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NYP Gets to the Heart of the Matter 

Special 2010 Kick-Off issue of NYPress, 
“Celebrating Teamwork for Our Patients” 
—see special insert

C ommitted to providing the very best cardiac care today 
and in the future, the Vivian and Seymour Milstein 

Family Heart Center has opened at NYP/Columbia. 
 Five years in the making, the $260 million Heart Cen-
ter was designed with input from the Hospital surgeons, 
cardiologists, nurses, staff and other specialists. Among its 
features are 20 new cardiac ICU beds that will help the 
Hospital accommodate even the highest-risk patients. Two 
futuristic “hybrid” cardiac operating rooms — the Hospital’s 
first — have imaging equipment that allows surgical and 
catheter-based procedures to be performed in the same 
room, resulting in less-invasive procedures. 
 Located on Fort Washington and 165th Street, the six-
story, high-tech building is fully integrated with the adja-
cent Milstein Hospital Building and Herbert Irving Pavilion.  
It features education and conference areas equipped with 
communications links to operating rooms and cardiac cath-
eterization labs. Built to be energy efficient and environ-
mentally friendly, the building uses materials with recycled 
content and non-toxic paint, carpeting and woods. Com-
puter-controlled lighting that maximizes use of natural light 
and a double-skin glass facade will make it an estimated 30 
percent more energy efficient than a standard structure. The 
facility has already received an Award of Merit in Health 
Care from New York Construction magazine, which named it 
one of the best construction projects completed in 2009.
 Donors, elected officials, Hospital leaders and staff 
gathered at a January 20 ribbon-cutting ceremony celebrat-
ing the Heart Center’s opening. The event underscored the 
Hospital’s ability to affect lives for the better. New York 
State Health Commissioner Richard F. Daines praised the 
compassion and expertise of our heart care team who 
had recently treated a gravely ill friend of Commissioner 
Daines. And in a special video presentation, Hospital Board 
member Roger Altman described how his heart transplant 
was “the closest thing to a miracle.”
 The new Heart Center will be a boon to the Hospital, 
patients and the community, said Dr. Pardes. “We’re here to 

help everyone,” he continued. 
 The building is named in honor of the Vivian and 
Seymour Milstein family, which gave $50 million toward 
its construction. The 2006 gift was one of the largest phil-
anthropic gifts in the Hospital’s history. Dr. Pardes acknowl-
edged the longstanding support of the family, calling its 
members “absolute visionaries and dear friends.” He made 
special note of the extraordinary leadership of Seymour 
Milstein, who chaired the Hospital’s Board for eight years. 
Constance J. and Philip L. Milstein, the children of Vivian 
and Seymour, attended the festivities.
 Offering his gratitude to many for making the Heart 
Center possible, Dr. Pardes praised the leadership of Frank 
Bennack, Vice Chair of the Board of Trustees, and Craig 
Smith, M.D., and Allan Schwartz, M.D., who will serve 

as Surgeon-in-Chief and Physician-in-Chief of the Heart 
Center, respectively. He thanked Hospital staff in Facilities 
Development and Real Estate for their outstanding efforts 
to make the Heart Center a reality and also local elected 
officials and the Heart Center’s Steering Committee. He 
expressed gratitude to all the generous donors who made 
the event possible.
 The Heart Center is the first new patient-care building 
to open since the NewYork-Presbyterian Morgan Stanley 
Children’s Hospital opened its doors in 2003. In Septem-
ber, the Ronald O. Perelman Heart Institute opened at 
NewYork-Presbyterian/Weill Cornell. 
 “The Heart Center is having an important catalytic 
effect on the health of the whole hospital,” Dr. Pardes said. 

Heart-shaped confetti rained down on (from left) Commissioner of Health for New York State Richard F. Daines, M.D., Philip L. Milstein, Constance J. Milstein, 
Allan Schwartz, M.D., Craig Smith, M.D., Dr. Pardes, Lee Goldman, M.D., Frank Bennack, Andria Castellanos, Steven J. Corwin, M.D., and Robert Kelly, M.D. 

Celebrating the opening of the  
Vivian & Seymour Milstein Family Heart Center

(Continued on page 3)

Richard Lobell
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people on the move
A New Leader for Radiology at NYP/Columbia

Putting the Spotlight on Digestive Care at NYP/WC
 The Center emphasizes coordinated care. Nurse coordi-
nators and patient navigators guide patients from their initial 
diagnosis throughout their treatment and recovery, facilitat-
ing the referral process among the digestive care team. That 
team is made up of adult and pediatrics specialists, includ-
ing gastroenterologists, surgeons, radiologists, oncologists, 
nutritionists, pathologists, genetic counselors and social 
workers. 
 “We hope our Center will serve as a model for other 
programs across the country,” Dr. Milsom says. 
      He recognized the Center’s Associate Directors: Mark 
Pochapin, M.D., Robbyn Sockolow, M.D., Steven Lipkin, 
M.D., Thomas Fahey III, M.D., Ira M. Jacobson, M.D., and 
Alfons Pomp, M.D.
     The Center for Digestive Care comprises the Leona M. 
and Harry B. Helmsley Inpatient Surgical Care Unit, Surgi-
cal Suite, and Center for Colon and Rectal Surgery; the Jay 
Monahan Center for Gastrointestinal Health; the Jill Roberts 
Center for Inflammatory Bowel Disease; and The Roberts 
Center for Irritable Bowel Syndrome (IBS) and Related Dis-
orders; the Center for the Study of Hepatitis C; pediatric gas-
troenterology services at the Komansky Center for Children’s 
Health; and a state-of-the-art endoscopy suite. For more 
information, please visit http://nypdigestive.org/cdc/.  n

N YP/Weill Cornell’s Center for Digestive Care “will be 
a world-class center for digestive care,” Laura Forese, 

M.D., said at the January 20 reception celebrating the Cen-
ter’s launch. She thanked the Leona M. and Harry B. Helms-
ley Charitable Trust for its donations to the Center totaling 
$65 million. She said the Center’s goal is “to be tops in the 
world in digestive care.” 
 The Center will provide high quality patient care, 
research and education for all aspects of digestive disease. It 
offers innovative treatments and coordinated care for condi-
tions ranging from gastrointestinal reflux and hepatitis C to 
colon cancer and metabolic surgery, a new field that focuses 
on reversing Type 2 diabetes. 
 Jeffrey W. Milsom, M.D., Chief, Colon and Rectal Sur-
gery at NYP/Weill Cornell, is the Center’s Executive Direc-
tor. “This Center is not possible without devoted people,” 
he said, and he presented a white coat to one of its primary 
supporters, John Codey of the Helmsley Charitable Trust.
 According to Dr. Milsom, “Close to 70 million Ameri-
cans suffer from a digestive disorder, and as our population 
ages, the number of those affected will continue to rise. Our 
Center is designed to address this need by offering the latest 
and most effective treatment options as well as preventive 
strategies.” 

John Codey of the Helmsley Charitable Trust (7th from left) joined these members of the Center for Digestive Care team (from left): Mark Pochapin, M.D., Karen 
Fischer, R.N., B.S.N., Robbyn Sockolow, M.D., Steven Lipkin, M.D., Ira M. Jacobson, M.D., Alfons Pomp, M.D., Jeffrey W. Milsom, M.D., Denise Miles, Pamela Kline, 
Yaemi Bonilla, Thomas Fahey, III M.D., and Nicole Kail Greene.

Richard Lobell

As the catastrophe in Haiti unfolds, employees con-
tinue to ask the Hospital how they can help. These 
are some of the ways NYP has joined the worldwide 
effort to provide aid.

HAITI RELIEF FUND
NYP has established a Haiti Relief Fund to which 
employees, their families and friends can make 
monetary donations of any size. The Fund will direct 
the donations to a Haitian organization known as 
GHESKIO (Group for the Study of Kaposi’s Sarcoma 
and Opportunistic Infections), which since 1982 
has provided free care to individuals with HIV/AIDS. 
GHESKIO has established a refugee camp and field 
hospital for thousands of earthquake survivors. We 
are confident that, through GHESKIO, 100 percent of 
the funds we collect will go directly to aid the people 
of Haiti. 
 Dr. Pardes and Dr. Corwin encourage all staff to 
join them in contributing. To learn how to donate to the 
Haiti Relief Fund, please click Donation Instructions on 
the NYP Haiti Relief Fund Infonet story.

CANNED NON-PERISHABLE FOOD ITEMS 
Donation boxes have been set up in the main lobbies 
of all campuses for canned non-perishable food 
items that the Hospital will ship to Haiti. Thanks to all 
who have helped fill these boxes. 

DONATIONS OF MEDICAL EQUIPMENT  
AND SUPPLIES 
NYP has donated medical equipment and supplies 
through AFYA, an organization that partners with 
hospitals to collect medical supplies for people in 
need. These materials will soon be on their way to 
Haiti.

MEDICAL SUPPORT IN HAITI
At this time disaster response experts, including the 
World Health Organization, are advising that indi-
vidual health care professionals should not deploy to 
Haiti because of the lack of power, water, sanitation, 
and communication systems. They advise that only 
international organizations with expertise in disaster 
response that can be totally self-sufficient should 
deploy.  
 Several of our physicians have traveled to Haiti 
as part of well-established organizations, and they 
report that the situation is precarious. Dr. Robert 
Bristow, NYP’s Medical Director of Emergency Man-
agement, who has extensive experience in interna-
tional disaster response, has traveled to Haiti with 
local and national NGOs to help evaluate how and 
when NYP can best provide assistance.  
 NYP is also participating in a survey the New 
York State Department of Health has issued to hos-
pitals asking for information about their capabilities 
in case they are called upon to provide support for 
Haiti.
 The humanitarian crisis in Haiti will last for 
years, and there will be opportunities to help in the 
future. We will continue to monitor the situation and 
keep staff informed. 
 If you have any questions, please e-mail  
Haitirelief@nyp.org.

NYP AND HAITI: AN UPDATE

L awrence H. Schwartz, M.D., has been named 
Radiologist-in-Chief at NYP/Columbia and 

Chairman of the Department of Radiology at Columbia 
University College of Physicians and Surgeons
 Most recently, Dr. Schwartz served as Vice Chair for 
Technology Development in the Department of Radiolo-
gy, Director of MRI at Memorial Sloan-Kettering Cancer 
Center (MSKCC), and Professor of Radiology at Weill 
Cornell Medical College. 
 “I am delighted to begin my work at NewYork-
Presbyterian,” Dr. Schwartz said. “I recognize the past 
achievements in the Department of Radiology and the 
tremendous future potential for radiology and imaging 
at this world-class institution. I look forward to work-
ing with the outstanding clinical staff and researchers in 
utilizing imaging to meet their patients’ needs and help 

in their translational 
research.”
      Dr. Schwartz 
is internationally 
recognized for his 
innovative applica-
tion of new tech-
nology in imaging 
to improve both 
clinical care and 
drug discovery. 
Renowned in the 
field of oncologic 

imaging, he is an authority on the development and vali-
dation of imaging biomarkers. His research has focused 
on new computational and functional techniques that 
utilize physiologic imaging and advanced image process-
ing to assess and correlate imaging characteristics with 
molecular features of disease processes. He is a founding 
member of the Quantitative Imaging Biomarker Alliance, 
where he chairs the computed tomography study group. 
 As a clinical radiologist, Dr. Schwartz is best known 
for advancing the use of ultrafast MRI sequences to 
characterize and stage tumors of the chest, abdomen 
and pelvis. At MSKCC, he founded the Laboratory 
for Computational Image Analysis, which focuses on 
advanced image processing to quantitatively assess 
therapeutic efficacy in clinical care and drug discovery. 
 Dr. Schwartz also has achieved international recogni-
tion in the field of medical informatics. He was the princi-
pal collaborator with IBM in the development of continu-
ous speech voice recognition for radiology reporting, and 
with GE in the development of one of the first enterprise-
wide picture-archiving and communications systems. 
 Dr. Schwartz received his medical and under-
graduate degrees, summa cum laude, from Boston 
University. After an internship in internal medicine, 
he completed his residency at the former New York 
Hospital–Cornell Medical Center, where he was chief 
resident. He completed a fellowship in cross-sectional 
imaging at Brigham and Women’s Hospital/Harvard 
Medical School.  nLawrence H. Schwartz, M.D.

Richard Lobell
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NYP/ACN
Beverly I. King 
Clinical Nurse III,  
ACN Audubon Practice

NYP/ALLEN
Natasha Hutchinson 
Clinical Nurse II, 
1-RW-Obs.P.C.-Allen

NYP/COLUMBIA
Paloma Abreu 
Office Assistant, Kidney 
Transplant Program

Brenda Ayala 
Tel Dispatcher, Physical 
Plant Admin

Miriam Donio 
Nurse Coordinator, MB-
5HS Cardiac Care Unit

Asnardo Ramirez 
Warehouseman,  
Sterile Supplies

Amy Friedman 
Administrator-Psychi-
atry Svcs, Women & 
Children Care

Lensworth Green 
Medical Record Clerk, 
Health Information 
Management

Melissa A. Hensley-
McGeehan 
Section Supervisor-Core 
Lab, Lab-Bacteriology 
CHS-3

Yaniris Hernandez 
Senior Dietary Worker, 
Jou-Jou

Edilia Joseph 
ICU Technician,  
MB-5HN

LaRae Klarenbeek-
Mitchell 
Asst Head Physical 
Therapist, Rehab Physi-
cal Therapy Outpat

Cathy Lambert 
Clinical Nurse III,  
MB-5HN

Rhamely Ortiz 
Office Assistant, Kidney 
Transplant Program

Victoria Patrice-Howe
Nurse Coordinator, 
Emergency - A

Dwight Perez 
Inventory Control 
Clerk, Sterile Supplies

Kristina Perez 
Unit Assistant,  
McKeen-9HS Surgery

Carlene Perry 
Respiratory Therapist 
Registe, Respiratory 
Care Admin

Hector Luis Rivera 
Respiratory Therapist 
Registe, Respiratory 
Care Admin

Nancy St. James
Clinical Nurse III,  
MB-8GN Rehab.

Fabiola Valerio 
Central Processing 
Technician,  
Sterile Supplies

NYP/WEILL CORNELL 
Tony Alkalak 
Lead Housekeeping 
Aide, Building Service

Colleen A. Brown 
Sr Patient Registrar, 
Oncology Treatment 
Center

Joran Stephen-Clyde 
Corneal 
Media Specialist, 
Microbiology

Debra Gabriel 
Patient Facilitator - Pat 
Svcs, Patient Services-
Emergency Dep

Scott Andrew Hansher
Coord - Fin-PSS  
Systems, Material Mgt. 
Information Syst

Miguel Jimenez 
Sr Finan Analyst, 
Financial Planning

WingGee Leo
Mgr-Decision Support, 
Financial Planning

Nyasha London 
Prgm Mgr Outreach, 
Labs Customer Service Ctr

Yvonne Melendez-Cruz 
Clin Spl Occup Ther, 
Rehab Medicine

Andrea K. Persaud 
Radiological Spl-Inter-
vent, Radio/Cardiovas

Eugenia Papadopoulos
Clin Spl Occup Ther, 
Rehab Medicine

Sheila Robinson 
Coord Radiology, 
Ambulatory-Nuclear 
Med

Barbara Samek 
Radiological Spl- 
Intervent, Critical 
Care-Cath Lab

Nida Shekhani 
Mgr Strategy Dev, 
Strategy & Regulatory 
Planning

Albert Vasquez 
Patient Assistant, OR

NYP/WESTCHESTER
Elizabeth Farley 
Admin Sr Staff RN, 
Nursing Crisis  
Stabilizat - 6N

Michele Philipchuck 
Glotzer
Program Director, 
Schizophrenia Division

Q:  What is your name, and what is 
your job here at NewYork-Presby-
terian? 

A:  My name is Jose Diaz. I work 
in the Laundry Department, 
operating the elevator in the 
Service Building.  

Q:  How long have you been at NYP?

A:  I’ve been here since April 24, 
2006.

Q:  What’s the best part of your job?

A: I enjoy being part of keeping 
a patient’s stay at the Hospital 
hygienic and comfortable 
and knowing that I make a 
difference.

Q:  Why did you want to work at NYP?

A: I love working at NewYork-
Presbyterian because it is 
one of the most prestigious 
and well-known hospitals 
worldwide. Also, I love it 
because I am able to work with 
my fellow companions as a 
team, and I enjoy the fact that 
one is given the opportunity to 
advance in positions and grow. 

Q:  What does “We Put Patients First” 
mean to you?

A:  To me, it means being able to 
serve, provide and supply the 
patients with their needs in a 
timely and effective manner, as 
part of a team. 

Q:  What’s your favorite type of music?

A:  I love jazz and bolero music 
because they are serene and 
calming. They give me the 
chance to reflect and relax. To 
dance, I enjoy salsa and tango.

Q:  What do you do in your spare 
time?

A:  I like to repair things around 
the house manually, especially 
electronic devices. The 
training I have received has 
enabled me to do this, and it is 
something I enjoy. 

Q:  What three things are we likely to 
always find in your refrigerator?

A:   Iced tea, pastries and milk.

Human Resources reports the following promotions as of December 31, 2009: 

promotions

Beverly I. King

Asnardo Ramirez

Natasha Hutchinson

Eugenia Papadopoulos

Michele Philipchuck 
Glotzer

If you know of any promotions that have been omitted, please report them to Human Resources 
at these numbers: 746-1448 (Weill Cornell); 305-5625 (Columbia). Photos by Charles Manley

Loading laundry on and off the Service Building elevator is part of Jose Diaz’s job. NYP/Columbia 
sites use approximately 32,000 pounds of clean linen per day. 

Jose Diaz

Getting to Know You 
Jose Diaz, NYP/Columbia

Richard Lobell

(Continued from page 1)Heart of the Matter

An enthusiastic audience attended the Heart Center opening.

Richard Lobell

“It gives us more space, new operating rooms, new intensive care units, new offices, new 
educational spaces. It’s a remarkable development for all of NewYork-Presbyterian.” 
 The Heart Center’s opening was made official with a burst of heart-shaped confetti.  n

Richard Lobell
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the green pages

benefits corner

TICKETS AVAILABLE
A limited number of the following tickets are available for purchase, by check or money 
order, in Human Resources, NewYork-Presbyterian/Weill Cornell, Payson House, 3rd 
Floor, or Human Resources, NewYork-Presbyterian/Columbia, Harkness Pavilion, Main 
Floor. 
 You will be required to present your NewYork-Presbyterian employee ID when pur-
chasing tickets.  
 If you have any questions, please e-mail activities@nyp.org. 
 Please note: All tickets are limited to four per NYP employee. Tickets will not be 
held and are available on a first-come, first-served basis.

CVS CAREMARK 
PRESCRIPTION 
PLAN
As of January 1, Care-
mark replaced NextRx 
as the pharmacy vendor 
for participants in the 

NewYork-Presbyterian Empire Blue Cross 
EPO and PPO medical plans. 
     Two (2) CVS Caremark ID cards and a 
Your Prescription Benefit booklet were mailed 
to each participant’s home in December. 
Both cards are in the NYP employee partici-
pant’s name but can be used by any family 
members who are enrolled in the employee’s 
medical plan.  
 In addition, ExtraCare® Health Cards 
from Caremark were sent to participants in 
January. ExtraCare® Health Cards provide 
a 20-percent savings on all CVS/pharmacy 
brand health-related items that are eligible 
for reimbursement through a flexible spend-
ing account (FSA). This includes more than 
1,500 health-related items, from cough and 
cold medicine to pain and allergy relief.
 The mail-order benefit provision remains 
part of the NYP plan for maintenance medi-
cation. Any open mail-order refills at NextRx 
have been transferred to CVS Caremark 
except for controlled substances and other 
drugs that cannot be transferred by law. CVS 
mail-order forms are available on the NYP 
Infonet on the For Employees page under 
Benefits Forms.  
 When you fill a prescription at a CVS/
pharmacy, you can a have 90-day prescrip-
tion filled in person at mail-order prices. If 
you have questions or need assistance, call 
Member Services at (877) 232-8103.
 You can also have your open mail-order 
prescriptions transferred to retail prescrip-
tions if you purchase them directly from your 
local CVS/pharmacy. For more information, 
call (800) 875-0867.

DEADLINES FOR 
2009 HEALTH CARE 
FLEXIBLE SPENDING 
ACCOUNT
Eligible expenses for your 
2009 Health Care Spend-

ing Account must be incurred by March 15, 
2010, and submitted directly to P&A no later 
than April 30, 2010. 
     To get a reimbursement form, log on to 
the P&A Web site at www.padmin.com.  
 If you need additional information, call 
P&A at (800) 688-2611.

employee activities

LET ERRAND SOLUTIONS HELP YOU MAKE VALENTINE’S DAY EXTRA SPECIAL THIS YEAR!

Visit Errand Solutions for assistance with dinner reservations, flower delivery, gift 
baskets, chocolates and other sweet treats, purchasing jewelry, online shopping 

discounts and much more. 
 Are you planning a Valentine’s Day party?  Or a special weekend getaway or 

midwinter vacation?  Errand Solutions is here to help you.
  Errand Solutions at NYP is also here for our patients and their loved ones.  

Dial *99 from any Hospital phone, and let Errand Solutions brighten their day.

SURPRISE YOUR VALENTINE wITH ERRAND SOLUTIONS

In the Heights
Tuesday, February 23

Rodgers Theatre
7 p.m.

Rear Mezzanine
$54 per ticket  

(adults and children 2 years and older)
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Benefits Corner
(212) 297-5771

BenefitsBridge@nyp.org

Employee Activities
(212) 746-5615

activities@nyp.org

Other Green Pages News: 
hrweb@nyp.org

GREEN PAGES  
CONTACT INFORMATION

Ringling Bros. and Barnum & Bailey Circus
Sunday, March 28

Madison Square Garden
3:15 p.m.

$29.50 per ticket  
(adults and children 2 years and older)

New York Knicks vs. Detroit Pistons
Wednesday, March 3

7:30 p.m.
Section 230

$40 per ticket  
(adults and children 2 years and older)

New York Knicks vs. Denver Nuggets
Tuesday, March 23

7:30 p.m.
Section 231

$40 per ticket  
(adults and children 2 years and older)
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AMAZING TEAMWORK!
2009 ACCOMPLISHMENTS
As we entered 2009, we faced an uncertain environment and a national recession.  
Despite these challenges, we remained committed to doing the best for our patients and 
their families and we accomplished a great deal. We continued our focus on putting  
patients first, prepared prudently for the possibilities ahead, and moved forward together 
as a TEAM. As a result, 2009 saw our highest patient satisfaction scores to date and 
outstanding operating results. Congratulations to all our staff! 

We have completed our 8-Year Capital Investment Plan. It has resulted in the opening of 
several state-of-the-art buildings, spaces, and facilities across our campuses. Among 
2009’s major highlights was the completion of the Greenberg Pavilion’s 14th Floor, the 
Advanced Therapeutic Services Center, the Ronald O. Perelman Heart Institute, and the 
Lisa Perry Emergency Center at our Weill Cornell campus. At the Columbia campus, we 
opened the Herbert Irving Adult Infusion Center and have just completed the Vivian and 
Seymour Milstein Family Heart Center.  

All of these projects offer advanced, state-of-the-art technology in beautiful, patient-
centered settings that will truly enhance the care experience and serve to attract new 
patients. These new facilities have helped to create an outstanding foundation at NYP 
as we move into the next decade. It is an exciting time, and we are ready to build on this 
foundation and plan for the next phase of the Hospital’s future.

Although it was a difficult year economically, NYP’s investment earnings rebounded, the 
number of patients we treated increased, and although they were sicker and had more 
complex conditions, we did a great job of reducing length of stay for our patients. We 
also managed expenses tightly while working hard to identify ways to bring in additional 
revenue. By year-end, these efforts resulted in a very strong margin. This will enable the 
Hospital to continue to invest in our future—in new programs, physicians, facilities, and 
technology. Our financial stability is key to our success. It allows us to grow and is vital 
to achieving our goals.  

As the year begins, we continue to be concerned about the possible impact of health 
care reform and the huge State and Federal budget deficits. Regardless of these chal-
lenges, in 2010 we will continue to work as a team to prepare the Hospital for the fu-
ture. We will find ways to deliver care more efficiently and make sure that patients can 
move seamlessly across our departments and services, so that we can create additional  
capacity for growth. We will also re-evaluate our expenses and think about streamlined 
ways in which we can accomplish our work—all while continuing to deliver outstanding 
and compassionate patient care and service. 

Over the last year, our clinical service lines continued to grow and we saw new  
program development and expansion across the Hospital. At the Weill Cornell campus, 
we moved forward with our Center for Digestive Diseases and MINT programs; we had an 
outstanding year at Weill Cornell Imaging; and we received State approval to expand liver 
transplantation services to the Weill Cornell campus. Our Columbia campus was busy as 
well, with initiatives that included strengthening of pediatric cardiac surgery, expansion of 
transplant services, the launching of an innovative prenatal care program, and beginning  
construction for a new, state-of-the-art pediatric emergency department.  

As we begin to plan for the Hospital’s future, we will explore our many building oppor-
tunities to meet both long- and short-term needs, so that we can continue to grow and 
solidify our position among the world’s top academic medical centers.

Information technology and teamwork were critical to NYP’s remarkable improvements 
across key Quality & Safety indicators during 2009, including central line infections, 
pressure ulcers, and post-operative care. We performed well in core measures and 
continued to meet the National Patient Safety Goals. Patient Safety Fridays, our en-
thusiastic House Staff Quality Council, and our physician Patient Safety Officers all  
contributed to our success. We have built a strong, comprehensive information technology 
foundation across our campuses and have made significant progress in implementing 
and enhancing systems that revolve around improving the patient experience. 

Last year, we made remarkable progress working with our physicians to integrate our 
Eclipsys inpatient system with the outpatient systems AllScripts and EPIC. These sys-
tems, and others like Amalga, provide nurses and physicians with real-time patient  
information and analytical tools to help them make patient care decisions. This leads to better  
patient outcomes and improved quality and safety. That is why teamwork between  
Information Technology, Quality, and our caregivers is so crucial. We formalized this 
collaboration during 2009 with the launch of new processes and committees which 
enable these disciplines to work together to determine how we can best use our  
advanced information systems. This will benefit clinicians and the way in which they 
accomplish their work, ultimately benefitting our patients. As we move into 2010, we 
will continue to cultivate this teamwork so that we can realize the full potential of the 
extensive information technology we have in place. This is all part of our effort to build 
on our accomplishments and raise the bar even higher so that we can achieve the best 
outcomes for our patients.  

COMPLETING OUR CAPITAL INVESTMENT PLAN
THE FOUNDATION FOR GROWTH

FINANCIAL AND OPERATIONAL STRENGTH
THE CHALLENGES AHEAD

ADVANCING CARE
OUR CLINICAL VISION FOR THE FUTURE 

INTEGRATING INFORMATION TECHNOLOGY,
QUALITY, AND CARE DELIVERY
AN IMPERATIVE FOR OUR PATIENTS 

Coming together is a beginning. 
Keeping together is progress.
Working together is success. 
      – Henry Ford

The achievements of an 
organization are the results
of the combined effort of  
each individual. 
               – Vince Lombardi

Talent wins games, but 
teamwork and intelligence 
wins championships.
     – Michael Jordan

Alone we can do so little; 
together we can do so much. 
          – Helen Keller
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We Put Patents First  continues to be at the core of everything we do, 
and at NYP we consistently strive to provide our patients and their 
families with empathy, comfort, and compassion each and every day. 
During the last quarter of 2009, we exceeded our patient satisfaction  
target achieving an overall patient satisfaction score of 84. This was 
possible because we worked as a team and made patient-centered 
care best practices—discharge phone calls, hourly rounding, and 
others—a part of our culture. 

We want to do even better for our patients as we move into 2010, and 
have set a new target of 85.5. It’s ambitious, but we know it can be 
done. We have already seen huge, sustained progress in many chal-
lenging areas of the Hospital. Our goal is to be among the top performing 
hospitals in the region in terms of patient satisfaction, and among 
the top of our national peer group. Going forward, we will continue 
to build on our successful best practices, as well as introduce new 
approaches to providing our patients and their families with the best 
possible care experience.  

WE PUT PATIENTS FIRST
IT TAKES A TEAM

SERVING OUR COMMUNITY
A PATIENT-CENTERED MODEL

Never doubt that a small group of thoughtful, 
committed people can change the world. 
Indeed, it is the only thing that ever has. 

                       – Margaret Mead

NYP plays a dual role in health care, both as a world-class academic 
medical center and as the leading community and safety-net hospital 
in New York City. In support of our strong commitment to improving 
the health of our communities, multiple teams of people from various 
departments spent significant time collaborating on a model of care 
designed to improve the health dynamics of Washington Heights and 
Inwood during 2009. This model organizes and coordinates the wide 
spectrum of existing resources available to community residents in 
a more effective, patient-centered way. As we move forward and 
begin to implement our plans, we will be working closely with Co-
lumbia University, our faculty practice organization, independent  
ommunity physicians, the Visiting Nurse Service, and other provid-
ers in the patient care continuum. 

As 2010 begins, the challenges for public funding of health care and 
improving the system for patients will continue. We know that our 
plans to coordinate care, prevent, and manage disease for Wash-
ington Heights and Inwood residents can improve access, reduce 
costs, and provide a better care experience for the population we 
serve. We are excited about moving forward with implementation 
this year, and hope that this new paradigm for patient-centered care 
delivery can be used as a model for the population served by our 
Weill Cornell campus, as well as our other communities.
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Herbert Pardes, MD
President and Chief Executive Officer
NewYork-Presbyterian Hospital and 
Healthcare System

Steven J. Corwin, MD
Executive Vice President and  
Chief Operating Officer 
NewYork-Presbyterian Hospital

Robert E. Kelly, MD
Group Senior Vice President, 
Chief Operating Officer and 
Chief Medical Officer, NYP/Columbia

Andria Castellanos
Senior Vice President and  
Chief Operating Officer 
NYP/Milstein

Wilhelmina Manzano, MA, RN
Senior Vice President and  
Chief Nursing Officer  
NewYork-Presbyterian Hospital  
Chief Operating Officer, NYP/Allen

Eliot Lazar, MD
Senior Vice President and 
Chief Quality and Safety Officer 
NewYork-Presbyterian Hospital

Jaclyn Mucaria
Senior Vice President, Ambulatory  
Care and Patient-Centered Services 
NewYork-Presbyterian Hospital

David Bickers, MD
President, NYP/Columbia Medical Board
Chief, Dermatology 
NYP/Columbia 

Aurelia Boyer
Senior Vice President and  
Chief Information Officer
NewYork-Presbyterian Hospital

Richard Evans
Vice President, Support Services 
and Patient-Centered Care,
NYP/Columbia

Laura Forese, MD
Senior Vice President, 
Chief Operating Officer and  
Chief Medical Officer, NYP/Weill Cornell

J. Emilio Carrillo, MD
Vice President of Community Health 
Development
NewYork-Presbyterian Hospital

Louis F. Reuter IV
Senior Vice President, Facilities  
Development and Real Estate
NewYork-Presbyterian Hospital

Phyllis Lantos
Executive Vice President,  
Chief Financial Officer and Treasurer
NewYork-Presbyterian Hospital

Alan Lee
Vice President, Support Services
NYP/Weill Cornell

Gerald Loughlin, MD
Vice Chair, NYP/Columbia Medical 
Board; Pediatrician-in-Chief, 
NYP/Weill Cornell

Christopher Ahmad, MD
Assoc. Attending Orthopaedic Surgeon, 
NYP/Columbia; Head Team Physician,  
New York Yankees

Joe Girardi
Manager, New York Yankees 
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Teamwork is one of NYP’s six Values. It was chosen  by our 
employees because they know that to do the best for our pa-
tients, we  must work together. Every day at NYP, employ-
ees work in teams to provide the highest quality, most com-
passionate care and service, find better ways to serve our  
patients,  and  develop smarter, more efficient ways of working. 
Featured on the following pages are just some of the countless 
NYP teams that make our Hospital a better place for patients and 
staff. 
 We have highlighted this year’s Patient Centered Care Team 
Awardees because their teams have successfully implemented 
projects that resulted in measurable improvement in the patient 
and family experience. 
 We have also featured two teams that represent how employ-
ees work across the Hospital, the System and our community for 
our patients and staff. The NYPSTAT team coordinates transfers of 
patients to NYP, and the NYPgreen team works to create a health-
ier, sustainable environment at  the Hospital for patients, staff 
and visitors. In addition, we have featured this year’s President 
Circle Winners. Directors who win this prestigious award  foster  
teamwork among their staff and know that everyone on the team 
should be given the opportunity to make a meaningful contribution. 
Teamwork is integral to our success and allows us to  fulfill our 
promise of We Put Patients First.

NYP/ALLEN

NYP/WESTCHESTER

MSCHONY

NYP/WEILL CORNELL

GOING THE EXTRA MILE (GEM) WALK 2009
This team recruited staff and patients to walk a mile for good health 

while raising money that was used to enhance the inpatient experience.

PATIENT ACCESS STAFF
The team reduced Bed Acquisition Time and created a comprehensive 

plan to advise the floors/unit of the ED patient needs, resulting in beds being 
identified sooner, with a reduced length of stay for admitted patients.

NYP/COLUMBIA 

GI ENDOSCOPY/BRONCHOSCOPY NURSING TEAM
The team implemented hourly rounding, a best practice that resulted 

in an improved Press Ganey score.

6 TOWER NURSING
The team improved Patient Satisfaction by implementing hourly 

rounding, huddles and other best practices.

EMERGENCY DEPARTMENT/PATIENT SERVICES FACILITATORS
The team improved the patient/family experience in the Emergency Department 

by implementing Hourly Rounding and enhancing communication.

THE CHARLES B. RANGEL COMMUNITY HEALTH CENTER
This Center successfully reduced the patient visit cycle time 

by 21% and increased patient satisfaction.

ACN

“My sincere thanks for the compassionate care 
my mother-in-law received during her hospital stay. 
The caregivers were gentle and sensitive.”

“I would like to express my gratitude on
 having met one of the most patient and 
understanding nurses in your facility.”

“I want to make mention of the staff, 
from those who treated me in the step-
down, to the folks who transported me 
throughout the Hospital. They 
were all gracious and friendly.”



MENDING A BROKEN HEART

PATIENT

SITUATION

STORY

QUOTE

JULIE SIMEONE

Felt a “pop” in her chest at baby shower

DIAGNOSIS Torn aorta during pregnancy

Julie Simeone was surrounded by friends and 

family at her baby shower when suddenly she felt 

“a pop in my chest.” Then came the excruciating pain in her 

arm and chest. She was rushed to her local hospital in New 

Jersey where they performed a CAT scan and discovered 

that she had a torn aorta. She was immediately transferred 

to NYP/Weill Cornell. “The number one cause of death in pa-

tients like this is an acute rupture, and there’s not much you 

can do about that,” Dr. Leonard Girardi, of the Perelman Heart 

Institute at NYP/Weill Cornell, said. But within minutes of  

getting to NYP, Julie was in surgery where 

doctors delivered her baby while Dr. Girardi 

opened up her chest to repair the torn portion 

of her aorta with a Dacron graft.

DATE September, 2009

H
H

H
H

“Everyday is a gift. I have this 

beautiful baby I get to see every 

day. If I’m a miracle, it’s because of 

my team at NewYork-Presbyterian.” 

HOME RUN!
PATIENT

SITUATION

STORY

QUOTE

ALYSSA ESPOSITO

Became Brett Gardner’s good luck charm 

DIAGNOSIS Waiting for heart transplant for 107 days
Brett Gardner, the New York Yankees’ cen-terfielder, and Alyssa Esposito, an 18-year-old Morgan Stanley Children’s Hospital patient, met on May 15, when Brett and Babe Ruth’s granddaughter, Linda Ruth Tosetti, toured MSCHONY to read books with the young  patients. Alyssa gave Brett a yellow bracelet and said, “This bracelet will make you hit a home run tonight.” Brett said  later, “I thought, ‘I’m not the guy who hits home runs.’” But that night he did—a seventh inning hit that was the Yankees’ first “inside-the-park” home run in their new stadium. The streak of luck continued when the next morning, Alyssa, who had been waiting 107 days for a heart transplant, got the call that a donor had been found for her. Jan Quaegebeur, MD, the Hospital’s Director of Pediatric Cardiac Surgery, performed the six-hour transplant procedure. 

DATE May, 2009

H H

H H

“I think somebody upstairs is looking after her,” Brett said. “If we get to the playoffs, I may need to come see her every day!” 

MIRACLE ON THE A TRAIN
PATIENT

SITUATION

STORY

QUOTE

MICHAEL “MIKE” KIERNAN
Collapsed on A Train at 125th Street

DIAGNOSIS Arrhythmia
It was a Friday afternoon back in October, and Michael Kiernan, a 50-year-old computer network administrator, ran to catch the A train at 145th Street. When the subway reached 125th Street, he suddenly collapsed and turned blue. Sonia Tolani, MD, a fellow straphanger and car-diology fellow at NYP/Columbia, asked whether anyone in the subway car knew CPR, and Anthony Medaglia, Labor Rela-tions Manager in Human Resources at NYP/Columbia, stepped forward. Strangers until that moment, they took turns per-forming CPR on Mike during the long, agonizing minutes it took the train to reach Columbus Circle at West 59th Street. When the train reached the station, a transit officer rushed over with a portable defibrillator. With several shocks and more chest compressions, Mike’s heart was restored to a normal rhythm.

DATE October, 2009

“I’m eating healthy, and I started a blog to get other people interested in their heart health. I don’t take anything for granted anymore.”

H
H

H
H LIESBETH STOEFFLER

JULIE SIMEONE
ALYSSA ESPOSITO

THE BREATH OF LIFE

PATIENT

SITUATION

STORY

QUOTE

LIESBETH STOEFFLER

Waiting for lung transplant on respirator 

DIAGNOSIS Candidate for new ECMO treatment

Liesbeth Stoeffler was diagnosed with cystic 

fibrosis in 1995. Initially she felt fine; she was 

even running marathons on weekends. But now she could 

barely walk a block without taking a break. “When she 

came to see us, her oxygen levels were low and she was 

very sick,” says David Lederer MD, Stoeffler’s pulmonolo-

gist. She was admitted to NYP/Columbia’s intensive care 

unit and placed on a ventilator to await a double lung trans-

plant. Because of the poor condition of her lungs, doctors 

had to find another way to oxygenate Liesbeth’s blood. The 

team replaced the ventilator with an ECMO (Extracorporeal 

Membrane Oxygenation) device that bypasses the lungs to 

directly oxygenate the blood via tubes inserted into arteries 

in the neck. The ECMO kept Liesbeth alive long enough to 

receive a double lung transplant on July 20.  

DATE July, 2009

H
H

H
H

“Just the fact that I’m alive–it’s a miracle. 

My doctors at NewYork-Presbyterian got me 

to this point. And I’ll run again for them.”JOE TIRALOSI

A SECOND CHANCE
PATIENT

SITUATION

STORY

QUOTE

JOE TIRALOSI
Heart stopped for 47 minutes

DIAGNOSIS Cardiac arrest
Joe Tiralosi of Brooklyn walked into the NYP/Weill Cornell emergency room feeling sick and 

disoriented. He collapsed a minute later after suffering 
cardiac arrest, and his heart stopped beating for nearly 
an hour. The NYP/Weill Cornell ED team went into ac-
tion under the direction of Drs. Rahul Sharma and Flavio 
Gaudio. After 4,500 compressions and eight shocks from a 
defibrillator, Joe developed a regular pulse. Special cool-
ing pads, not available in all emergency rooms, lowered 
Joe’s body temperature to 91 degrees, which was criti-
cal in preventing long-term neurological damage. He was 
placed in a medically induced coma and began to wake 
up three days later—without brain damage. “It’s a miracle 
for which it is difficult to find words,” Dr. Gaudio said.

DATE November, 2009

“I just look forward to getting the chance to live a long, normal life,. You shouldn’t ever take for granted your life and your family.”

H
H

H
H
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MICHAEL KIERNAN
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TEAMWORK @ NYP

MSCHONY

NYP/COLUMBIA

ACN

NYP/COLUMBIA

NYP/WESTCHESTER

NYP/ALLEN

ACN

AIM ANTICOAGULATION CLINIC
This interdisciplinary team found innovative ways of educating patients 

who receive anticoagulation therapy on diet and medication safety.

WEILL CORNELL INTERNAL MEDICINE ASSOCIATES NURSES
This team implemented a post-visit telephone call program that enhanced

the experience of patients and satisfaction of staff.

7 GARDEN SOUTH “CHF EDUCATION TEAM”
This team provided education to congestive heart failure (CHF) patients, 
helping them to better understand their condition and live healthier lives.

HELMSLEY TOWER PEDIATRICS “HEALTH FOR LIFE” PROGRAM
This multidisciplinary team successfully works with pediatric patients and 

their families to help children lose weight and lead healthy lives.

PATIENT ACCESS AND INFORMATION TECHNOLOGY
This team helped patients by providing superior customer service, 

exceeding the Patient Access service standard and improving patient flow.

2 FIELD WEST
The team improved the patient care experience through hourly rounding, 

improving communication, completing 100% of discharge phone calls, 
and providing recreational activities to patients.

4 SOUTH PCS MULTIFAMILY EDUCATIONAL GROUP
This team educated patients and their families about the disease of addic-

tion and ways to cope with it, leading to improved patient satisfaction.

EMERGENCY DEPARTMENT FLU SURGE TEAM
When the Hospital’s flu disaster plan was activated, this team converted 

the public atrium adjacent to the ED in a combined registration/triage/
waiting area, cutting patient waiting times and contributing to improved 

patient satisfaction.

ACN

ACN

“Not once during the 16 days of my hospitalization 
did I worry about the competence of any nurse
assigned to my care. They are a tribute to the  
nursing profession.”

“Thank you for giving me the chart and 
the fish stickers. I am doing much better 
now, and my mother is happy, too.”

CELEBRATING TEAMWORK FOR OUR PATIENTS
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MARY FALKOWITZ
Corporate Director, Benefits/Compensation/Human Resources Information Systems, NewYork-Presbyterian

Over the past 10 years, Mary has played a pivotal role in the development and successful implementation of staff recruitment 
and retention initiatives for many Hospital departments, including Finance and Nursing. Mary is a role model for her co-work-
ers, exhibiting broad knowledge of NYP and commitment to the Organization. She is highly skilled at addressing challenging 
situations and negotiations and successfully mentors a top-notch staff. Colleagues characterize Mary as the “quintessential 
NYP-er” and the “Queen of Compensation,” with a deep understanding of the business of hospital management and an un-
wavering commitment to providing the highest quality of service every time. They add that she is a compassionate, dedicated 
and inspiring leader who embodies the core Values of NYP.

ROSEANNE HAGAN
Director, Operations, Network Patient Financial Services, NewYork-Presbyterian

In her 26 years at NYP, Roseanne has been a leader in ensuring the continued financial and operational success of the 
Hospital. Roseanne has embraced the philosophy of exceptional performance and accountability, enabling NYP to achieve 
greater cash collections. Under her leadership, NYP’s Patient Financial Services Department responsible for the Weill Cor-
nell campus is one of the most innovative of its kind, undertaking numerous technological improvements and other innova-
tive strategies to ensure efficiency. Roseanne is deeply committed to We Put Patients First. She serves as a key contributor 
to NYP’s Patient Financial Advocacy Program, which explores every avenue of sponsorship for uninsured patients. Accord-
ing to one of her colleagues, “Roseanne’s quiet determination to perform at the highest level, while fostering teamwork and 
collaboration among her staff, has made her a role model.”

ANDRES NIETO
Director, Community Health, Education and Outreach, Ambulatory Care Network

Andres (Andy) is an exceptional leader who has provided innovative and high-quality services to NYP’s patients for 28 years. 
Andy is responsible for a multitude of community health programs within the Ambulatory Care Network (ACN), and he has 
successfully linked these programs across the Hospital and both universities. Over the years, Andy has worn many hats 
and has pioneered numerous initiatives, including establishing a well-regarded presence in our Northern Manhattan and 
East Harlem communities, promoting high-quality language interpretation services, working with religious organizations to 
provide care for poor and immigrant families, and combining health care and education within the area schools to groom a 
new generation of health care workers. Andy is an outstanding ambassador for NYP, bringing services to large sectors of 
area population who may not otherwise have access to care. He does his work with compassion and a relentless commit-
ment to those we serve.

PATRICIA PRUFETA, R.N.
Director, Nursing, NewYork-Presbyterian/Weill Cornell

A member of the Hospital staff for 25 years, Patricia (Patty) is a dedicated and supportive leader with a deep commitment 
to providing the highest-quality patient care and an unparalleled ability to manage and mentor her staff. Patty’s colleagues 
tout her commitment to mentoring both line staff and managers, and her ability to motivate staff through her positive attitude 
and quiet, but strong hands-on approach. She is someone who embodies the Values of NYP and effectively partners with 
her staff, physicians, and other members of the health care team to ensure excellent care. She also is an innovator who has 
worked to develop new and creative processes to streamline care. As one colleague describes her, “Patty leads by example; 
she is essential to the fabric of this organization and is an unsung hero who inspires our staff to make amazing things happen 
daily.”

PAULA ROBERTS
Director, Social Work Services, NewYork-Presbyterian/Columbia

For more than 19 years, Paula has worked tirelessly for the NYP Department of Social Work, acting as a model for employees 
both within and outside the Department. Working directly with almost every patient care unit and specialty service in Milstein 
Hospital, Paula uses her “mature leadership style, high integrity and poised presence” to provide outstanding services. She 
has co-led the Milstein Hospital We Put Patients First and Relationship-Based Care Initiatives, assisting Departments in cre-
ating shared governance councils that empower and engage staff and enable continuous quality improvement. A true team 
builder, Paula has created numerous partnerships, including one between two competing home care organizations that serve 
NYP, and also has forged a close partnership with Care Coordinators and Social Workers that has led to reduced length of stay 
and less redundancy. In addition to her outstanding management skills, her colleagues praise her wonderful sense of humor 
that helps alleviate the stress inherent in the day-to-day work environment.

Founded in 2006, the President’s Circle Leadership Award honors director-level staff on a yearly basis. The award celebrates and acknowl-
edges employees for their ongoing, outstanding contributions to NYP and commitment to excellence. Award winners are selected by a team 
of senior leaders from among nominations submitted by staff and leadership at each campus. We are proud to salute the following winners:

NYPSTAT TRANSFER TEAM

Doctors from all over the world recommend NewYork-Presbyterian to their 
patients, especially those who are in need of advanced or life-saving treat-
ment. Coordinating the hundreds of requests from physicians and hospi-
tals outside the NYP system is the job of NYPSTAT: The NewYork-Presby-
terian Physician Access Transfer Center. The team coordinates a referring 
doctor’s patient transfer to the tertiary and quaternary services available 
at NewYork-Presbyterian Hospital for a seamless transition, all with the 
safety of the patient in mind.
 Calls from outside physicians are answered on a 24/7 basis by an NYPSTAT 
Transfer Nurse Coordinator who handles adult cases, or the Nurse Coordinator 
who handles Pediatric, Neonatal, and Obstetric cases. These Transfer Nurse 
Coordinators gather pertinent information necessary to initiate the hospital-to-
hospital patient transfer process. They then connect doctors to the appropriate 
NewYork-Presbyterian Hospital physician to discuss the clinical case and deter-
mine clinical appropriateness for transfer. Upon mutual physician approval, the 
Transfer Nurse Coordinators expedite a patient’s transfer. 
  “If a patient requires our care, the NYPSTAT team is there to make 
sure that patient gets to one of our campuses as quickly and efficiently as 
possible,” says Dr. Corwin. “They are one of our many ‘behind the scenes’ 
departments that are vital to our Hospital’s daily operation. We could not 
serve as many patients as we do without a team such as NYPSTAT.”

When It’s Critical, Doctors Call NYPSTAT

NYPGREEN TEAM

The NYPgreen team is committed to creating the safest and healthiest envi-
ronment for our patients, staff, and community while conserving resources for 
the future. Every member of the Hospital staff is part of this important team and 
can make a difference.
  The Hospital’s Sustainability Council spearheads the NYPgreen effort.  There 
are 10 task forces, with representation from all campuses that work together in 
a large team effort. The task forces include: Food and Nutrition, Waste Man-
agement and Reduction, Facilities, Transportation, Wellness, Fundraising and 
Development, Events and Awards, Purchasing and Procurement, Communica-
tions, and the Blood Drive Program.  Since its inception, NYPgreen has helped 
promote a number of improvements around the Hospital, including a switch to 
environmentally-friendly cleaning products, recycling, composting, the use of 
hybrid vehicles, construction of buildings certified to Leadership in Energy and 
Environmental Design (LEED) standards and sustainable procurement practices. 
 “Hospitals and other health care organizations have a special reason to 
support sustainability. Protecting and improving our environment has a direct 
benefit for the health of our communities,” says Dr. Pardes. “We are commit-
ted to not only improving our environment today, but helping to create a better 
environment for future generations.”
 The Hospital is currently participating in Mayor Michael Bloomberg’s sus-
tainability initiative called the PlaNYC Challenge, pledging to decrease carbon 
dioxide emissions 30 percent by 2018.  And, NYP is making an impact already 
as a four-time winner of the Environmental Protection Agency’s ENERGY STAR 
award, the only hospital in the nation to be honored this many times.
 “We’re not following a trend by going green,” says Dr. Pardes. “We are 
leading the way for other academic medical centers and showing that sus-
tainability is part of our daily mission.”

NYPgreen: Sustainability for Our Future 
 

CELEBRATING TEAMWORK FOR OUR PATIENTS

“They were more than a team. They became like family to us, and my family 
and I will never be able to thank you for what you did for our dad.”

2009 President’s Circle Award Winners



  

When it comes to life at NYP, one of the best ways to stay informed is to attend 
one of Dr. Pardes’ annual “State of the Hospital” Talks. Speaking at several 
NYP sites, Dr. Pardes will update employees on the accomplishments and 
activities of 2009 and the Hospital’s vision for the future. At the conclusion of 
each Talk, Dr. Pardes will answer questions from those in attendance. Check 
out when Dr. Pardes will be at your site from the list below, and then speak 
with your supervisor about attending one of these important sessions.

NYP/CU Location for all 3 sessions: Vivian & Seymour 
 Milstein Family Heart Center (Daniels Auditorium)
 2:00 pm 2/5/10
 8:30 am 2/9/10 
 5:30 pm 2/16/10 
   
NYP/WC 2:00 pm 2/3/10 Uris Auditorium
 5:00 pm  2/4/10 Cayuga Room
 10:00 am 2/8/10 Uris Auditorium
 7:00 am 2/17/10 Cayuga Room
   
MSCHONY 12:00 pm 2/2/10 Tower 103
 7:00 am 2/3/10 Tower 103

NYP/AH 10:30 am 2/16/10 Thayer Conf Rm
 5:00 pm 3/2/10 Thayer Conf Rm
 

NYP/WD 3:00 pm 2/2/10 Auditorium
 7:15 am 2/10/10 Conference Rm A
      
38th Street 10:00 am 2/3/10 3rd Floor Conf Rm
 11:00 am 2/3/10 3rd Floor Conf Rm
   
Patient Financial 2:00 pm  2/9/10 Tenth Floor 
Services at 7th Avenue 
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As part of our commitment to improving the patient experience,  
multidisciplinary, cross-campus teams have developed new informa-
tional materials for our patients, families, and visitors.
 Two types of Patient and Visitor Guides were created: 
During Your Stay and Preparing for Your Stay. Both include impor-
tant and helpful information in an easy-to-use, patient-friendly format. 
Designed to help ease the stress of hospitalization for our patients 
and their families, the Guides include information about services 
and amenities that are available to make patients as comfortable as  
possible. They also provide important information about the health 
care team, and what patients should expect, so they can be active 
participants in their own care. 
 Guides were developed for all five NYP sites, as well as a set 
of Guides for the Komansky Center for Children’s Health. The Family 
Advisory Councils for both MSCHONY and the Komansky Center were 
critical members of the project teams and we thank them for all their 
hard work. The Guides will be available at all our campuses in February. 
Stay tuned for more information in the coming weeks. 

COMING SOON!
Patient and Visitor Guides

STATE OF THE HOSPITAL TALKS

JOE GIRARDI

NewYork-Presbyterian Hospital was pleased 
to welcome New York Yankees Manager Joe 
Girardi to this year’s Kick-Off as a surprise guest.
 Prior to becoming manager of the Bronx 
Bombers, Joe was a well-respected player in his 
own right, having played part of 15 seasons as a 
catcher in the Major Leagues with the Chicago 
Cubs, Colorado Rockies, New York Yankees, and 
rounded out his playing career with the St. Louis 
Cardinals. He was a member of three World 
Series Championship teams in New York (1996, 
1998-99), and played in a total of six post-seasons 
with the Cubs, Rockies and Yankees.
 Joe graduated from Northwestern University in 
1986 with a bachelor’s degree in industrial engineering. 
He was a three-time Academic All-American and 
two-time All-Big 10 selection at catcher.
 Joe and his wife, Kim, have three children, 
Serena, Dante and Lena, and in the off-season 
reside in Parkland, Florida.
 Joe is also the founder of the Catch 25 
Foundation, which is dedicated to providing 
support to families and individuals across the 
country who have been challenged with ALS, 
Alzheimer’s disease, cancer, and fertility issues. 
With a compassionate approach towards raising 
awareness and helping to find treatments and 
cures, Catch 25 provides assistance through 
scholarships, financial aid and many charitable 
donations.

KICK-OFF'S
SPECIAL GUEST

A 2009 State of the Hospital Talk with Dr. Pardes 
at the former West 57th Street location



HOME RUN OR TOUCHDOWN: 
OUR PATIENTS AND STAFF WIN!

H

Dr. Joseph Chang (Team Internist), Dr. Christopher Ahmad (Team Physician), 
Andria Castellanos,  Dr. Paul Lee (Head Team Internist), Dr. William Turner 
(Team Internist), and Joe Infantino (NYP Radiology tech) in front

On Friday morning, January 29, over 1,200 
NewYork-Presbyterian managers, nurses, 
physicians, clinicians, Board Trustees, Medical 
School representatives, and Healthcare Sys-
tem leaders convened in midtown Manhattan 
to hear senior management and physician 
leadership share the Hospital’s goals and chal-
lenges for the coming year. The Kick-Off, held 
every January, is an informative and inspiring 
session that plays a key role in communicating 
a single message across our Institution. This 
year’s theme is Celebrating Teamwork for Our 
Patients—continuing to work together, across 
disciplines, across campuses, and across the 
enterprise—as we build on our strong founda-
tion and chart the next course for NYP’s future, 
while remaining focused on our central mission: 
We Put Patients First.  

The Kick-Off is one of the ways we mark the 
beginning of a new year at NYP. This NYPress 
Special Edition is designed to help all staff  
understand the information shared at the event.  
The topics discussed this year and highlighted 
in this special issue all relate directly to our 
Strategic Initiatives, the primary areas on which 
we need to focus to achieve our ultimate goal 
of providing our patients and their families with 
the highest-quality, safest, and most compas-
sionate care and service at all times. 

At this year’s Kick-Off, NYP Leadership  
reflected on what a banner year the Hospital had 
in 2009, despite the economic uncertainty. They   
reviewed NYP’s excellent financial results;  
extraordinary array of completed building proj-
ects and new/expanded clinical programs; 
continued upward trend in patient satisfaction; 
remarkable improvements in quality and patient 
safety; progress in using information technology 
to improve the patient experience; and creative 
approaches to delivering patient-centered care 
to our communities. Looking ahead to the new 
year and the new decade, Leadership will also 
talk about what we all need to do to achieve our 
goals of delivering the best patient care and  
service. Of course, key to NYP’s achievements 
has been, and will continue to be, the amazing 
collaboration and teamwork by our physicians, 
nurses, managers and staff across the Institu-
tion.  

Thank you to each and every member of the 
amazing NewYork-Presbyterian team. This 
year we are celebrating all you do!  

WE ARE ALL NYP!
The photo mosaic on the front page 
is made up of hundreds of photos that 
have appeared in NYPress over the last 
two years. Together we are Celebrating 
Teamwork for Our Patients!

Celebrating Teamwork 
for Our Patients

Dr. Pardes holds the 2007 Super Bowl Trophy with Giants guard  
Rich Seubert, and former Giants wide receiver Stephen Baker
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In 2008, NewYork-Presbyterian Hospital was named 
the Official Hospital of the New York Yankees, part of 
a multi-year sponsorship arrangement with the Club, 
through which the Hospital provides medical care to the 
Yankees.
 “Joining forces are two of the City’s top organiza-
tions — the legendary, World Series championship New 
York Yankees, and NewYork-Presbyterian, New York’s 
largest and highest-rated hospital. We are very proud 
to formalize what has been a long-standing relationship 
with this team,” said Dr. Pardes. 

Under the leadership of Dr. Louis U. Bigliani, Director of Orthopaedic Surgery and  
Dr. Christopher Ahmad, Associate Attending Orthopaedic Surgeon at NYP/Columbia 
and Head Team Physician, New York Yankees, a team of physicians and clinical staff 
attend every game—at-the-ready, to provide the highest quality medical care to the 
team. 
 Our patients benefit from this exciting partnership as well.  We’ve been fortunate 
to have been visited by many Yankees players—Mariano Rivera, Derek Jeter, Brett 
Gardner, to name a few. Over the last few years, they have brought joy and inspiration 
to many of our patients at MSCHONY and The Allen Hospital. And, the Hospital has 
been able to recognize and show appreciation for the great work of a number of our 
staff by offering them tickets to the Yankees’ home games. It’s a win-win for everyone!
 The NYP and Yankees partnership is truly fitting—not only because we are two 
great organizations, but because our relationship goes back over a century. The  
Hospital has treated numerous Yankees players throughout the years, and NewYork-
Presbyterian/Columbia is located on the site of what was once the baseball diamond 
of the New York Highlanders, the original team name of the Yankees.  The Hospital’s 
garden on Fort Washington and 166th Street is home to a commemorative plaque  
reflecting this part of our history.
 The Hospital is honored to partner with the New York Yankees.  We congratulate 
them for their 27th World Championship and our team will always be there to support 
their team!

The New York Yankees

It’s now official! NewYork-Presbyterian has just  
established a partnership with another great sports 
franchise—the 2007 Superbowl Championship New 
York Giants football team! As Proud Sponsor of the 
New York Giants, the Hospital will be able to do great 
things for the community, patients, and staff.  
 First, with the help of the Giants and their national 
audience, we want to raise awareness that organ donation saves lives.  We’ll be 
working with some Giants players who are passionate about this. At the Giants’ home 
games, and through media and community outreach, our goal is to get 100,000 new 
organ donors registered. “We wanted to partner with a premier team that shared our 
desire for being an advocate for organ donation,” said Dr. Corwin. “Our affiliation with 
the Giants will give us a national platform to talk about this important issue.”
 We are also excited about what this partnership can do for our patients and staff.  
Earlier this month, many of our patients at the Komansky Center, as well as staff and 
visitors of the Ronald O. Perelman Heart Institute, were fortunate to have a visit from 
Giants guard Rich Seubert, former Giants wide receiver Stephen Baker, and the 2007 
Vince Lombardi Super Bowl Trophy. It was a super day and we look forward to many  
future guest appearances. Staff recognition is an important part of our culture at 
NYP, and the Hospital is thrilled to be able to show appreciation to staff with tickets 
and pre-game field passes to games at the new Giants stadium, slated to open this  
summer—just in time for the next football season! In addition, we will have access 
to the Giants’ new state-of-the-art training center to host groups of employees for 
retreats and appreciation events.
 “The Giants franchise is another hallmark of New York,” said Dr. Corwin, “and we 
are thrilled to partner with this great organization.”

The New York Giants
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