
OK, so it may not exactly be a midnight plane. But if you’re going to play 
the “who has the worst commute?” game, don’t take on Carol Spiliotis-Hill, 
a staff nurse in the Neonatal Intensive Care Unit (NICU) at Morgan Stanley 
Children’s Hospital at NYP. It’s hard to compete with her remarkable and 
inspiring story of a 900-mile weekly commute — one that shows how 
much she cares for her patients, as well as an abiding love for her job.
 C.C., as she is known, used to live in New York with her family, and 
her daily commute to the Hospital was nothing out of the ordinary. But 16 
years ago she learned that her husband was being transferred to Atlanta 
for his job, and the entire family was going to move to Georgia. She con-
sidered transferring to a hospital closer to their new home in Alpharetta, 
but C.C. realized she could not leave NYP, a place she regards literally as 
her first home. 
 “I was born at NYP/Columbia and as a preemie I spent the first three 
or four weeks of my life in the newborn unit,” she said. “Then right out of 
nursing school 35 years ago, I started working at the Hospital. The staff I 
work with now all care very much about each other and our patients — 
how do you give that up?”
 C.C. went ahead and moved her family to Georgia, but she kept her 
job at MSCHONY. That’s a commute of nearly 900 miles each way. Why on 
earth would she want to subject herself to that kind of routine?
 “The doctors, the nurses and staff I work with on 7 Tower have a 
strong bond — I am far from the only one who has been here for more 
than 30 years,” she said. “It’s a demanding job, caring for very sick babies 
and their highly stressed parents, but it’s also a joy when you have such a 
supportive team. That’s the reason I stayed.” 
 So what’s a regular commute to work like for C.C.?
 Each Friday morning she gets up early, says goodbye to her husband 
and her children and makes the one-hour trip from her home in Alpharetta 
to Hartsfield-Jackson Airport. From there it’s a two-hour flight to Newark 
Airport. After she lands, she picks up the car she leaves parked at the air-
port and drives herself to the Hospital in time for her regular full-time stint 
of three 7 p.m. to 7:30 a.m. shifts. Come Monday morning, she’s back at 
the airport in Newark, just in time for the 10 a.m. flight back to Georgia to 
see her family. 
 “Believe it or not, the most stressful part of my job is not the com-
mute — it’s worrying about the weather, especially snow,” she said. “I 
have to leave home a day early if a snowstorm might keep me from my 
job at the Hospital.”
 C.C. knows that her unusual commute could not work as well as 
it does without the support of her family, especially her husband, Joe, a 
chemical engineer. “I could not have done this without his active participa-

tion and his willingness to be ‘the mom’ when I’m not at home,” she said. 
This story is all the more remarkable when you find out that C.C. and Joe 
have six children — all of whom, it turns out, were born at NYP/Columbia!
 It’s exhausting just thinking about her commute — so where does all 
of her energy come from? 
  “I don’t need a lot of sleep,” she said. “My dad worked nights when I 
was a kid. But instead of sleeping most of the day, he stayed up and made 
sure he did things with us kids.”
 “That’s the example I follow.”  n

On a midnight plane to Georgia

Rene Perez

ress
A Message from  
Dr. Pardes and Dr. Corwin

At NYP’s 2009 Kick-Off, we set a number 
of important performance targets for the 
year. High on the list are goals for quality, 
safety and service, including continued 
focus on the National Patient Safety 
Goals, and key quality priorities. We will 
be working hard to raise our overall 
patient satisfaction score 1.2 points to 
83.6 and add new patient-centered care 
best practices. In light of the difficult 
economic climate, we are also focused 
on sustaining our financial strength and 
enhancing efficiency. Critical to achieving 
these goals are growth and innovation, 
made possible through partnerships 
with our physicians, and our medical 
schools, Weill Cornell and Columbia. 
The Hospital is certainly off to a terrific 
start — patient satisfaction is higher 
than ever and continues to improve. 
Patient throughput is strong, and volume 
has been growing across our campuses. 
NYP is positioned well, starting the year 
strong, and we will continue to build on 
this momentum.
 We are delighted to announce 
that our very own Ken Haber, formerly 
the Vice President for Patient Support 
Services, has accepted the role of 
Vice President for Quality & Patient 
Safety. Joining our Chief Quality and 
Patient Safety Officer, Dr. Eliot Lazar, 
and his leadership team, Ken will focus 
on ensuring NYP’s continued Joint 
Commission accreditation status during 
the next Survey cycle. Of course, Patient 
Safety Fridays continue across all our 
sites, and enthusiasm remains high. 
Planning is now under way to extend 
this innovative initiative to evening and 
night shifts. As part of our culture, we 
want to engage all staff and clinicians 
in bringing about quality, safety and 
service improvements. At NYP, We Put 
Patients First is a 24/7, round-the-clock 
commitment. 
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Q: What’s your name? And what 
is your job here at NewYork-
Presbyterian?

A: Navarra Iris Woods. I am a 
Patient Financial Adviser, 
working on finances with 
patients and insurance 
companies.

Q: How long have you been at NYP?
A: I’ve been here for 20 years.

Q: What’s the best part of your job?
A: Lately I’ve been working 

with a wonderful person in 
Provider Relations, and the 
two of us are making a lot 
of good things happen in a 
timely fashion — good for us 
and for the patients.

Q: Do you have a funny story about 
something that’s happened to you 
since you’ve been working here?

A: I believe that if you love what 
you do, you’ll never have to 
work a day in your life. Some 
years ago, when I left on 
Friday, someone said, “See 
you in the morning.” The next 
morning, thinking about my 
co-worker, I got dressed and 
drove to work. When I came 

Getting to Know You . . .Getting to Know You . . .
“Getting to Know You” is a monthly feature that gives you the opportunity to learn 
a little more about another NewYork-Presbyterian employee. Navarra Iris Woods 
works in NYP’s Patient Financial Services office at 555 West 57th Street.

Richard Lobell

STUDY VOLUNTEERS NEEDED

DO YOU HAVE TYPE 2 DIABETES?

You could be eligible for a research study. 
The Cardiac Prevention Center at the Weill 
Medical College of Cornell University is 
conducting a research trial for people who 
have been diagnosed with Type 2 Diabetes 
for at least one year and are currently 
being treated with pioglitazone (ACTOS). 
The purpose of this study is to evaluate 
the benefit and risk of adding AVE0010 to 
your current anti-diabetic drug regimen. 
 We are seeking men and women 
18 and over to participate in a research 
trial lasting between 27 to 52 weeks or 
more. Each participant will be assigned 
to AVE0010, an investigational drug not 
approved by the Food & Drug Administra-
tion or a placebo (no study drug). AVE0010 
and placebo are both injected under the 
skin. 
 If you are eligible to participate in 
this research trial you will receive the fol-
lowing at no cost:

Physical Exam 
Laboratory Testing 

Research-Related Care 
Compensation Provided for Travel 

For more information, please contact: 
Bassem Masri, M.D. 
(646) 962-6035 or  
mco2002@med.cornell.edu 
IRB APPROVED #0810010034

RESEARCH STUDY

Have you recently had a heart attack 
(within the past 3 months)? Have you 
recently been hospitalized or visited an 
emergency room for chest pain? 
 The Cardiac Prevention Center at 
Weill Cornell Medical College is conduct-
ing a research trial for people who have 
recently been hospitalized for coronary 
heart disease and have low HDL-C levels 
(“good cholesterol”). 
 We are seeking men and women, 
45 years of age or older, with the above 
profile to participate in a research trial 
lasting for a minimum of 2 years. Each 
participant will be assigned to RO4607381, 
a drug that has not been approved by the 
Food & Drug Administration, or placebo (a 
pill with no treatment). 
 If you are eligible to participate in 
this research study you will receive the 
following at no cost: 

Physical Exams 
Laboratory Testing 

Research Related Care 
$25 per visit for travel expenses 

For more information, please contact: 
Bassem Masri, M.D. 
(646) 962-6035 or  
mco2002@med.cornell.edu 
IRB Approved Protocol #0807009909 

into the building, the 
guard asked how late 
we would be there that 
SATURDAY! We don’t 
work on Saturday.

Q: Why did you want to  
come to work at NYP?

A: Twenty years ago I 
was working for St. 
Vincent’s Hospital, 
and they were cutting 
back on staff. A friend 
told me about NYP/
Columbia. I applied, 
took some tests, 
passed, and the rest is history!

Q: What does “We Put Patients First” 
mean to you?

A: We are responsible for the 
patient’s well-being. If your 
relief is late, you stay. If 
you’ve had a bad night, you 
forget about it until you clock 
out. The patient deserves 100 
percent commitment from 
you. You care for them the 
way you’d want someone to 
care for your loved ones.

Q: What’s your favorite type of music?
A: I really love Latin American 

Navarra Iris Woods

music, but country and 
Western runs a hard second.

Q: What do you do  
in your spare time?

A: I do a lot of volunteering, on 
a suicide hot line, feeding the 
homeless, and with our youth 
and women’s ministries at my 
church. 

Q: What three things are we  
likely to always find in your 
refrigerator?

A: Crystal Light, salad fixings 
and Healthy Choice meals. 
Got to get fit!

Richard Lobell



MARCH 2009    3 ress

Clean Is Going Green at NYP

New Education & Outreach Director of 
Ronald O. Perelman Heart Institute

Both Ray Charles and Kermit the Frog 
sang, “It’s not that easy being green.”

 NYP’s Environmental Services depart-
ment clearly thinks otherwise with the 
recent announcement that they have started 
using “green” cleaning products, which are 
designed to have less of an impact on the 

environment but maintain their superior 
cleaning performance — something that is 
very important for the safety of our patients.
 Environmental Services has teamed with 
Betco, a leader in green cleaning since 1990, 
to help us make the switch to green products 
at all five campuses of the Hospital. These 

products carry certification 
from Green Seal, an indepen-
dent, non-profit organization 
that ensures the product is safe 
for the environment, wildlife, 
and for the people using them.
     “We were looking to 
improve our environment, 
both internally and externally, 
by implementing products that 
are environmentally friendly 
and safe for our staff to use,” 
said John Rocco, Director 
of Support Services for the 
Hospital. 
     The “green clean” effort 
is not only environmentally 
friendly — it’s also cost effec-
tive, which is important 
considering the thousands of 
cleaning products the Hospital 
purchases in a year to maintain 
all of our facilities. 
     Going green, staying clean 
and saving the Hospital money 
— it’s a win-win situation for 
everyone.  n

AP Photo

Holly Andersen, M.D.

From East 68th St. to the Lincoln Memorial: Joe Gillis celebrates history in Washington, D.C.

Holly Andersen, M.D., Assistant 
Attending Physician at NYP/Weill 

Cornell, has been appointed Director of 
Education and Outreach at the Ronald 
O. Perelman Heart Institute of NYP/Weill 
Cornell. The newly created position under-
scores the Institute’s strong commitment to 
raising awareness about the risks of heart 
disease, especially among women.
 In this role, Dr. Andersen will oversee 
patient education, community outreach and 
prevention efforts with the goal of reducing 
cardiovascular risk. She will also continue to 

NYP’s Joe Gillis, who was in the back row of the tenor section on Bruce Springsteen’s left, has sung at the inaugurations of two presidents — Bill Clinton and Barack Obama. 

serve as Assistant Professor of Clinical Medi-
cine at Weill Cornell Medical College.
 The Ronald O. Perelman Heart Institute, 
set to open in fall 2009, will feature an 
interactive education resource center that 
gives patients the latest medical information 
on heart disease, from prevention to 
diagnosis to treatment and lifelong health. 
Outreach efforts will target patients, 
community members, young physicians 
and other hospitals, and will employ 
lectures, media appearances and community 
screening events.  n

Rene Perez

Rene Perez

On the evening of November 4, 2008, when much 
of the world was watching President Barack Obama 
make history, Joseph Gillis, a laboratory technician at 
NewYork-Presbyterian Hospital/Weill Cornell Medical 
Center’s cytogenetics lab, was already planning his trip 
to Washington, D.C. 
 “Once I knew Barack won, I knew we would be 
doing something,” he said. 
 Gillis did much more than “something,” as he 
joined the celebrated choir of his alma mater — 
Washington, D.C.’s Eastern High School — to sing 
with Bruce Springsteen and Beyoncé at a special pre-
inaugural concert at the Lincoln Memorial on Jan. 18, 
two days before President Obama would take the oath 

of office. 
 With two pop superstars in front, Mr. Obama and 
his family just a few feet away, and a teeming sea of 
revelers stretched out before him, Mr. Gillis and the 
choir accompanied the Boss on his song “The Rising,” 
and Beyoncé on “America the Beautiful.”
 “I just wanted to be part of the whole experience 
of the inauguration,” Mr. Gillis said. “This was about 
much more than just singing.”
 After rehearsals with Beyoncé and Springsteen, 
Mr. Gillis and the rest of the choir spent Sunday morn-
ing going through security checks and waiting with 
other choirs, who performed with the likes of Garth 
Brooks, Mary J. Blige and Josh Groban. 

 After the performance, however, Mr. Gillis, a tenor, 
had little time to reflect. 
 “We took a few pictures with Bruce Springsteen,” 
he said. “He was quite nice. But I couldn’t stay for the 
inauguration. I was back at work on Tuesday.”
 But Mr. Gillis is quite content with his memories.  
He can file them away with some of his choir’s other 
historic performances, including Bill Clinton’s first 
inauguration in 1992 and the Kennedy Center 25th 
anniversary celebration in 1996. 
 Even though Mr. Gillis wasn’t captured in the 
photo you see below (he was singing in the back of  
the choir), he was still a part of history.
    “I was there. I saw it, and it was great,” he said.

Joe Gillis

Richard Lobell
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classifieds

Place your ad in NYPress — FREE of charge. Space is avail-
able on a first-come, first-served basis. For more information, 
call Marcy at (212) 821-0579. (The publication of an ad does 
not indicate endorsement by the Hospital.)

n FOR RENT: Gigantic three-bedroom, two-
bath apartment a stone’s throw from NYP/
Columbia. Sunken living room, western 
exposure and seasonal river views. Next to 
the A train, M4 and M98 buses and Fort 
Tryon Park. $3,000/month. Call (917) 613-
7107. 

n FOR RENT (SHARE): Friendly, non-smok-
ing, professional male or female in mid-20s 
with no pets and a steady income wanted to 
share a 4th-floor walk-up in recently reno-
vated building in East 90s. Available room 
can accommodate a full-size bed, desk, night 
table and dresser. Furnished living room. 
Three blocks from Central Park; near #6 
train and M96 crosstown bus, stores, health 
club, laundry. Rent: $1,200, plus approxi-
mately $100 for cable and Con Ed. Security 
deposit: $1,200. Lease runs until end of 
2009. Contact east97apt@yahoo.com.

n FOR RENT: 1) One-bedroom garden apart-
ment with separate entrance in private home 
in Riverdale. Rent: $900. No fee. 2) Two 
bedrooms, one bath in private home in Riv-
erdale. Eat-in kitchen, formal dining room, 
deck and yard. Rent: $1,300. Garage also 
available. No fee. Both are convenient, quiet. 
Pictures available on craigslist. Call (845) 
893-2464, (845) 521-8130, (845) 642-1227.

n FOR RENT: Cozy one-bedroom apartment 
on second floor of private house in quiet 
residential area in northeast Bronx. New 
kitchen cabinets, tiles and windows. Near 
transportation, plenty of parking. Rent: 
$1,250, includes light, gas, hot water. For 
appointment, call (347) 242-9671.

n FOR RENT: Unfurnished room with bath in 
Washington Heights. All utilities included. 
Near subway and buses. Rent: $120/week. 
One week’s rent and two weeks’ security 
required. Call owner at (917) 584-6132.

n FOR RENT: Professional office space in 
Westchester. Close to all highways, buses 
and Metro North. Ideal for psychotherapist, 
psychiatrist, massage therapist. Rent: $1,200/
month. Contact Abbie at (914) 582-0353 or 
aliasaeed@aol.com.

n FOR RENT (SHARE): Furnished room 
for a female roommate at Cabrini Boule-
vard on 177th Street. Secure neighborhood 
near NYP/Columbia. Share bathroom and 
kitchen. Washer and dryer in building. Near 
A train and #4 bus, #1 train. Utilities and 
cable included. One month’s rent plus one 
month’s security deposit required. Must have 
references. For an appointment, e-mail jes-
sielovesjesus@hotmail.com.

n FOR RENT: Medical space (1,600 square 
feet) available to a physician in all-doctor 
building on East 61st Street. Four exam 
rooms, small OR, waiting area. Electric and 
sanitation included. Call (631) 433-1036. 

n FOR RENT: Large five-room apartment on 
second floor of two-family house in Bergen-
field, New Jersey, seven miles from NYP/
Columbia.  Two bedrooms, living room, 
dining room, updated eat-in kitchen and 
bath. Hardwood floors, private balcony with 
awning, central air, use of above-ground 
pool. Parking for two cars. Bus to New York 
across the street. Rent: $1,600/month plus 
utilities. One month’s rent and one month’s 
security required. No fee. E-mail alice.hig-
gins@verizon.net or call (917) 328-8074. 

n FOR RENT (SHORT TERM): Two-
bedroom luxury apartment on Upper East 
Side has one bedroom available; current 
tenant is moving to California and seeks 
someone, preferably a female non-smoker in 
her 20s or 30s, to take over her part of the 
lease. Bedroom has two closets, its own air 
conditioning and heat. You would be living 
with a 28-year-old female who works for a 
well-known tech company and travels fre-
quently but likes to relax when she is home. 
Doorman building has rooftop deck, laun-
dry room. Near stores and restaurants, two 
blocks to E. 96th Street #6 train. Call (917) 
319-5634. 

n FOR SALE: Prime Riverdale condo storefront 
professional space in densely populated area 
offered by owner. 1,600 square feet on two 
floors; newly renovated. Three other doctors 
on block. $600,000. For detailed information 
sheet and e-pictures, e-mail a.fobar@verizon.
net or call Atara at (718) 796-5200.

n FOR SALE: One- to three-bedroom homes 
in the Ellington on the Park at 130 Brad-
hurst Avenue (West Harlem). Hardwood 
floors, dishwashers, washer/dryer closets, air 
conditioning. Gym, 24-hour concierge, and 
parking. Near A, B, C, D subways, M10 and 
Bx6 buses. Apartments start at $375,000. 
Contact Robert Williams at (646) 253-0353 
or rwilliams@warburgrealty.com.  

n FOR SALE: Three-bedroom, two-bath 
apartment in Washington Heights. Door-
man, gym, roof deck, private parking. Near 
A and #1 trains. Pets welcome. $830,000. 
Contact Robyn Carvey at (917) 407-2951 
(listing 1072084).

n FOR SALE: Two-family, mother-daughter 
house in quiet community in Inwood, New 
York (Long Island). Spacious backyard with 
deck and above-ground pool. Big garage and 
shed. Near Long Island Railroad, bus service, 
schools, shopping malls; five minutes from 
JFK Airport. $485,000, negotiable. Call 
owner at (516) 330-1143. 

n FOR SALE: Three-bedroom, two-bath ranch 
house on golf course in Destin, Florida, 
on beautiful Gulf Coast. Shuttle or walk 
to beach, shops. $249,000. Must sell. Call 
Alyssa Padial for more information at (917) 
432-8639.

Peter Lawrence 
Alphonso 
Staff Assistant,  
Ambulatory-Inter. Med

Gladys Guzman 
Certified Medical  
Assistant, Rangel Practice
Luis Morillo 
Patient Financial Advisor, 
Rangel Practice
Jennie Santos 
Certified Medical  
Assistant, ACN Audubon 
Practice
Luisa Soriano 
Medical Assistant,  
Rangel Practice

Tarreemha Y. Taylor 
Caruso 
Patient Care Associate, 
2-RE-Med/Surg ICU-Allen

Alice Greenfield 
Senior Social Worker, 
Psychiatry Social Work

Glenny Valoy 
Senior Social Worker,  
CH-Social Work

Wanda I. Diaz 
Supervisor - Hlth Info 
Mgmt, Health Informa-
tion Management

Sarai Adames 
Telephone Operator,  
Communication Center
Akua Adomah 
Pharmacy Technician, 
Pharmacy-Administration
Bosondo Braun 
Medical Record Clerk, 
Health Information  
Management

Michael Denis 
Waste Disposal Attendant, 
Environm Svcs-Waste 
Management
Francis Divison 
Telephone Operator,  
Communication Center
Richard Dorritie 
Staff Nurse,  
Emergency - A
Jose Hilario 
Inventory Control Clerk, 
Distribution Center
Jose McCord 
Warehouseman, Sterile 
Supplies
Luis Velasquez 
Projectionist, Core 
Resources

Ray Armstrong 
Coord-Revenue Cycle, 
Revenue Cycle Support
Patrick Bourke 
Sr Staff Nurse-RN,  
Critical Care Nsg - BICU
Patricia Costanza 
Mgr Acctng-Op Efficiency, 
Operational Efficiency
Michelle Evangelista 
Dir-Outpatient Oncology,  
Oncology Treatment 
Center
Flor M. Garcia 
Jr Buyer, Purchsng Mats 
Mgmt
Fred McCready 
Corp Dir - Rad Oncol-
ogy, Stich Radiation Ctr

Stephen Ignatz 
Sr Rad Therapist,  
Stich Radiation Ctr

Aijun Li 
Spl Doc Improvmnt Revn 
Mgmt, Documentation 
Improvment
Jessica Prata 
Sustainability Officer, 
Support Services
Ruth Ann Rose 
Sr Lab Technologist, 
Immunopath-lab
Mitzie E. Thomas 
Staff Nurse-RN,  
NUR- 5N MED SURG

Timothy Austin  
Johnson 
Supv Constr Industrial 
Safety, Safety

Human Resources reports the following promotions as of January 31, 2009: 

promotions

Tarreemha Y. Taylor 
Caruso

Alice Greenfield

Wanda I. Diaz

Peter Lawrence 
Alphonso

If you know of any promotions that have been omitted, please report them to Human Resources at these numbers: 746-1448 
(Weill Cornell); 305-5625 (Columbia).  Photos by Charles Manley

Timothy Austin 
Johnson

calendar
n March 12—Dr. Pardes will speak about 

the state of the Hospital at 2 p.m. in Uris 
Auditorium at NYP/Weill Cornell.  

n March 13—Dr. Pardes will speak about 
the state of the Hospital at 2 p.m. in the 
GNYHA Conference Room, 15th floor, 
at 555 West 57th Street. 

n March 18—Literature at Work, a read-
ing group open to all NYP/Columbia 
staff members, will meet from 12 to 1 
p.m. in the Hamilton Southworth Con-
ference Room, PH 9 East, Room 105. 

n March 22—The New York Colon Can-
cer Challenge run/walk will take place in 
Central Park. To learn how to join the NYP 
team, e-mail atb2002@nyp.org or call (212) 
305-9074.

n April 1—Literature at Work will meet from 
12 to 1 p.m. in the Hamilton Southworth 
Conference Room, PH 9 East, Room 105. 

n April 2—The Hepatitis B Support Group 
will meet from 4 to 5 p.m. at 1305 York 
Avenue (East 70th Street), 2nd floor, Room 
Y-206. Refreshments will be provided. The 
group is open to patients and their families, 
loved ones, and caregivers. For more infor-
mation, contact Arline at (646) 962-4731 or 
arl2005@med.cornell.edu.

n April 16—NYP’s annual Gala, which will 
benefit Neurology and Neurological Surgery, 
will take place at the Waldorf Astoria, with 
cocktails at 6:30 p.m. and dinner at 7:30 p.m. 
Natasha Bedingfield will perform. For more 
information, contact Lucia Falco-Sardana at 
luf9001@nyp.org

Stephen Ignatz



A Festive Evening for Volunteers  
Forty women who completed 
their training to be Volunteer 
Advocates with NYP/Columbia’s 
DOVE program on February 1 
celebrated with 25 other Volun-
teer Advocates at Coogan’s Res-
taurant in Washington Heights. 
 The Volunteer Advocates are 
on call to come to the Hospital’s 
Emergency Department at night, 
on weekends and on holidays 
to assist survivors of sexual and 
domestic violence.  
 One of the new advocates, Dea 
Woods, raised funds for the din-
ner from colleagues at her work-
place, which were matched by her employer. 
 NYP/Columbia’s Social Work Department sponsors the DOVE (Domestic and Other Violence 
Emergencies) Program.  
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HOSPITAL HOUSING AVAILABLE

New e-Newsletters Available from NYP

ress

NewYork-Presbyterian Real Estate has 
several newly renovated apartments in 
various sites near NYP/Weill Cornell. They 
are conveniently located, competitively 
priced and ready for occupancy. If you are 
interested and want to learn more, stop by 
the Real Estate Office in the Payson House 
lobby (435 East 70th Street) or call (212) 
746-1776/1968.

e-Newsletters for Clinicians

e-Newsletters for Patients & FamiliesE-NEWSLETTERS FOR PATIENTS  

& FAMILIES

E-NEWSLETTERS FOR CLINICIANS

Each e-Newsletter features 
articles about advancements 
in patient care, education, 
and research happening  
here — plus related features 
such as webcasts and 
podcasts, and other news 
articles about advances in 
the field of medicine.

Quick news about the people, places and programs at NYP

SIGN UP 
TODAY!

Volunteers with the DOVE Program enjoyed a night out. 

Jason G
reen

NewYork-Presbyterian recently launched 
four monthly e-Newsletters:

SIGN UP FOR THE E-NEWSLETTERS AT nyp.org/newsletters

Awards and Honors

AMBULATORY CARE For her significant contributions and commitment to ambulatory care,  
Jaclyn Mucaria was honored in January by the New York Association for Ambulatory Care, Inc.  
Ms. Mucaria is NYP’s Senior Vice President, Ambulatory Care and Patient Centered Services.
 The NYP Ambulatory Care Network she heads has 800 employees who provide health care 
services at 13 primary care sites, seven school-based health centers and 65 specialty care clinics. 
Under Ms. Mucaria’s leadership the network has significantly improved compliance, patient safety, 
finance and access to care and has increased patient, employee and physician satisfaction.

ORTHOPEDIC SURGERY  The American Academy of Orthopaedic Surgeons in February honored 
David Roye, M.D., with its Humanitarian of the Year Award. Dr. Roye is Director of Pediatric 
Orthopedic Surgery at Morgan Stanley Children’s Hospital.
 The academy defines a humanitarian as “one who endeavors to improve the human condition 
through saving lives and alleviating suffering while supporting and contributing to the basic human 
dignity of those in need.”
 Dr. Roye also is the Medical Director of the Children of China Pediatrics Foundation, a nonprofit 
organization that provides medical care to children with disabilities and deformities living in Chinese 
orphanages. Earlier Dr. Roye provided care for children in Romania and Africa. 

PATIENT SERVICES , Patient Services Administrative Manager in NYP/Weill 
Cornell’s Emergency Department, presented a paper last fall at a meeting of the European Academy of 
Emergency Medicine in Munich, Germany. Her topic was Emergency Department overcrowding. 

PSYCHIATRY Associate Attending Psychiatrist Francis S. Lee, M.D., Ph.D., received the Presidential 
Early Career Award for Scientists and Engineers last December in an award ceremony held at the White 
House. The award recognizes the combination of innovative research at the frontiers of science and tech-
nology and community service demonstrated through scientific leadership and community outreach. 

Editor’s Note: The February issue of NYPress omitted Dr. Philip Wilner’s administrative 
title. It is Vice President and Medical Director for Behavioral Health.

Red Reminds Women to Remember Their Hearts 
The red dresses, shirts, ties and 
socks worn at NYP sites on Febru-
ary 6 were not an early celebra-
tion of Valentine’s Day but rather 
reminders to women to love their 
hearts. 
 National Wear Red Day, an 
annual event that is part of the 
American Heart Association’s “Go 
Red for Women” campaign, pro-
motes awareness of heart disease — 
the #1 killer of women in the U.S. 
 At NYP/Columbia, staff 
observed National Wear Red 
Day by offering free heart health 
screenings, educational demon-
strations and raffles. NYP/Weill Cornell’s Stroke Center provided information and encouraged 
donations to the American Heart Association. They also urged all employees and visitors to eat 
a heart-healthy meal like the bag lunches offered in the Garden Café — turkey sandwiches, 
fresh fruit, low-fat cookies, and bottled water. 

At NYP/Weill Cornell, staff provided information about how to keep 
hearts healthy and made the case for a healthful diet.  

Jason G
reen
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NYP’S PATIENT CENTERED CARE CURRICULUM

Always Learning, Always Growing

TALKING MORE ABOUT RESPECT This year, based on results of patient satisfaction and employee satisfaction surveys, all NYP 
staff are working on respect as part of their Making It Better Plans. Respect is one of NYP’s 
core Values, and the sixth Service Expectation in our Commitment to Care is: “I respect the 
dignity of those I serve, am sensitive to cultural diversity and treat people as they want to be 
treated.”  
 Last month, we heard from Dr. Pardes about ways in which we can understand and 
express respect in our daily lives — both with our patients and our co-workers. This month 
we spoke with Gayle Archer, Manager of Food Production of the Dietary Department at 
NYP/Westchester, about the ways in which she defines respect.  n

How do you define respect? 
How you conduct your everyday dealings 
and interactions with people.

How do you show respect to your co-
workers? 
By getting to know the people I work 
with on a personal level. This helps me 
understand where they’re coming from, 
and then when they have their issues or 
problems, I can relate. I also try to recognize 
that each person is an individual and has 
their own concerns. I try to anticipate their 
needs at different times of the year, e.g., if 
someone has a child starting school, I would 
ask if they will need time off.

O ne of the ways NYP works to improve the patient experience 
is by providing training to Hospital staff. In recent years, the 
core of this training has been daylong “Commitment to Care” 
retreats. This year, the Patient Centered Care and Center for 

Organizational and Leadership Effectiveness (COLE) teams have partnered 
to streamline retreat content into shorter learning modules. These shorter 
modules should allow for easier scheduling of staff and minimal disruption 
of day-to-day workflow.
 The 2009 training modules focus on key elements of the patient 
experience, and are designed to support departments’ “Making It Better 
Plans” for improving patient and employee satisfaction. As in the past, the 
new training includes programs for employees and managers. Every session 
will allow participants to practice as they learn and also focus on content 
that both teaches and inspires excellent service.
 Please see box at right for a listing of modules for staff. There is also a 
module for managers that focuses on bringing NYP’s “We Put Patients First” 
strategy to life for staff.  
 These programs are an important resource that can help us reach our 
patient and employee satisfaction goals for 2009. Employees should discuss 
participation with their supervisors. Once approved, registration is through 
the Learning Center on the Infonet. Modules are listed as part of the “Patient 
Centered Care Academy.”

We Put Patients First

How do you show respect to your 
patients?
I ask how they’re doing, and if I can help 
them in any way. Then I listen. If a patient 
makes a request or needs something, I 
always follow through if I can. If I can’t 
accommodate their requests, I explain 
why it will not be possible. 

How does your manager show you 
respect?
She treats me as a colleague and friend. 
She listens to my ideas and often uses 
them. If there are concerns or issues, she 
talks to me on a one-on-one level.  

COURSE TITLE
PATIENT CENTERED CARE - 
CONNECTING THE DOTS

SATISFYING INTERACTIONS - 
COMMUNICATING EFFECTIVELY 
WITH OUR PATIENTS AND 
FAMILIES

WHEN THINGS GO WRONG – 
EFFECTIVE SERVICE RECOVERY

TNT – TOP NOTCH TEAMWORK

ANSWERING THE CALL:  
EXCELLENT TELEPHONE SKILLS

COURSE DESCRIPTION
This session teaches the communication steps all staff should follow when 
interacting with patients and families – especially in the critical areas of 
explaining and updating.  The session explores the communication cycle 
of speaking and listening, including how body language, tone of voice 
and words make an impact. Special communication topics dealing with 
environment and communicating in times of need are also covered.  The 
course ends with in-depth action planning.

This session teaches staff about the steps that all staff should follow when 
interacting with patients and families — especially in the critical areas of 
explaining and updating. The session also explores how we communicate 
through our body language.  

This session helps staff learn how to better address patient concerns and 
complaints. It includes techniques on how to calm oneself down in tough 
situations and a process of service recovery when problems occur. Skills 
covered include listening, dealing with difficult questions and objections, 
and problem solving. 

This session focuses on teamwork and how to best work with colleagues 
to create a positive environment in the Hospital. Key concepts explored 
include: “managing up,” team building, identifying internal customers, and 
examining how respectful and effective teamwork helps to improve both 
patient and employee satisfaction.

This session reviews proper protocols for answering and handling phone 
calls.

Richard Lobell

LENGTH
4 Hours

3 Hours

3.5 Hours

  

3.5 Hours

2 Hours

NYP’s Patient Centered Care Curriculum
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TICKETS AVAILABLE
A limited number of the following tickets are 
available for purchase, by check or money 
order, in Human Resources, NewYork-
Presbyterian/Weill Cornell, Payson House, 
3rd Floor, or Human Resources, NewYork-
Presbyterian/Columbia, Harkness Pavilion, 
Main Floor. 
 You will be required to present your 
NewYork-Presbyterian employee ID when 
purchasing tickets.  
 Tickets will not be held, and are avail-
able on a first-come, first-served basis. If you 
have any questions, please send an e-mail to 
activities@nyp.org. 

Dora The Explorer Live!
Sunday, April 12

Radio City Music Hall
5 p.m.

Orchestra 3, Row 307
$41 per ticket (adults and children 2 years 

and older)

West Side Story
Thursday, April 23

Palace Theatre
8 p.m. 
Balcony

$46.40 per ticket

New York Knicks vs. Atlanta Hawks
Wednesday, March 4

7:30 p.m.
Section 301
Rows B-D

$60.50 per ticket

New York Knicks vs. New Jersey Nets
Wednesday, April 15

8 p.m.
Section 301
Rows D-H

$50 per ticket

CASH BALANCE STATEMENTS
Annual Cash Balance statements have been 
mailed to participants’ home address. If you 
do not receive your statement by March 
14, please e-mail Retirement@nyp.org and 
a duplicate copy will be mailed to you 
promptly.

BENEFITS VIDEO
A new benefits video, featured in New Hire 
Orientation, is now available online. This 
video provides an opportunity for all New-
York-Presbyterian benefit-eligible employees 
to review the benefit programs available 
to them. Included in the video is informa-
tion about health plans, life insurance and 
disability plans, retirement plans, flexible 
spending accounts, life management plans 
and voluntary plans. You can access the 
video on the Infonet. Under for Employees, 
click on Your Human Resources Site under 
Quick Links. Click on Employee Benefits 
under HR Support Services, and under Ben-
efits Information, click on Benefits Video.

TUITION REIMBURSEMENT FOR 
NEWYORK-PRESBYTERIAN/  
WEILL CORNELL 
Employees at NewYork-Presbyterian/Weill 
Cornell who participate in the Educational 
Assistance Program should now submit all 
tuition reimbursement documents to Iris 
Rohena in the Benefits Department. She 
can be reached by interdepartmental mail 
at Box 38007, by fax at (212) 585-6656, by 
e-mail at tuition@nyp.org, and by phone at 
(212) 297-4428.  
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employee activities

Benefits Corner
(212) 297-5771

BenefitsBridge@nyp.org

Employee Activities
(212) 746-5615

activities@nyp.org

Other Green Pages News: 
hrweb@nyp.org

GREEN PAGES  
CONTACT INFORMATION

Errand Solutions has a network of vendors and employee discounts and perks in 
which many cost saving deals are available. For example, you can receive $30 off 
Hewlett Packard products, get 15 percent off GNC Live Well products, and 10 
percent off your purchases at Petsmart.
 The Errand Solutions at NYP DVD Club is a good way to see your favorite movies 
free. You can join the NYP DVD club by donating a used DVD. You can then borrow 
a DVD at no cost for up to 24 hours, and popcorn is free while supplies last.
 Call your Errand Solutions Site Representatives for these and other services 
today, and see how they can help save you time and money. Remember that Errand 
Solutions at NYP is also available to patients and their loved ones.

errand solutions at NYP

ERRAND SOLUTIONS AT WORK FOR EMPLOYEES

BENEFITS REMINDERS
E-Mail Services: For fast and easy service, 
e-mail is a convenient way to contact Ben-
efits, Retirement Services, and Tuition Assis-
tance. You will receive a response within 24 
hours. Include your name, employee ID and 
contact number in your e-mail request to:

Benefits: BenefitsBridge@nyp.org

Retirement Services: Retirement@nyp.org

Tuition Assistance: Tuition@nyp.org

Tax-Sheltered Annuity (TSA) 403(b):  
For assistance with all your TSA 403(b) transac-
tions including loans and hardship withdrawals, 
contact the Diversified on-site representative:

NewYork-Presbyterian/Columbia &  
Morgan Stanley Children’s Hospital

Ralph Wilburn
(800) 755-5803, ext. 8865
rwilburn@divinvest.com

NewYork-Presbyterian/Weill Cornell
Arlene Futterman
(212) 746-5220

(800) 755-5803, ext. 8866
afutterman@divinvest.com

NewYork-Presbyterian/Allen 
NewYork-Presbyterian/Westchester

East 38th Street
West 57th Street

Ambulatory Care Network  
Anitta Miller

(800) 755-5803, ext. 8867
millera@divinvest.com

TAKE OUR CHILDREN TO WORK DAY 
IS THURSDAY, APRIL 23

Registration for this event 
begins on Monday, March 
2, and ends on Tuesday, 
March 31. Participants will 
be selected through a raffle 
drawing. 

 NewYork-Presbyterian parents and 
guardians whose children have been selected 
will be notified by Friday, April 10.
 Please pick up and drop off your 
registration forms only at the site location 
where you work. The program is designed so 
that all sites can participate in their working 
location. Registration forms are available at 
your local Human Resources office and on 
the for Employees page of the Infonet. 

COMPLIANCE HELPLINE REMINDER
NewYork-Presbyterian 
Hospital strives to sustain 
a culture in which all staff 
are committed to living the 
Hospital’s Values. If any 

staff member suspects a violation of Hospital 
policies and procedures, regulations, or law, 
such as fraud, theft, embezzlement, bribery/
kickbacks, and misuse of property or records, 
please call the toll-free Compliance HelpLine. 
The HelpLine number is (888) 308-4435 and 
is available 24 hours/seven days a week to all 
staff. It is operated by an outside agency, and 
calls can be made anonymously. Every effort 
will be made to protect the confidentiality 
of the information provided. In addition, 
please remember that you are protected from 
retaliation or retribution in any form for 
reporting in good faith.

Summer Day 

Camp



The physicians and staff of NewYork-Presbyterian Hospital/Westchester are 
committed to the psychological and emotional well-being of their patients. 

But that doesn’t mean they don’t take their physical health into consideration as 
well. 
 Therefore, on November 20, 2008 — the day designated the Great 
American Smokeout — the Westchester campus officially became a 
smoke-free environment.  
 “This initiative isn’t just about helping patients to quit, it’s about 
making the entire campus healthier,” says Laura Forese, M.D., Senior 
Vice President, Chief Operating Officer and Chief Medical Offi-
cer, NYP/Weill Cornell. 
 To help both the staff and patients become acclimated 
to the new smoke-free environment, a smoking cessa-
tion task force made up of doctors, nurses, therapists 
and rehabilitation workers was assembled. Through the 
work of subcommittees, nicotine replacement therapies 
were identified, and programs to educate patients about 
coping strategies and relapse prevention were imple-
mented. Information about available resources and sup-
port options was provided to staff members, and strategies 
to communicate the smoking cessation plan to patients, visitors, 
staff and community were put into effect. 
 The Hospital’s many courtyards and lawns were once popular spots for hav-
ing a smoke break. But now these areas have been repurposed for exercise and 
other healthy activities. In addition, healthy snacks are offered to assist patients 
with any cravings.
 “We understand it’s not easy for patients and employees to give up smok-
ing, but we’re working hard to offer everyone alternatives,” says Linda Espinosa, 
M.S., R.N., Vice President, Patient Care Services, at NYP/Westchester.
 By becoming smoke-free, NYP/Westchester is ahead of the curve. The smok-
ing cessation initiative has become an important part of recovery and of achiev-
ing a healthy lifestyle for all. 
 “This is a huge effort, but thanks to the staff, patients and even our visitors, 
it has been just a huge success,” says Philip Wilner, M.D., Vice President and 
Medical Director for Behavioral Health.  n

The Hospital Can Help You Find a Way That Works
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As part of its campaign to make all its campuses 
smoke-free, NewYork-Presbyterian is ramping up 
efforts to help patients and staff members stop 
smoking. The Hospital’s Smoking Cessation Task 
Force has developed these offerings: 

including a new smoking cessation Web page 
and free consumer brochures in both English 
and Spanish

members and hospital patients

with physician assistants and nurse practioners.

 “We are making available a wide array of 
smoking cessation options,” says task force 
Co-Chair Byron Thomashow, M.D., Medical 
Director of NYP/Columbia’s Jo-Ann LeBuhn 
Center for Chest Disease and Respiratory Failure. 
“Research shows that quitting with support 
substantially boosts a smoker’s chance of 
quitting successfully.” 
 Smoking cessation classes and clinics 
are available at the Vanderbilt Clinic (for an 
appointment, call 212-305-6354) and the 
Helmsley Tower (212-746-2881).
 The NYPH formulary also offers 

pharmacotherapy options to help people stop 
smoking, including nicotine patches, gum, 
lozenges and inhalers. 
 On nyp.org, a Web page for consumers 
will be posted under Clinical Services/Specialized 
Services, and a Web page for health care 
professionals under For Professionals. A video for 
patients will be available on internal television 
systems and on the Web at www.nyp.org/
quit-smoking. Consumer brochures can be 
ordered on the Infonet from Smart Works, under 
Technology Resources, or be downloaded from the 
Web at www.nyp.org/pro/smoking-cessation. 

Richard Lobell

The members of this smoking cessation class at NYP/Weill Cornell offer one another support as they battle 
the cigarette habit. 

Administrators and staff at the NYP/Westchester campus celebrated the start of 
a smoke-free campus by preparing new signage and providing information to 
employees about smoking cessation programs and support programs to help them 
kick the habit.

Photos by Gary Wilner

REASONS TO QUIT

1. Live a healthier life.

2. Save money.

3. Protect your family from 
second-hand smoke.

4. Have a healthy baby. 

5. Feel better.

6. Look better. 

NYP/Westchester Clears the Air


