
prevention and collaborates with NewYork-Presbyterian/Morgan Stanley Children’s Hospital 

and several Hospital departments, and the Health for Life program at  
NYP/Weill Cornell’s Komansky Center for Children’s Health, which takes an 

intervention approach. 
        “While the best approach to obesity is prevention, we found that many 
of the children in our practice were already obese and needed more intervention 
than could be given during an annual physical or clinical appointment,” says Maura 
Frank, M.D., Director of Pediatric Ambulatory Care at the Komansky Center.

       The CHALK program, established in 2008, seeks to prevent childhood 
obesity — particularly in children ages 5 through 12 — by promoting physical 
activity and healthy eating habits. 
   CHALK works with a coalition of some 30 community organizations, 
elected officials and local businesses in Northern Manhattan by sponsoring 
a community-based social marketing campaign, “Live Your Life. Energy, 
Balance, Action,” which mobilizes community resources that support healthy 
lifestyles. The program is funded by a Center for Best Practices grant from the 
New York State Department of Health.  
   “We recognize that we needed to be working with the agents of change 
that actually contribute to and can affect lifestyle choices,” says Stephanie 

Pitsirilos-Boquin, M.P.H., Program Manager. CHALK’s Medical Director, 
Patricia Hametz, M.D., of Community Pediatrics, emphasizes the 
community-based approach CHALK uses in reaching families. 
 At the Komansky Center at the Weill Cornell campus, Health for 

Life, founded in 2009, draws children, ages 8 to 18, from underserved 
communities throughout the five boroughs of New York City. During the 

10-week program, which has won an NYP Patient Centered Care Award, Dr. 
Maura Frank; a social worker, Michele Bagan; a dietitian, Adee Rasabi; and 

a physical therapist, Eric Schwabe, teach nutritional education and physical 
activities for two hours a week to the kids. They get the children involved and 

interested in living a longer, healthier life.
 “Teenagers who are obese are likely to become obese adults,” says  

Dr. Frank, Health for Life’s director. “Diabetes, cardiovascular disease, and certain 
orthopedic problems that we used to see only in older adults, we’re now starting to 

see in teenagers and even younger children.” 
      There are a number of amazing success stories, and one of the teens who has 

gone through the program has come back to serve as a peer mentor, motivating program 
participants.

        In addition, while the children are in session with counselors, parents can attend a group 
meeting so that they are getting the same message about healthy lifestyles. As a result of the 

program, a number of the parents have altered the foods they feed their families, and some have 
lost weight themselves. The whole family is involved.  n 

“Going Live” for 
Colon Cancer Awareness Month

— see page 12

CHALK ONE UP FOR A HEALTHY LIFE
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NYP TACKLES CHILDHOOD OBESITY IN OUR COMMUNITY

A Message from  
Dr. Pardes and Dr. Corwin

Herbert Pardes, M.D. Steven J. Corwin, M.D.
President and Executive Vice President 
Chief Executive Officer and Chief Operating Officer 

As we wind down the first quarter of 
the year, we are happy to welcome the 
spring  — the many winter storms were 
challenging for all of us, and we’d like to 
thank our staff for being here every day 
for our patients and their families despite 
the treacherous weather. 

We remain heavily focused on our 
commitment to We Put Patients First. 
Among our key performance goals for 
2010 are continuing to improve the 
quality and safety of the care we provide, 
and improve the patient experience. 
We finished last year with our highest 
patient satisfaction results to date. This 
year, we want to build on our progress 
and raise the bar even higher, striving 
to increase our score by 1.5 points to 
an overall patient satisfaction score of 
85.5. We have been attending the Patient 
Centered Care award ceremonies that 
have been taking place on our campuses 
over recent weeks. The enthusiasm and 
compassion expressed by our managers 
and staff clearly suggest that we are well 
on our way to achieving our goal. 

While we hope to soon see signs 
of economic recovery, we are still 
concerned about the possible impact 
of health care reform and large State 
and Federal budget cuts. Despite 
these challenges, we are doing a great 
job of continuing to work as a team 
to prepare the Hospital responsibly. 
This includes finding ways to deliver 
care more efficiently, reevaluating 
our expenses, streamlining the ways 
in which we accomplish our work, 
increasing the number of patients we 
treat, and identifying new ways to bring 
in additional revenue — all critical to 
producing a strong operating margin 
which enables the Hospital to continue 
to grow and invest in our future — in 
new programs, physicians, facilities, 
and technology. Efficiency, growth, and 
capital investment provide the financial 
foundation upon which we can deliver 
the very best care and service to our 
patients and their families. 

Certainly we have a tall order ahead of 
us, but based on the skill and dedication 
of our managers and staff, as well as 
their remarkable track record of success, 
we are confident that this team can get 
the job done.
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One of an estimated 3,500 NYP employees who 
work evenings and nights, Rosemary Welbeck is 
a Transporter-Messenger at NewYork-Presby-
terian/The Allen Hospital. She recently talked 
about her job with an NYPress reporter.

F or the last four years I’ve worked as 
a Transporter at NYP/Allen, helping 

patients get from one area of the Hospital 
to another. I began as a part-time employee, 
but for the last 18 months I’ve worked the 
evening shift from 4 p.m. to midnight as a 
full-time employee.
 I am originally from Ghana; my hus-
band and I immigrated to the United States 
six years ago. He also works at NYP and 
helped guide me toward the Hospital as a 
place to work.
 The greatest benefit of working the sec-
ond shift at NYP is that I can continue my 
education and advance myself. I’m currently 
enrolled at Bronx Community College, and, 
as a result, I require a job that allows me to 
balance work with my education.
 Earlier, when I worked part time dur-
ing the day shift, I would often have to go 
to school after a long day of transporting 
patients, which quickly became tiring. 
Working the evening shift allows me to 
attend classes during the day.

 Most of my workday involves walking 
the floors and hallways of 
NYP/Allen. I’ll arrive at 
work by 4 p.m., log in 
to our computerized 
transport system, 
and immediately 
begin transporting 
patients. 
 There is a big 
difference between 
the day and night shifts 
for a Transporter. During 
the day shift, a Transporter 
spends most of the time 
transporting patients who 
are being admitted into the 
Hospital, but at night, the 
kinds of patients I meet are 
different. Busy departments 
like ultrasound and anesthe-
siology are closed. My most 
frequent runs include picking 
patients up in the Emergency 
Department and taking them 
to a Hospital floor, or moving 
patients out of the intensive 
care unit.
 But that doesn’t mean 
it’s not busy. There are fewer 

Transporters working at night and it’s not 
uncommon to experience a rush of 

patients, particularly at busy depart-
ments like X-ray. Quite often we 

Transporters have to help each 
other out and fill in wherever 
we are needed, making sure 
that each and every patient gets 

where he or she needs to go before we can 
take a break.
 By far the best part of my job is meet-
ing new people every day. Sometimes 
they are just going for an X-ray or a CAT 
scan, but it’s an opportunity for me to be a 
calming presence and let them know that 
everything will be OK. Many times it’s not 
much, but every single day I get to help 
somebody. Every day I wake up knowing 
that people are going to need me to help 
them, and that makes NYP a great place to 
work.
 I have to laugh because sometimes 
people will recognize me outside the  
Hospital and ask how I’m doing. When 
I tell them I don’t know them, they’ll 
remind me that I transported them and 
thank me for everything that I did for 
them. That feeling is so good, just know-
ing that I’ve contributed to making some-
one’s life better.
 A lot of times my workday doesn’t end 
when I arrive home at 12:30 a.m. after a 
shift. Sometimes I have a chance to relax, 
but more often I have homework to finish 
before I can go to bed. Because I work full 
time and go to school full time, it’s a lot 
for me, but eventually I’ll fulfill my goal of 
attaining a college degree in the U.S.  n

Richard Lobell

Although the overnight shift can be busy, Rosemary enjoys meeting 
patients and knowing that her work makes a difference in their care.

The Work/School Balancing Act: NYP’s Night Shift Makes It Possible

Rosemary Welbeck
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CHALK ONE UP FOR A HEALTHY LIFE

These youngsters graduated from the 10-week Health for Life program, wiser about the importance of 
healthful eating and physical activity.

In collaboration with organizations such as Greenmarket and Manhattan’s Go Green Initiative, the CHALK 
program promotes kids’ access to healthy foods. Stephanie Pitsirilos-Boquin introduced CHALK partici-
pants to the fun of shopping at a farmers’ market. Visit http://chalkcenter.org for more information.

(Continued from page 1)
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people on the move

Dr. Craig Smith Appointed Surgeon-in-Chief for NYP/Columbia

Piecing Together Pastoral Care Week

One of the nation’s leading cardiac 
surgeons, Craig R. Smith, M.D., has 

been named Surgeon-in-Chief at NewYork- 
Presbyterian/Columbia and its Vivian and 
Seymour Milstein Family Heart Center as 
well as Chairman of the Department of 
Surgery at Columbia University College of 
Physicians and Surgeons.
 Dr. Smith has served as Interim Chair 
of the NYP/Columbia department since 
2007. It has nearly 100 full-time faculty 
members, 89 fellows and residents, and 
more than 330 staff members. 
 “An outstanding surgeon and leader, 
Dr. Smith played a key role in establishing 
our heart transplant program as the 
largest of its kind — and one of the most 
successful — in the United States, and 
embracing the latest advances in valve 
repair and valve-sparing aortic procedures. 
He helped bring about the opening of 
our new Vivian and Seymour Milstein 
Family Heart Center, a beacon for the best 
available cardiac care,” says Dr. Pardes. 
“Today he is focused on advancing the 
overall practice of surgery, increasing the 
available life-saving treatment options like 
multi-organ transplantation and minimally 
invasive techniques that speed recovery.”
 An authority in cardiopulmonary 
bypass surgery, Dr. Smith has research 
interests that include mitral valve repair, 

long-term heart transplantation outcomes, 
preoperative risk factors for stroke after 
bypass surgery, and adaptation in heart 
transplantation. 
 “I look forward to continuing to 
work with — and being inspired by — 
the many talented faculty and staff in the 
Department of Surgery as we strive to 
provide patients with the very best care 
and train future leaders in surgery,” Dr. 
Smith says. “I am honored to be appointed 
Chair of this eminent department.” 

 In 2004, Dr. Smith received the 
NYP/Columbia “Practitioner of the Year” 
award. He is a member of the American 
Surgical Association, the American 
Heart Association, the American 
Medical Association, and the American  

College of Surgeons. 
 The author of more than 170 
scientific publications, Dr. Smith is 
currently Vice President of the American 
Association for Thoracic Surgery and will 
become its President in May 2011.  n

Craig R. Smith, M.D.
Rene Perez

“I was born in Cleveland, raised mainly in Chicago and Philadelphia, and 
now live in Bronxville. My wife, Trish, is an attorney and the Bronxville parking 
violations judge. She was a Nike-supported distance runner in the ‘80s and still 
runs eight miles a day when uninjured. 
 I have three daughters.  Emily, 33, is an attorney in Salt Lake City. She was 
an all-American swimmer at Stanford and competed in Olympic trials in 1996. 
Elizabeth, 31, is married, the mother of a six-month-old son, and a graduate 
of Williams College, where she was an outstanding rower. She competed in 
Olympic trials in 2000 in sculling and went to Sydney as the spare on the U.S. 
Olympic sculling team. She worked for Bear Stearns and Chase and now is 
with a start-up business. Halley, 24, graduated from Williams College, where 
she did varsity track and majored in Chinese. She is finishing a post-baccalau-
reate program at Columbia and hoping for medical school. 
 The four of them are much more important to me than any of my profes-
sional achievements. 
 I came to NewYork-Presbyterian/Columbia for a cardiothoracic residency. 
My goal was to put in my two years, get trained, and get out. Within a year 
I was infected with the New York disease and was addicted to the anarchic 
excitement and sense of great purpose that is NYP/Columbia. A lot has 
changed in 28 years, including the name, but it still has that unique essence.”   

About Dr. Craig Smith

A quilt of brilliant col-
ors in the “Summer’s 
End” design was dis-

played in the Milstein Hospi-
tal Building during Pastoral 
Care Week last fall, offered 
for auction to raise funds for 
the Hospital chapel’s renova-
tion. NYP/Columbia admin-
istrators placed the winning 
bid on the quilt, and it will 
serve as an altar cloth in the 
refurbished chapel.
 Margaret Silberger, R.N., 
Program Director, Nursing, 
created the quilt in seven 
months. 
 During Pastoral Care 
Week, institutions of all 
kinds recognize the spiritual 
caregivers in their midst and 
the ministry they provide. n

The Rev. Joyce Timberlake, Chaplain Resident, worked at the National Pastoral Care Week 
booth near the quilt made by Margaret Silberger, R.N. 

Richard Lobell

GET A DISCOUNT!

Nanoosh, a Mediterranean hummus bar located at 1273 First Avenue between 
68th and 69th Streets, is offering a 10 percent discount to NYP employees. 
 Nanoosh’s offerings include a large selection of hummus dishes, Mediter-
ranean salads and soups made with organic and all-natural ingredients. Table 
service, take-out, and delivery are available.
 To order delivery to your location, call (917) 677-7575, or use the online 
ordering menu available at www.nanoosh.com. 

VOLUNTEERS NEEDED

Volunteers are wanted for a research study on Type 2 diabetes studying the 
effects of intensive medical management versus laparoscopic gastric bypass 
surgery. 
 Participants must be at least 40 but no more than 100 pounds overweight 
(Body Mass Index 30 to 39.9); between the ages of 30 and 67; and willing to be 
randomized to a medical treatment group or gastric bypass surgery group with 
medical treatment. 
 All study participants will receive free medical management of their diabe-
tes by an endocrinologist and nutritional education by a registered dietitian for 
two years. The surgical group will also have gastric bypass surgery at no cost. 
 Contact Heather Bainbridge, R.D., at (212) 305-0486 or dssresearch@
columbia.edu.
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calendar

n	April	3—The Women At Risk Breast 
Cancer Support Group at NYP/Columbia 
will meet from 2 to 3:30 p.m. in the Gar-
den Floor Conference Room of the Irving 
Pavilion, 161 Fort Washington Avenue. 
To learn more, call Nancy Singleton at 
(212) 342-0297.

n	April	7—Literature at Work, a 
reading group open to all NYP/
Columbia staff members, will meet 
from 12 to 1 p.m. in the Hamilton 
Southworth Conference Room, PH 9 
East, Room 105. 

n	April	15—NYP’s annual Gala, which 
will benefit Pulmonary Services and 
Thoracic Surgery, will take place 
at the Waldorf-Astoria. Cocktails 
at 6:30 p.m., dinner at 7:30 p.m., 
entertainment by Lionel Richie at 
9:30 p.m. For more information, 

contact Lucia Falco-Sardana at (212) 
342-0792 or luf9001@nyp.org.

n	April	15—The NYP/Weill Cornell 
Department of Otorhinolaryngology 
will offer free screening for oral 
cancer to walk-in patients (no 
appointments needed) from 1 to 4 
p.m. at NYP/Weill Cornell, 1305 
York Avenue, 5th floor.

n	April	15—The Columbia University 
School of Dental and Oral Surgery 
will offer free screening for oral 
cancer to walk-in patients (no 
appointments needed) from 9 
a.m. to 3 p.m. at NYP/Columbia, 
Vanderbilt Clinic (622 West 168th 
Street), 8th floor.  

n	April	18–24—NYP celebrates Nation-
al Volunteer Week.

In Memoriam
•	Leonora	Frazier, a Telephone Operator 
in the Telecommunications Department at 
NYP/Columbia, died suddenly on December 
18, 2009, at the age of 50. 
 A 20-year veteran in Telecom, Ms. Fra-
zier played a leadership role in training a 
number of newly hired operators. According 
to Call Center Manager MaryEllen Barry, 
“Leonora took pride in her family and in her 
job in the call center. Her personality was as 

bright as her smile, 
and anyone who 
met her wouldn’t 
forget her.” 
 Ms. Frazier 
is survived by a 
daughter, three 
sons, a son-in-law 
and three grand-
children. 

n	FOR	RENT:	One-bedroom apartment 
in elevator building on East 82nd Street 
between First and York. Southern exposure, 
walk-in closet, built-ins, exposed-brick 
working fireplace. $2,200/month. No fee. 
Call owner to see at (212) 984-7127.

n	FOR	RENT: Large room with full bathroom 
in private brownstone on quiet, tree-lined, 
landmark block within walking distance of 
NYP/Columbia. Furnished or unfurnished; 
separate entrance. Access to C and 1, 9 
train lines. No pets. Month-to-month rental: 
$1,000 (utilities and basic cable included). 
Contact (917) 881-3340 or gjenkins813@
gmail.com. 

n	FOR	RENT: Two-bedroom, ground-floor 
apartment in the Bronx near Bruckner 
Boulevard/White Plains Road. Prefer two 
mature adults, small child OK. No smoking 
and no pets. Rent: $1,000/month; heat, gas 
and electricity are extra. Call Ms. Durante at 
(718) 829-6012.

n	FOR	RENT: Sunny, one-bedroom 
apartment in private, two-family home 
on tree-lined street in Bayside, Queens. 
Large master bedroom and living room; 
dining area; office; plenty of closets. 
Hardwood floors; high ceilings. Close to 
public transportation, LIRR, express bus 
to Manhattan, Bayside shopping. No pets, 
no smoking. Rent: $1,375/month; includes 
heat, hot water. No broker fee; one month’s 
security. Contact owner at (718) 461-6248.

n	FOR	RENT: One-bedroom apartment at 
West 79th and Amsterdam, available summer 
2010. 650 square feet. Great light; living 
room has customized office nook. Full-service 

doorman. Built-in air conditioners, roof deck, 
garage, basement laundry (50 cents). Pet and 
baby friendly. Near parks, Museum of Natural 
History, Zabar’s, Lincoln Center, restaurants, 
Columbia/Fordham, #1 and B/C trains and 
crosstown bus. $2,700/month (includes heat, 
hot water). Contact Jason at (917) 748-8680 
or jcf378@gmail.com.

n	FOR	RENT: Gracious four-bedroom, four-
full-bath penthouse unit in Fort Lee, New 
Jersey. Renovated kitchen and baths. Marble 
and luxurious carpeting throughout. Washer/
dryer in unit. Two terraces with views of 
Hudson River and New York City. $3,950/
month. Owner pays realtor fee. Call Dan 
Reilly at (201) 585-8080, ext. 137.  

n	FOR	RENT	(SUBLET): Large one-bedroom 
apartment in Fordham Hill co-op. Beautiful 
view of the oval; 24-hour security. Near 
public transportation and highways. $1,100/
month, utilities included. Application fee, one 
month’s security. Call (212) 234-8676.

n	FOR	RENT	(SUBLET): Sunny one-
bedroom apartment in Castle Village in 
Hudson Heights (Cabrini Boulevard and 
181st Street). Sunken living room, roof deck, 
lush gardens, gym, laundry room. Doorman, 
24-hour security. Incredible views of Hudson 
River and G.W. Bridge. $2,000/month; 
includes heat and electricity. Contact Ligia 
Botero or Francisco Menendez at (954) 608-
6876 or (212) 927-0109.

n	ROOMMATE	WANTED: NSF to share a 
two-bedroom apartment at 73rd Street and 
Second Avenue. Own unfurnished bedroom 
in doorman building with air conditioning. 
$878/month plus your own phone. Security 

classifieds

Place your ad in NYPress — FREE of charge. Space is 
available on a first-come, first-served basis. For more infor-
mation, call Marcy at (212) 821-0579. (The publication of 
an ad does not indicate endorsement by the Hospital.)

required. No pets. Available immediately for 
long term. E-mail myersj@mskcc.org or call 
Jane at (646) 735-8032 (day).

n	ROOMMATE	WANTED:	Fully furnished, 
quiet, private bedroom for rent in luxury  
penthouse co-op in Hamilton Heights/
West Harlem, to share with one professional 
female. On top floor in full-service building 
with beautiful views, 24/7 doorman, large 
laundry room. ABCD line attached to 
building. $950/month. See details and photos 
at www.lauriereeves.net.  

n	FOR	RENT	OR	SALE: Modern six-bedroom 
home in estate section of Riverdale. Gourmet 
kitchen, 5.5 baths, two-car garage, three-zone 
air conditioning and heat. Custom-designed, 
hardwood built-ins throughout. Huge deck, 
pond and bamboo in back yard. Builder’s 
house in move-in condition; many extras. 
Rent: $8,500/month plus utilities. To buy, 
price on request. Call (917) 902-7671.

n	FOR	RENT	OR	SALE: Newly renovated 
one-bedroom apartment at 215th and 
Seaman, near NYP/Allen. 800 square feet. 
Four large closets, hardwood floors, new 
kitchen and bathroom, granite countertops, 
roof deck. Elevator, laundry in building. 
Storage in basement, parking in building. 
Near park and river. Pets OK. $1,450/month 
to lease; $325,000 to purchase. Lease length 
negotiable; one-month security deposit 
required. Contact meridethkaye@gmail.com 
or call (646) 321-7505.

n	FOR	RENT	OR	SALE: Spacious, one-
bedroom corner apartment on East 57th 
Street between Second and Third. Wall-to-
wall windows with open city views, lots of 

light. Hardwood floors; storage; laundry and 
garden on premises. Full-service doorman 
building. Walk to shops, museums and 
Central Park. No dogs. Contact Mariapaz 
Vito at (917) 533-8655 or mariapaz@
mariapazvito.com.

n	FOR	SALE: Sunny, junior one-bedroom 
co-op on high floor at 357 East 57th Street. 
Roof deck; 24-hour doorman. $449,000; 
maintenance $984. Call G. Penny, Halstead 
Property at (212) 381-3285.

n	FOR	SALE:	Spacious four-bedroom, 
two-bath home in quiet neighborhood 
of Hackensack, New Jersey. Hardwood 
floors, living room with fireplace, porch, 
central air. In move-in condition. Close 
to public transportation and G.W. Bridge. 
Asking $420,000; price negotiable. Contact 
miriamhill@mindspring.com.

n	FOR	SALE: Lexus RX350 AWD, by original 
owner. Excellent condition, still under 
warranty. Flint mica, gray leather interior; 
36,000 miles. Fully equipped luxury value 
edition. Tinted windows. Includes Mark 
Levinson package: Generation 5 navigation 
system with Bluetooth/voice activation/
compass and rear back-up camera, Mark 
Levinson audio system with DVD/6CD 
changer; power tilt/telescoping steering wheel 
with memory. High-intensity discharge head 
lamps with adaptive front lighting system. 
Roof rack with rails; one-touch open/close 
Mnrf. Illuminated entry system; wheel locks; 
cargo mats. $31,000. Call (609) 661-4831.

Leonora Frazier

NewYork-Presbyterian offers housing options 
at both NYP/Weill Cornell and NYP/Columbia 
that meet each employee’s needs at ideal 
locations. All housing is located near Hospital 
campuses, offering both convenience and 
affordability. 
 You can find all this at NewYork-Pres-
byterian, so commute less, enjoy more and 
live more. 
 For more information, look at the NYP 
housing Web site at www.nyphrealestate.
com; e-mail nyphousing@nyp.org; or call 
(212) 746-1968 at NYP/Weill Cornell or (212) 
305-2014 at NYP/Columbia. 

YOU WORK IN THE CITY,  
WHY NOT LIVE IN THE CITY?
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Getting to Know You Keren Bodner, R.D., M.S., NYP/Weill Cornell

Q:  What is your name, and what is your 
job here at NewYork-Presbyterian? 

A:  My name is Keren Bodner, R.D., 
M.S., and I am a registered dietitian 
in Food and Nutrition with a focus 
in endocrinology.

Q:  How long have you been at NYP?

A:  I have been working at NYP for 
about a year and a half.

Q:  What’s the best part of your job?

A: Working with my patients. 
Nutrition can have a great impact 

on a patient’s recovery, and to be 
able to help my patients improve 
their comfort and/or health in 
any way is incredibly rewarding.

Q:  What path did you take to get to your 
current job?

A: Growing up, I was surrounded 
by family members in the 
health care field who stressed 
the importance of good health 
and nutrition. This drove me 
to pursue a nutrition degree 
at Syracuse University and 
a master’s degree in clinical 
nutrition at New York University. 
Before coming to NYP, I did 
my dietetic internship with the 
North Shore–Long Island Jewish 
Health System. 

Q:  Why did you choose NYP as the place 
you wanted to work?

A:  NYP is one of the top hospitals 
in the nation. It was only natural 
to want to work at a world-
renowned hospital with a great 
team of doctors, nurses and 
other health care professionals. 

Also, NYP is a teaching 
hospital with a dietetic 
internship, so it allows me 
to incorporate my passion 
for teaching as well.

Q:  What’s your favorite type of 
music?

A:  I like a mix of everything, 
but recently I have become 
a big fan of Lady Gaga and 
John Mayer.

Q:  What kinds of vacations do 
you enjoy?

A:  I love exotic destinations 
like my recent trip to Thai-
land, where I was able 
to mix culture and relax-
ation. It’s really interesting 
and exciting to explore new 
places that are so different 
from where I grew up or 
where I live now.

Q:  What’s on your personal to-do list?

A:   I am currently focusing on 
getting my certification as 
a diabetes educator. As the 

endocrine dietitian, I am 
always trying to improve my 
understanding and knowledge 
of diabetes and the endocrine 
system so that I am better able to 
help my patients.  n

Keren Bodner’s studies in nutrition equip her to consult 
with patients on dietary issues. 

Keren Bodner

Rene Perez
Rene Perez

Rene Perez

Honoring Dr. Pardes With a New Residency That Focuses on Children
L ongtime NYP supporters Edward and 

Helen Hintz are honoring Dr. Pardes, 
their good friend, by creating a new position at 
the Hospital, the Herbert Pardes Administra-
tive Chief Resident in Pediatrics. 
 During this one-year appointment, John 
Babineau, M.D., will work with other pediatric 
residents, attending and nursing staffs, social 
workers and care coordinators to address issues 
of patient flow, quality and Hospital opera-
tions. The goal is to substantially improve the 
timeliness and quality of care delivered in the 
pediatric service by identifying roadblocks and 
instituting sustainable processes to facilitate and 
streamline care. 
 “Herb Pardes has been a dear friend of 
mine and my husband for some time,” Mrs. 
Hintz said. “He is an incredible person, and 
such a tireless advocate for the people of 
New York. We wanted to do something that 
would appropriately honor all he has done 
for this city.”

 The first Herbert Pardes Administrative 
Chief Resident in Pediatrics, Dr. John Babineau, 
is a fourth-year resident in the Department 
of Pediatrics at NYP/Columbia. Dr. Babineau 
received his M.D. from the Robert Wood 
Johnson Medical School at the University of 
Medicine and Dentistry of New Jersey.
 “Dr. Babineau is an exceptional young 
physician with a promising career in academic 
pediatrics,” says Lawrence Stanberry, M.D., 
Ph.D., Pediatrician-in-Chief of NYP/Morgan 
Stanley Children’s Hospital. “His year as the 
inaugural Pardes Administrative Chief Resident 
in Pediatrics will benefit our patients and our 
trainees and is an extraordinary opportunity 
for John to gain greater administrative experi-
ence by working with Dr. Pardes.” 
  “I knew that I wanted to be part of an 
academic medical center, and this position 
will give me good experience to develop 
skills I can utilize later on in my career,” Dr. 
Babineau said. n

John Babineau, M.D.



Getting to Know the NYP Volunteer
From Diverse Backgrounds, They Come Together to Help Patients, Staff

Yelena Nalbandyan was born in Moscow but when she was 
11 came to Brooklyn, where she is now a pre-med student at 
Brooklyn College. She volunteers in the Charna’s Kids’ Club 
sibling program at NYP/Morgan Stanley Children’s Hospital 
helping brothers and sisters of young patients cope with their 
siblings’ illnesses. A difficult volunteering position, hers is also 
incredibly fulfilling. “The kids will open up a little bit, and it 
really puts my life into perspective,” she says. “For me, that’s 
the greatest part of my experience  — connecting with them.”

Rene Perez
Richard Lobell

Eric Ohlson began volunteering after he retired from his 
job of many years in the sales and shipping department of a 
paper company. From 9 to 5 each weekday, he plays a big role 
assisting with new volunteers — interviewing, orienting and 
placing them into volunteer positions. He also coordinates the 
summer youth employment program at NYP, assigning New 
York City high school students to summer jobs at the Hospital. 
The part of volunteering he likes best: ”Meeting various people 
— just being around a good bunch of people.”
 He adds, “Volunteering here has been a growing experi-
ence, better than any other work experience.”

For Homero Collazos Ordonez, volunteering is part of 
what he calls his “second opportunity to live.” In 2007, sur-
geons at NYP/Weill Cornell removed a tumor from Homero’s 
brain, saving his life. A retired teacher, Homero is also a singer 
who has given concerts at NYP/Weill Cornell. Giving back to 
NYP, he says, allows him “to express my deepest gratitude to 
the institution that not only saved my life but also changed 
my attitude toward life.”

Richard Lobell

Volunteers make an enormous contribution to NYP, 
helping patients and assisting staff in departments 
all across the Hospital’s five campuses, from the 

moment patients walk through the door until the time they 
leave the Hospital.
 Last year more than 3,000 New Yorkers dedicated their 
time to volunteering at NYP, contributing more than 279,000 
hours of service. In fact, according to Evelyn Ramos, Cor-
porate Director of Volunteer  and Interpreting Services, 20 

percent of all volunteer hours given in the New York metro-
politan area were spent serving patients and staff at NYP.
 It is not surprising then that NYP volunteers, age 14 
and up, come from all walks of life. Some come from the 
furthest reaches of the globe, while others were born at 
NYP. Some have advanced degrees; others are still learning 
English. But all share one value: They love to help others.
 Diane Clark, Manager of Patient Centered Care and 
Volunteer Services at NYP/Westchester, says, “Volunteers 

are an integral part of what we do, both in clinical and non-
clinical areas. They are important to the therapeutic milieu, 
assisting nursing staff as well as having direct patient inter-
actions. This experience often begins to shape our volun-
teers’ career goals and future work in health care.”
 While we cannot feature the thousands of great people 
who volunteer at NYP, we think the following volunteers 
are good examples of the type of people whose team spirit 
helps us all make a difference at NYP.  n

Eric Ohlson

Yelena Nalbandyan 

Homero Collazos Ordonez
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Altagracia Irizarry didn’t plan to stay in New York when 
she arrived from Puerto Rico more than 60 years ago. “I came 
on my honeymoon, and I just stayed,” she says. Since then 
“Gracie” has worn a few different volunteer hats at NYP/
Columbia. She began as an interpreter helping Spanish-
speaking patients while she was studying to get her business 
administration degree. Now she volunteers in the Emergency 
Department. The best part of volunteering is helping people, 
she says, “whatever language they speak.”

Rene Perez

George Berger loved dogs as a child and now, decades 
later, he spends time each day coordinating the “Paws for 
Patients” dog therapy program at NYP/Westchester. 
 “Getting close to patients and seeing their reactions to the 
dogs  — that they give them comfort and happiness — is the 
most gratifying part of volunteering,” he says.
 During his career in magazine publishing, Mr. Berger 
never had the time to pursue dog therapy. Now that he’s 
retired however, he not only coordinates the “Paws for 
Patients” program but also serves as a dog therapy trainer. 
Under his guidance the Paws for Patients program has grown 
to more than 20 dog therapy teams. “I enjoyed my career,” he 
says, “but nothing could possibly compare with the work I do 
now, volunteering with my dog, helping people to heal.” 

Cristian Lantigua sees volunteering as a way to give back 
to his community. Born in Washington Heights just down the 
street from NYP/Allen, where he now volunteers, Cristian’s 
face is a familiar one around the Hospital. For the last eight 
years, he’s helped patients with wheelchairs get wherever they 
need to throughout the institution. “I’ll help anybody in the 
community who needs help. I’m there for them,” he says.  
Staff know him as the Ambassador of the NYP/Allen.

John Vecchiolla
Rene Perez

Volunteer Katie Feder also has a close personal connection 
to her volunteering experience: she volunteers in the Neonatal 
Intensive Care Unit at NYP/Weill Cornell, the same unit where 
she was born prematurely 18 years ago. “I really wanted to 
give back. Had it not been for those nurses and doctors, my 
twin brother and I wouldn’t be here today,” she says. Katie is 
planning a career in medicine and points to the NICU staff, 
some of whom cared for her when she was a baby, as role 
models. “The staff is so incredible; these nurses are really phe-
nomenal. I’ve never seen such commitment to care,” she says.

Richard Lobell

Cristian Lantigua

Altagracia Irizarry

Katie Feder

George Berger
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Periop nurses turned out in force for events recognizing their greatly valued profession, proving once again that the team effort is what makes NYP great.

NYP/ACN
Luis	Brito
Patient Financial  
Advisor, ACN Audubon 
Practice
Rosina	Leonardo
Certified Medical 
Assistant, ACN-4781 
Broadway

Maria	Perez
Staff Nurse, Medical 
Group Practice

NYP/ALLEN
Rahsaan	A.	Woods
CT Scan Technologist, 
Allen-X-Ray

NYP/COLUMBIA
Luisa	Adon-Martinez
Unit Assistant,  
6 Hudson North  
Oncology
Lynnette	Carpenter
Telephone Operator, 
Communication Center
Jace	Diaz
Pharmacy Technician, 
Pharmacy-Administra-
tion
Hemraj	Komal
ICU Technician,  
MB-6HS
Geri	S.	Lipschitz
Senior Social Worker, 
Social Work-Milstein
Mary	D.	Lopez
EKG - Phlebotomy 
Technician,  
Support Service Lab
Dwayne	O.	Moore	II
Unit Assistant, Surgical 
Nursing Office
Rebeca	Nunez
EKG - Phlebotomy 
Technician,  
Support Service Lab

Angel	Rivera
Staff Nurse, MB-7GN 
Orthopedics
Genevieve	Ryce-Jones
ICU Technician, MB-
7HN Surg Telemetry
Irfan	Syed
Mgr-Plnng Biomed,  
Biomedical Engineering
Claremont	Thompson
Unit Assistant, Surgical 
Nursing Office
Tamari	Turnbull
Clinical Nurse II,  
MB-6GS Medicine
Heidy	Zapata
Nursing Attendant I,  
6 Hudson North  
Oncology
Taneil	Godfrey
Lead Central Processing 
Tech, Sterile Supplies

NYP/WEILL CORNELL
Nicola	Baker-Camejo
Info Sys Spl Prgmng-IS, 
CPOE
Mary	Castillo	Cabrera
Coordinator - Recruit-
ment, HR-Employment 
Services
Vanessa	Caraballo
Analyst-System Payroll, 
Payroll
Leslie	A.	Childs	
Patient Care Director, 
Ambulatory-Endoscopy
Bryan	R.	Cohen
Rad Spl Cross Sect-MRI, 
Radiology-MRI
Abbygayle	Corral
Staff Nurse-RN, Critical 
Care Nsg - Emerg Room
Paul	Dantas	
Mgr-Pharmacy,  
Pharmacy
Patricia	Feerick	
Coord - Care, Care 
Coordination
Yesica	Ferreras
Sr Finan Analyst,  
Revenue Cycle Support

Samuel	Deng
Info Sys Spl Prgmng-IS, 
CPOE

Ian	Fields	
Financial Analyst, 
Financial Planning
Vincent	Giarratano	
Radiological Spl-Inter-
vent, Radiology-Neuro
Antigone	C.	Grasso	
Dir-Finance-Buss Ops 
Periop, Perioperative 
Svcs
Jessica	Henry	
Nurse Practitioner,  
Med/Surg-Nursing
Christine	Hoban	
Nurse Practitioner,  
Card Cath Lab
Patrick	Lawlor
Mgr - IS, Clinical  
Information Systems

Ruotao	Li
Info Sys Spl Prgmng-IS, 
UNIX/DATA Base Adm
Kate	E.	Morris
Mgr WCMC Stroke 
Ctr, Memory Disorder 
Program
Trina	H.	Rankin	
Patient Assistant, OR
Maria	Reyes	
Exec Asst, Support Services
Zia	Samad
Admin Assistant,  
Stich Radiation Ctr
Josette	Zidor
Sr Finan Analyst,  
Revenue Cycle Support

NYP/WESTCHESTER
Cindy	Herda
Sr Social Worker,  
Addiction Recovery Div

Human Resources reports the following promotions as of January 31, 2010: 

promotions

Rosina Leonardo

Cindy Herda
Taneil Godfrey

Samuel Deng

If you know of any promotions that have been omitted, please report them to Human Resources at these numbers: 746-1448 (Weill Cornell); 305-5625 (Columbia). Photos by Charles Manley and John Vecchiolla

Awards and Honors
PERIOP NURSES WEEK: CELEBRATING THE TEAM  For the first time, operating room nurses from NewYork-Presbyterian/Morgan Stanley Chil-
dren’s Hospital, NYP/Allen, and The Milstein Hospital Building came together last fall to celebrate Perioperative Nurse Week. They shared a 
breakfast, received awards, and played a quiz bowl, a competition won by Children’s Hospital nurses. 
 Perioperative Nurse Week, which evolved from OR Nurse Day, recognizes the nurses who participate in varied roles in the surgical 
patient’s preoperative, intraoperative and postoperative nursing care.
  “We recognized all staff for their outstanding commitments to our patients,” says Jayne Skehan, Director of Nursing for Perioperative 
Services at NYP/Columbia. “We hope to make this celebration a tradition.” 

PressEX News about people, places and programs at NYP

KUDOS FOR NYP TRAINING  
Training magazine has published its Training 
Top 125 global organizations for 2010, and 
NYP ranked 56th on the list — one of only 
eight hospitals named. The organizations 
are honored for their success in harnessing 
human capital.
 The Training Top 125 is the most elite 
ranking among Fortune 500 organizations 
for training and learning development. Each 
organization is measured on quantitative and 
qualitative data. 
 The magazine also recognized NYP’s 
Patient Safety Friday program with an 
“Outstanding Training Initiative” award. 
 NYP has now ranked among the top 125 
organizations for three years in a row. More 
than 500 organizations worldwide submit 
applications for the honor each year. 
 According to Carol Silk, NYP Vice 
President and Chief Learning Officer, “This 
prestigious designation recognizes the 
excellent work being done in training and 
education throughout the Hospital. There 
is a clear commitment here to providing 
employees with opportunities to grow.”  

The first batch of canned food donated by NYP 
staff has been sent to Haiti. Jack Fleischer, 
Vice President, Procurement and Strategic 
Sourcing, reported on March 4 that the logis-
tics staff of his department had delivered more 
than 3,500 pounds of mostly canned goods for 
shipment to the earthquake victims, and the 
final smaller shipment was prepared to go in 
the near future. 
 “About two tons of food will be sent, 
thanks to the care and concern of our employ-
ees,” he said. “This is in addition to the medi-
cal supplies and equipment donated through 
our relationship with the AFYA Foundation, 
which has already channeled many containers 
to Haiti from NYP and other New York hospital 
groups.” He added, “The outpouring of gen-
erosity on the part of the Hospital’s staff was 
truly wonderful.”
 The need for money to rebuild Haiti is 
great. NYP welcomes cash donations of any 
amount to the NYP Haiti Relief Fund. All funds 
will be donated to GHESKIO—the Haitian 
Group for the Study of Kaposi’s Sarcoma and 
Opportunistic Infections—which has estab-
lished a refugee camp and field hospital for 
thousands of earthquake survivors. GHESKIO 
has provided free care to those with HIV/AIDS 
in Haiti since 1982 and has a 30-year history 
of collaboration with Weill Cornell Medical Col-
lege. 
 To learn how you can donate to the NYP 
Haiti Relief Fund, please visit: http://infonet.
nyp.org/attach/HaitiReliefFundDonationInstruc-
tions1.pdf.

NYP AND HAITI: AN UPDATE

Richard Lobell



MARCH	2010				9 NYPress

The change in location for NYP’s Patient Financial Services means an easier commute with a closer subway stop.

News Briefs
A NEW YEAR, A NEW HOME IN MIDTOWN MANHATTAN
Employees of NYP’s Patient Financial Services Department got their new year off to 
a great start in January when their offices were relocated from 57th Street to Seventh 
Avenue. 
 Previously located at 555 West 57th Street, employees typically had to walk from 
Eighth Avenue — where most mass transit options terminate — to 11th Avenue. 
Now, at 463 Seventh Avenue, near West 35th Street, employees are right in the heart 
of midtown Manhattan and enjoy a wide variety of transportation options, including 
access to Penn Station and Port Authority. 
 “Our old offices were in a relatively remote area of the West Side,” says Eileen 
Cottrell, Director, Patient Financial Services. “Aside from the distance to transporta-
tion, there was very little in terms of nearby amenities. The new office is a half block 
from Macy’s and has endless opportunities for eating and shopping. We are so thrilled 
to be here.”
 The Hospital built the well-appointed new office expressly for Patient Financial 
Services, ensuring that the space would serve the needs of one of the Hospital’s most 
important departments, whose 2009 total collections topped $1 billion!

Rene Perez

PressEX News about people, places and programs at NYP
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2. NYP/Morgan Stanley Children’s Hospital 5. NYP/Columbia

Richard Lobell
Richard Lobell

Richard Lobell

1. NYP/Weill Cornell honorees were (from left) 
Thomas Fahey III, M.D., Patricia Mack, M.D., 
Jeffrey Silberzweig, M.D., Jennifer DiPace, 
M.D., Vishwas Anand Singh, M.D., and Christina 
Dziedic, M.D.  

2. NewYork-Presbyterian/Morgan Stanley Chil-
dren’s Hospital nurses honored Anne Ferris, 
M.D. (second row, second from left); Catherine 

McGuinn, M.D., Eva Cheung, M.D., Aarti Sheth, 
M.D. (first row, second, third, and fourth from 
left); John Babineau, M.D., and Jason Freedman, 
M.D., (second row, third and fourth from left).  

3. Donald Kim, M.D., took top honors at NYP/Allen.  
4. Fong Liu, M.D. (center), was NYP/Westchester’s 

Physician of the Year. She is shown below with 
Margo Benjamin, M.D., and David Rubin, M.D., 

who were also 
nominated for the 
award.
5. At NYP/Colum-
bia, honors went 
to (first row, from 
left) Michael 
Argenziano, M.D.; 
Jessie Wilt, M.D.; 
Brian Levine, 
M.D.; David Diu-
guid, M.D.; Lisa 
Marie Ruppert, 
M.D.; and Daniel 
Crossman, M.D.  

Celebrating the Doctor/Nurse Team

1. NYP/Weill Cornell

3. NYP/Allen 4. NYP/Westchester

John Vecchiolla

John Vecchiolla

T he Physician of the Year Award at NewYork-Presbyterian Hospital is the Nursing Department’s annual celebration of collegiality, collaboration and the 
contributions of key physicians to nursing practice across the various campuses of the Hospital. The Award recognizes physicians, fellows, house staff and medical 

students who demonstrate competence and caring in the clinical setting and who partner with nurses to attain the highest standards of quality patient care.  n
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As announced at the recent annual Kick-Off, this 
year’s patient satisfaction goal is an overall score 
of 85.5 on the Press Ganey patient satisfaction 

survey. This is a 1.5-point increase over our best 
performance — the fourth quarter of 2009. It is also the 
most ambitious goal that NYP has ever set.
 Our scores reflect the service we provide to our 
patients, and we want to do even better for those we serve. 
Although our scores are rising each year, we still have 
room to improve, especially when compared with our New 
York City peer hospitals and the hospitals on the U.S.News 
& World Report “Best Hospitals” list. If we reach our score 
of 85.5, we will be above the 75th percentile for patient 
satisfaction for many areas we survey when compared 
with others on the Best Hospitals list.

MEASURING SUCCESS
This year we are changing the way we measure success. 
Our success will be based on the score for the fourth 
quarter of the year, not on the full year’s score as in the 
past. In other words, we will have reached our goal if the 
score for the fourth quarter of 2010 is 85.5 or higher. This 
gives us time to implement Making It Better Plans and also 
to build momentum for sustained improvement. 
 Of course, we will continue to celebrate success all 
year long. If a unit or department reaches its target 
for a month or a quarter, we will celebrate this “going 
green” as we have for the last few years.

ACHIEVING OUR GOAL
We believe that the time is right to set a higher target, 
since over the past few years we have launched all the 
best practices we need to reach this goal. Hourly round-
ing, discharge calls, huddles, service recovery and other 
best practices are rolled out at all campuses and are 
becoming part of our culture. In 2010, we must remain 
focused on these best practices and do them consistently.   

• Huddles and staff meetings present an opportunity to 
update all of the team on progress toward our goals and 
Making It Better Plans as well as to celebrate successes.

• Quiet times are important to patients and families and 
should be observed every day.

• Service recovery makes a difference. We must be pro-
active, using our scripts and our kits, when needed.

• Discharge calls produce results. For us to reach our goal,  
our call rates need to be consistently high.

• Hourly rounding needs to become part of the everyday 
way we provide care.  

 NYP employees who do not work with patients can 
also help NYP achieve our goal. We can be mindful of 
how we support those who work directly with patients and 
also be helpful to patients and families in public areas 
such as elevators, parking garages and lobbies. By work-
ing together, we will reach our ambitious goal for 2010!  

We Put Patients First
Setting the Patient Satisfaction Bar Higher in 2010

H
anna G

ungor The	 staff	 of	 the	Wright	 Center	 on	Aging	 includes	 (front	 row,	 from	 left)	 Mercedes		

Crespo,	 Patricia	 Wu,	 M.D.,	 Juana	 Guzman,	 Elizabeth	 Jones,	 Maria	 Romericus,	

Tyshelle	 Alvarez;	 (back	 row,	 from	 left)	 Kieron	 Greene,	 Mark	 Lachs,	 M.D.,	 Mary	

Anderson,	Mary	Ballin,	Beverly	Butters,	Tzivia	Moreen,	M.D.,	Barrie	Raik,	M.D.,	Jean	

Semple-Wilson,	Regine	Cuvilly	and	Lull	Berhane.	Not	pictured:	Ronald	Adelman,	M.D.	

In January, the Ambulatory Care Network’s Irving Sherwood Wright Center on Aging  

celebrated a score of 91.5, which was higher than the scores of 90 percent of comparable 

practices around the country. The Center celebrated with breakfast, balloons and a card 

signed by Hospital leadership. Congratulations to everyone on this winning team!

H
anna G

ungor



the green pages

benefits corner
TICKETS – NOW AVAILABLE
AT ERRAND SOLUTIONS

All sports and family entertainment tickets 
are available for purchase at your site’s 
Errand Solutions Desk. Tickets can be pur-
chased by check, money order, cash,  
or major credit cards. You will be required 
to present your NewYork-Presbyterian 
employee ID when purchasing tickets.  
If you have any questions, please e-mail 
activities@nyp.org.

Please	note:	All	tickets	are	limited	

to	four	per	NYP	employee.	Tickets	

will	not	be	held	and	are	available	

on	a	first-come,	first-served	basis.

HEALTH CARE 
SPENDING 
ACCOUNT DEAD-
LINE REMINDER
You have until March 
15, 2010, to incur 
eligible expenses for 

your 2009 Health Care Account. The dead-
line for submission of eligible expenses for 
reimbursement is April 30, 2010. 

Requests for reimbursement of expenses  
for your 2009 Health Care Account must 
be submitted to P&A. Reimbursement 
forms can be obtained from the P&A Web 
site at www.padmin.com. If you need addi-
tional information, call P&A directly  
at (800) 688-2611.

CASH BALANCE STATEMENTS 
The annual Cash Balance statements have 
been mailed to each participant’s home 
address. If you do not receive your state-
ment by March 15, please e-mail Retire-
ment@nyp.org, and a copy will be mailed 
to you promptly.

LONG-TERM CARE INSURANCE
Long-term care insurance provides cover-
age to help you pay for the care you may 
require as a result of illness, an accident or 
aging. Your spouse, parents and parents-in-
law can also take advantage of this benefit 
and may purchase their own policy.  

There is no special enrollment period for 
this benefit. To learn more, call (800) 603-
7999 or visit www.futureguardltc.com/nyp.

BENEFITS 
REMINDERS
For fast and easy ser-
vice, e-mail is a con-
venient way to contact 
Benefits, Retirement 
Services, and Tuition 

Assistance. You will receive a response 
within 24 hours. Include your name, 
employee ID and contact number in your 
e-mail request to:

Benefits: BenefitsBridge@nyp.org
Retirement Services: Retirement@nyp.org
Tuition Assistance: Tuition@nyp.org

employee activities and services

Errand	Solutions	Helps	You	Welcome	Spring!

SPECIAL SERVICES FROM ERRAND SOLUTIONS
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Ringling Bros. and  
Barnum & Bailey Circus

Sunday, March 28
Madison Square Garden

3:15 p.m.
$29.50 per ticket  

(adults & children 2 years and older)

Nickelodeon’s Storytime Adventures  
Live on Stage!
Sunday, April 4

Radio City Music Hall
5 p.m.

$41 per ticket  
(adults and children 2 years and older)

Benefits Corner
(212) 297-5771

BenefitsBridge@nyp.org

Employee Activities
(212) 746-5615

activities@nyp.org

Other Green Pages News: 
hrweb@nyp.org

GREEN PAGES  
CONTACT INFORMATION

The 101 Dalmations Musical
Sunday, April 18

The Theater at Madison Square Garden
5 p.m.

$35 per ticket  
(adults and children 2 years and older)

Memphis
Tuesday, April 20 
Shubert Theatre

7 p.m.
Balcony

$61.50 per ticket  
(adults and children 2 years and older)

New York Knicks vs. Denver Nuggets
Tuesday, March 23

7:30 p.m.
Section 231

$40 per ticket  
(adults and children 2 years and older)

New York Knicks vs. Boston Celtics
Tuesday, April 6

7:30 p.m.
Section 326

$60.50 per ticket  
(adults and children 2 year. and older)

Are you interested in gardening, but 
need some help getting started? Errand 
Solutions staff can help you find local 
gardening classes and tips.

Errand Solutions can also assist you with 
your spring cleaning needs by locating 
cleaning services to help you. 

If you are planning a spring break get-
away, they can help with flights, hotel 
reservations and activities to do while 
you are away.  

Remember, Errand Solutions offers com-
plimentary gift wrapping year round and 
a great selection of gift cards. 

Services are also available for patients 
and their loved ones. Errand Solutions 
can be reached by dialing *99 from any 
Hospital phone.



“LIGHTING THE TOWN BLUE” FOR COLON CANCER AWARENESS
The blue lights and educational posters seen at NYP/Weill Cornell’s Jay Monahan Center for 
Gastrointestinal Health, Bloomingdale’s and Talbots during the first two weeks of March carried 
a message for all who saw them, according to Dr. Pochapin: “If you are 50 or older, call your 
doctor today to schedule your colon cancer screening appointment.” 
 Dr. Corwin joined Dr. Pochapin in launching the Light the Town Blue campaign—blue is the 
color associated with colon cancer — outside the Jay Monahan Center on March 1. Also taking 
part were Anne Keating, Bloomingdale’s Senior Vice President of Public Relations and Corporate 
Philanthropy, and Corinne Meli, M.P.H., of the New York City Department of Health and Mental 
Hygiene. “One of the city Department of Health’s ‘Take Care NY’ goals is to prevent cancer,” 
Ms. Meli says. “We focus on screening breast, cervical and colon cancer.” 
 Colon cancer is preventable, Dr. Pochapin says. “But you need be screened for it. And you 
have to go when you’re well.” 
 The New York City Department of Health and Mental Hygiene, New York Citywide Colon 
Cancer Control Coalition and the Weill Cornell Bookstore and other local businesses also par-
ticipated in the Light the Town Blue campaign.

Proving that it really is all about the 

team, Harry Smith, Katie Couric and 

Dr. Mark Pochapin stand with all of 

the many NYP staff members — from 

clinical staff, security, facilities and 

more — who helped to make the live 

shoot possible.

A colonoscopy is nothing to be afraid of, and Harry Smith, anchor of CBS’ 
“The Early Show,” proved that when he underwent the procedure in front of 
cameras — and a national audience of over 4 million “Early Show” viewers 
— to raise awareness about the importance of colon cancer screenings as 
part of Colorectal Cancer Awarenesss Month.
 With CBS Evening News anchor and managing editor (and colon 
cancer awareness advocate) Katie Couric at his side, Dr. Mark Pochapin, 
Director of the Jay Monahan Center for Gastrointestinal Health at NYP/
Weill Cornell, explained every step of the procedure to Harry as he guided 
the endoscope through Harry’s colon. A few minutes later the procedure was 
over, and Harry was given a clean bill of health. 
  Not only did viewers heed the call to schedule their own colonoscopies, 
but immediately the  blogosphere was humming with news about the morn-
ing broadcast, which ultimately led to several late-night comedians talking 
about Harry’s procedure and his “unique” situation. 
 The result? Millions more people heard about Harry’s colonoscopy, and 
the message for colon cancer screenings reached an even broader audience.
 “You did well,” Katie said to Harry as they closed the broadcast seg-
ment. “Now everyone can see that this is nothing to be afraid of.”

Harry Smith

Dr. Mark Pochapin, Katie Couric and Harry Smith during the on-air procedure.

Katie Couric talks with Vinod Malhotra, M.B., B.S., during a break in the live broadcast.

LIVE AND ON THE AIR
FOR COLON CANCER AWARENESS

(Left) Staff gathered outside the Jay Monahan Center for Gastrointestinal Health to help launch the Light the Town Blue colon 
cancer awareness campaign. Anne Keating of Bloomingdale’s (sixth from left) and Corinne Meli of the New York City Depart-
ment of Health (tenth from left) were among those who watched Dr. Corwin and Dr. Mark Pochapin (center) flip the switch.
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These events are in line with 
the NYP/Weill Cornell Center 
for Advanced Digestive 

Care’s commitment to the 
health of people with 

digestive diseases.
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