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Dear Dr. Pardes,
 Recently I stopped by NewYork-Presbyterian Hospital to thank the staff who cared for my dad, 
who died three months ago. They — the security officers, the family liaison on the cardiac floor, the 
nurses, techs, food service workers, residents, interns, attending physicians — all were incredible. 
 My dad got the best possible medical care. The staff was good at their jobs, but they went 
beyond that to treat him and our family with respect, love and dignity.  But the person I really wanted to write about is Paris Thomas, who works the reception desk 

in The Milstein Hospital Building. His job is to check to see who you are visiting, verify ID and 
then give you a pass to go upstairs. During the 10 months I was visiting the Hospital, I realized he 
was someone special. 
 It wasn’t just the smiley faces he would draw on the passes to the fifth floor, or just the friendly 
smile and hello, or the fact that he always asked about my dad when we walked in the door. Paris really 
became a part of the team that was helping my family cope with an unbelievably difficult situation.
 During his earlier Hospital stays, my dad mostly got better. After he had a mechanical heart 
(LVAD) put in, he made steady progress. After his heart transplant in April and even once or twice 
during his last stay, there were days when we walked in and there was hope in our eyes. To see Paris 
react to that was amazing. He reflected the relief and optimism we had and just amplified it. He made 
us feel better about what was going on.  Every day he made it easier to walk into that Hospital and to walk upstairs — particularly 

Neil Parekh, the son of a patient at NYP/Columbia, wrote the following letter to Dr. Pardes.

(Continued on page 3)

Neil andParis
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HAITI UPDATE
Since the devastating earthquake in Haiti, New-
York-Presbyterian has been in continual contact 
with U.S. government agencies and others who 
are leading the relief efforts. Our hearts go out to 
those here at NYP with family in Haiti, and to all 
who have been impacted by this tragedy. To learn 
how you can make a donation to the NYP Haiti 
Relief Fund, visit the Infonet or contact the Office 
of Development at (212) 821-0509. You may also 
mail a check (made out to the NYP Haitian Relief 
Fund) to the Hospital’s Office of Development at 
525 East 68th Street, Box 123, New York, N.Y. 
10065. Further updates will be available on the 
Infonet and in the next issue of NYPress.

Herbert Pardes, M.D. Steven J. Corwin, M.D.
President and Executive Vice President 
Chief Executive Officer and Chief Operating Officer 

Happy 2010, NYP! We are excited about 
the new year and the new decade 
upon us. Although we’ll continue to be 
challenged by market uncertainty, health 
care reform, and cost reduction, we 
are encouraged by NYP’s phenomenal 
2009 performance. Despite enormous 
pressures, our Hospital ended the year 
with the best operating and financial 
results to date, completed myriad capital 
projects, demonstrated remarkable 
improvements in quality, and achieved 
our highest overall patient satisfaction 
score thus far — 84 percent for the 
fourth quarter. These accomplishments 
could not have been realized without the 
skill, commitment and teamwork of our 
managers and staff across the Institution.  
 “Celebrating Teamwork for Our 
Patients” is the theme for our upcoming 
Kick-Off at the end of the month. There 
we will talk about continuing to work 
together as we build on the strong 
foundation we’ve created and chart 
the next course for NYP’s future as an 
innovative, world-class academic medical 
center. That means remaining focused 
on our central mission, We Put Patients 
First, while continuing to improve care 
and service delivery, growing the number 
of patients we treat, investing in capital 
resources, and becoming even more 
efficient. Not an easy feat, but we are 
confident that this team can tackle the 
challenge. 
 The team up at NYP/Columbia is 
putting the finishing touches on the 
Vivian and Seymour Milstein Family 
Heart Center. Later this month, the 
ribbon-cutting celebration will take place 
with many of our physician and trustee 
leaders in attendance. With panoramic 
views of the Hudson, this light-filled, 
patient-centered, state-of-the-art 
facility will significantly expand cardiac 
services, as well as provide imaging and 
diagnostics, ambulatory surgery, and an 
education/conference center. Completion 
of this award-winning building represents 
a key NYP milestone and a shining 
example of our achievements. 
 Congratulations and thank you all  
for a record-breaking 2009. We look 
forward to continuing our great work 
together so that we can make amazing 
things happen in 2010 and beyond. With 
our best wishes for a happy and healthy 
new year!

A Message from  
Dr. Pardes and Dr. Corwin
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One of an estimated 3,500 NYP employees who 
work evenings and nights, Jamil Odeh is a Physi-
cian Assistant at NYP/Weill Cornell. He described 
his work to NYPress reporter Gabriel Miller.

F or the last six years I’ve worked the 
night shift at NewYork-Presbyterian as a 

physician assistant on the Medicine Service. 
In a way I’ve had the chance to be part of 
two unique groups of employees — the peo-
ple who keep the Hospital running at night 
and the growing number of physician assis-
tants contributing to the Hospital’s evolution.
 There is a unique camaraderie among 
the night shift employees at the Hospital. 
At night, things can change at a moment’s 
notice, and with fewer staff working, often 
we all have to work together across depart-
ments and floors if we need to get something 
done by morning, such as a specific test for 
a patient that can’t wait.
 But I’m also part of a smaller core group 
of physician assistants who are playing an 
expanding role in the Hospital’s patient care 
mission.
 I was hired six years ago as the Depart-
ment of Medicine was first launching the 
physician assistant service. When I first 
began, the service was still being developed, 
and shifts could be hectic. But those of us 
who first worked on the service have formed 
a tight relationship over the last six years, 
and we’ve developed a culture among the 

physician assistants on the Medicine Service 
that extends from how we hire new staff 
all the way to establishing guideline-based 
care on the Hospital floor. At this point, the 
service is a well-oiled machine, and we’re 
poised to expand even further.
 One of the best aspects of my job is 
the diversity of cases. I and other physician 
assistants typically manage patients from the 
second floor of the Hospital all the way to 
the 10th. And our patients might come from 
any number of depart-
ments, including 
Pain Management, 
Interventional 
Radiology,  
Oncology, 
Hematology, 
Orthopedics 
or Transplant, 
to name just a 
few. On a typical 
night, I’ll talk with the 
chief resident in the 
Department of Medi-
cine and take over care for 20 to 30 patients, 
including planning any tests or specific 
interventions that need to be accomplished 
by morning.
 Because I work at night, though, a big 
part of my job is admitting patients into the 
Hospital from the Emergency Department. 
The E.D. is a stressful experience for many 

patients, and I enjoy going beyond just the 
basic list of tasks “to do” for them. If patients 
have been waiting in the E.D. for a long 
amount of time, I’ll make sure they’re well 
fed, and if they’re tired, that they’re comfort-
able enough to get some rest. I try to put 
them at ease, and oftentimes the best way to 
do this is just by listening.
 I’ve been offered other shifts — day 
shifts or weekends — but they just weren’t 
as appealing as working three 12-hour shifts 
each week at night. I have a 7-year-old and 

a 1-year-old, and working the night shift 

allows me and my wife, who works as a 
nurse in renal transplant on 2N, to juggle 
our family and work responsibilities better.
 When I’m not working, I love playing 
bass, and my band plays blues shows about 
two times a month around the city. Between 
work, family and side projects, it can be a 
lot of responsibility to handle, and some-
times I come home completely exhausted 
from work. But when I arrive, I see my wife 
and our children, and it gives me just that 
little energy boost after a long night on the 
Hospital floor.  n

nyp@night

Rene Perez

On a typical night Physician Assistant Jamil Odeh cares for 20 to 30 patients.

For a Physician Assistant, Night Offers a Chance to Grow

Jamil Odeh

Bernice Wharton Carmen GarciaKathleen Heid
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NYP said bon voyage in 2009 to 
several individuals who devoted many 
years to the Hospital. 

Patient Financial Advisor Bernice Wharton, 
the senior staff member of Patient Financial 
Services, retired, thanking everyone “for 
their kindness, support, and 43 years of 
stable employment and great memories.” 
She came to NYP in 1966 as a nurses’ aide. 
 Evi Magoon (not pictured) also 
retired after 43 years with the Hospital. 
She served Environmental Health and 
Safety as Office Assistant. 
 Two women concluded their 
nursing careers: Kathleen Heid, C.N. II, 
after serving NYP since 1967, and Genny 
Kaczorowski, C.N. I, since 1982.  
 And Carmen Garcia, who joined 
the staff in 1968, retired from her post as 
Project Leader in Information Technology. 

Fond Farewells for Long-Term Staff
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patient’s specific needs,” 
says Jack Barchas, M.D., 
Psychiatrist-in-Chief at 
NYP/Weill Cornell and 
NYP/Westchester.  
 The Director of the 
new center is Evelyn Attia, 
M.D., who currently serves 
as Director of the Colum-
bia Center for Eating 
Disorders at the New York 
State Psychiatric Insti-
tute. She is a prominent 
researcher in the psycho-
biology and treatment of 
anorexia and other eating 
disorders. 
	 “One of our leading 
authorities on eating disor-
ders, Dr. Attia has been a 
major force for improving 
care for patients with these challenging con-
ditions. She has been instrumental in under-
standing the biological basis of anorexia 
nervosa and in developing effective new 
treatments,” says Jeffrey A. Lieberman, M.D., 
Psychiatrist-in-Chief at NYP/Columbia. 
 NYP/Westchester first established an 

The Outlook Offers Help for Eating Disorders

A  ribbon-cutting ceremony at NYP/
Westchester marked the opening of 
The Outlook, the only specialized 

inpatient eating disorders program in New 
York state. 
 The newly expanded and enhanced 
facility will provide treatment for adolescents 
and adults who suffer from anorexia nervo-
sa, bulimia nervosa, binge eating and other 
eating-related disorders. An estimated one in 
20 women and girls will develop an eating 
disorder. 
 The Outlook is a key clinical compo-
nent of a new joint eating disorders center 
comprising NewYork-Presbyterian, Weill 
Cornell Medical College and Columbia Uni-
versity College of Physicians and Surgeons, 
in affiliation with the New York State Psychi-
atric Institute. 
 “Eating disorders seriously imperil the 
health and well-being of those affected while 
also presenting a major challenge for their 
families. With the creation of this integrated 
eating disorders center, we bring together 
unprecedented clinical, research and edu-
cational expertise and resources so that 
we can better provide comprehensive and 
compassionate treatment that addresses each 

address what can often be life-threatening 
medical and psychiatric complications. As 
New York state’s only specialized inpatient 
program for treating eating disorders, The 
Outlook offers patients and their families a 
level of care unavailable in a general psychi-
atric unit,” says Dr. Attia.  n

eating disorders program more than 30 years 
ago. The newly refurbished inpatient unit 
called The Outlook is designed with patients’ 
needs in mind, with areas for groups and 
activities, including meal preparation. 
	 “For individuals with acute eating dis-
orders, hospitalization is the best way to 

John Vecchiolla

Applauding the opening of the eating disorders program were (from left) Psychiatrist-in-Chief Jack Barchas, M.D., V.P. and  
Medical Director for Behavioral Health Philip Wilner, M.D., and Attending Psychiatrist  Katherine Halmi, M.D., all of NYP/Weill 
Cornell; Jeffrey Lieberman, M.D., Psychiatrist-in-Chief, NYP/Columbia; Evelyn Attia, M.D., Director, The Outlook; and Laura 
Forese, M.D., S.V.P., Chief Medical Officer, and Chief Operating Officer, NYP/Weill Cornell.

The 
Power 
of One
(Continued from page 1)

Dr. Pardes met with Paris Thomas to thank 
him for his constant, considerate attention 
to all Milstein visitors. 
Photo by Richard Lobell

in the last week when we were told my dad wouldn’t make it. 
 My dad died at 2:30 a.m. on October 1. Paris didn’t work the overnight shift. We never had a chance to see him after  my dad died. 
 On October 2, when we didn’t show up, Paris knew that my dad was gone. My mom and my sister and I and dozens of family members and friends had been coming to the Hospital every day. When Paris didn’t see anyone that Friday morning,  he knew. 
 When I visited the Hospital recently, Paris told me how he had to step away from his desk when he realized that my dad was gone.
 There are a lot of families he gets to know. Often he gets to celebrate when they are able to take their loved one home  (as we did several times with my dad). Other times, however, because he develops a real bond with people, he grieves when the end comes. 
 Although he has to know how much he means to the families he meets across the front desk – dispensing passes, smiles, an encouraging nod or a sympathetic look – I can’t imagine that his colleagues, his supervisors, the medical staff or hospital administration really understand the role he plays in patient care. Even though I am sure that he is a loving and caring individual in other areas of his life, the people he works with and for can’t fully understand how much he means to the families he sees. It’s not just families like mine who came in on a daily basis or over the course of a year. I would see him interact with every single person that came through in the same way, all day long.

 When I think back on the emotional roller coaster we were on, of all of the time we spent going to the Hospital, I can’t imagine what it would have been like to start those days without Paris. 
 He always set aside his own worries and concerns and was present for everyone who had the pleasure of meeting him.  I’m sure he had a bad day every now and then, but he never showed it or let it change how he interacted with people he barely knew. As I remember my dad and what we went through, I will always think of Paris and the comfort he gave us. 

       For that, I will always be grateful.       
       Neil Parekh



4	 JANUARY	2010NYPress

NYP/ACN
Rafael Baez 
Patient Financial Advisor, 
Clinic-Eye Adult

Keyan Jordan
Coord Specialty Clin Reg, 
Stockamp Implementation 
Team
Claudio Minier 
Coord Specialty Clin Reg, 
AIM East-Russ Berrie 
Bldg
Donya Rhett
Psychologist-PhD, Center 
for Community Hlth & Ed

NYP/ALLEN
Claven Galley
Carpenter A, Allen- 
Operation & Maint

Lynne Gibson
Patient Representative, 
Allen-X-Ray
Preciosa P. Merced
Clinical Nurse III, 2-RE-
Medical Stepdn Allen

NYP/MSCHONY
Martin Dagata 
Dir-Periop Ops, CHONY 
Periop Administration
Christina Estrella 
OR Registrar, CHONY 
Periop Administration

Cristina Suriel 
Transporter - Messenger, 
CHONY Transporters
Leslie Torres 
Senior Social Worker,  
Psychiatry Social Work
Matthew Wolden 
Administrative Director, 
Children’s Service Line
Davanan Sankar 
Coordinator - OR Inven-
tory, CH-Diagnostic  
Imaging Suite

NYP/COLUMBIA
Felicidad Alcon
Clinical Nurse III, MB-
7GN Orthopedics
Andrea Alexander
EKG - Phlebotomy  
Technician, Support 
 Service Lab
Wilfa Almonte 
Special Procedure  
Technologist, X-Ray  
Angiography
Maryellen Antonio
Mgr Retail F-N, SAGE
Wanda Arroyo 
Staff Assistant, Kidney 
Transplant Program
Nerkis Bernabel
Special Procedure  
Technologist, X-Ray  
Angiography
Michael Boccia 
Maintenance Worker II, 
Building Services Team
Akilah Bryant
Clinical Nurse III,  
6 Hudson North Oncology

Joseph Costa 
Sr Physician Asst,  
Transplant Pas
Tracey Duffy 
Supervisor-Radiology  
Services, X-Ray VC  
Emergency
Robin Ferrer 
Nurse Coordinator,  
E.R. Administration
Edwin Hernandez
Patient Financial  
Advisor, AIDS Medical 
Program
Naury Jaquez 
Special Procedure  
Technologist, X-Ray  
Angiography
Theodora Kwarteng 
Clinical Nurse I, MB-6GS 
Medicine
Lissette Llinas 
Clinical Nurse I, MB-6GS 
Medicine
Lourdes Martinez-Smith
Supv-Billing-Scheduling, 
Rehabilitation Manage-
ment
Bernice Morgan
EKG - Phlebotomy Techni-
cian, Support Service Lab
Paul Ononaji 
Mgr-Pharmacy,  
Pharmacy-Administration
Raul Pasaoa 
Lab Technologist-2 Licens-
es, Core Lab-Chemistry
Jocelyn Pena 
Unit Assistant,  
MB-4HN MICU
Evelyn Ramos 
Dir-Volunteer Svcs,  
Volunteer Dept
Cinthya M. Rodriguez 
Financial Analyst-Labs, 
Cl Lab Serv Admin
Steven Salerno
Coord-Clinical  
Neurophysiology, Comp  
Epilepsy Center Program

Francisca Sarhene 
Staff Nurse, MB-7GS AM/
PM Surgery
Eduardo Tejeda
Transporter - Messenger, 
Transporters
Bishwa Pant 
Sr Digital Imaging  
Svc Engr, Biomedical  
Engineering

NYP/WEILL CORNELL
Lisa Abrams 
Sr Staff Nurse-RN, OR
Mary A. Badillo
Patient Care Director, 
Amb Surg L9/F10
Heidi M. Bentos-Pereira
Sr Staff Nurse-RN,  
NUR-10C MSURG ONC
Madrica Alvalena 
Broomfield 
Nurses’ Aide,  
NUR-10C MSURG ONC
Jacqueline Delores 
Bynoe
Nurses Aide,  
NUR-5N MED SURG
Maryann C. Cadiz
Sr Staff Nurse-RN,  
Electrophysiology
Gregory Camacho 
Sr Staff Nurse-RN,  
Amb Surg L9/F10
Lisa K. Delgado
Sr Staff Nurse-RN,  
NUR-10C MSURG ONC
Cynthia Diaz
Data Quality Assistant, 
Health Info Mgmt- 
Management
Jiang Fan 
Sr Staff Nurse-RN,  
Critical Care-MICU

Mary Frederick 
Sr Staff Nurse-RN, 
W&C Health-PICU
John D. Grimshaw
Senior Security Officer, 
Security
Francie Marie  
Kontominas 
Sr Staff Nurse-RN, OR
Alexander Kurant
Computer Spl - IS, Data 
Center East
Cristin Marie Lavelle
Analyst-Project, NYPH 
Revenue Cycle Admin
Kristine Leigh 
Sr Staff Nurse-RN, OR
Leonid Lenderman 
Patient Care Director, OR
Marcela Levine 
Patient Care Director, 
Amb Surg OR
Rowena Lim 
Sr Staff Nurse-RN, Amb 
Surg OR
Tricia McAuley
Sr Staff Nurse-RN,  
Critical Care-Surg Team
Carissa Petroro 
Sr Staff Nurse-RN,  
Critical Care-CCU
Maria Elise Porigow 
Sr Staff Nurse-RN, OR
Selma Salter 
Supervisor-Microbiology, 
Microbiology
Deborah A. Schwartz
Sr Staff Nurse-RN,  
Critical Care Nsg - BICU
Joanne Sclafani 
Sr Staff Nurse-RN,  
Critical Care-CTICU
Kelly A. Sessler 
Sr Staff Nurse-RN,  
Critical Care-Burn ICU
Susan Smith 
Sr Staff Nurse-RN,  
Amb Surg L9/F10
Megan Stack
Sr Staff Nurse-RN,  
Med/Surg-Renal

Traci D. Steinberg 
Patient Care Director, 
Recovery Room G-3
Natalie Tafel 
Sr Physician Asst,  
Medicine Pas
Raquel M. Tiu
Patient Care Director, 
Amb Surg L9/F10
Valentina St. Fort
Tech-Emerg Dept, Critical 
Care Nsg - Emerg Room

Desiree Townes
Cafeteria Cashier,  
Food & Nutri Svc
Yessenia Valentin-
Salgado
Sr Staff Nurse-RN,  
Amb Surg OR
Theresa A. Velez 
Proj Coord,  
Engineering Maint
Michael Wright 
Sr Staff Nurse-RN, OR
Joseph F. Zwarick 
Sr Staff Nurse-RN,  
NUR- 2W CRIT SURG SD

NYP/WESTCHESTER
Matthew Soares
Security Sergeant,  
Security
Jamila S. Richards 
Clerk Receptionist,  
Patient Finance

Human Resources reports the following promotions as of December 31, 2009: 

promotions

Rafael Baez

Claven Galley

Davanan Sankar

Valentina St. Fort

Jamila S. Richards

Bishwa Pant

If you know of any promotions that have been omitted, please report them to Human Resources at these numbers: 746-1448 (Weill Cornell); 305-5625 (Columbia).    Photos by Charles Manley and John Vecchiolla

•  Alice Ruiz, a Patient Financial Advisor in NYP/Columbia’s 
Adult Emergency Department, died on August 24 at the age 
of 65. She had joined the Hospital staff in 1969 as a recep-
tionist in the Vanderbilt Clinic 2 Medical Clinics. 
 “Alice was truly loved by all, ranging from random 
strangers to patients to co-workers to family,” says Patient 
Financial Advisor Nydia Pinero, who worked with Ms. Ruiz 
for more than 38 years. “Her motto was always to be kind 
and gentle to everyone.” 

 In honor of Ms. Ruiz, the E.D. donated $3,000 to the Medical Center Neigh-
borhood Fund, which supports local, nonprofit organizations serving Washington 
Heights/Inwood. 
 Ms. Ruiz is survived by three children and three grandchildren. 

In Memoriam

Alice Ruiz

We Did It!

Hospitality	for	Patients,	Families,	and	Visitors
The NewYork-Presbyterian Guest Facility at The Helmsley Medical Tower offers temporary 
accommodations for Hospital patients, 
their families and visitors.  
 Each spacious room offers cable 
TV, a fully equipped kitchen, high-speed 
Internet, and daily maid service. 
 The newly renovated Sovereign 
Suites opened on July 1 to rave reviews. 
 The Guest Facility is located at 1320 
York Avenue between 70th and 71st 
Streets. To learn more details or to make 
a reservation, call (212) 472-8400.

A
m

elia Panico

John Vecchiolla

In 2009 NYP surpassed its goal — 
3,119 pints — and collected the most 
blood ever in its Hospitalwide blood 
drives: 3,179 pints. 
 Since each pint of blood donated 
is estimated to save three lives, NYP 
employees’ generosity saved more 
than 10,000 people. 
 NYP’s 2009 donation total was  
4 percent larger than that of 2008. 
 “Not only did we increase dona-
tions,” says NYP Sustainability Officer 
Jessica Prata, who headed the 2009 
drives as the program’s executive 
sponsor, “but we hosted blood drives 
during critical periods when blood is 
most needed. Our additional drives in 
July and the end of December helped 
the New York Blood Center avoid 
emergency appeals and made our city 
safer.” 
 Every day the New York Blood 
Center provides blood products and 
clinical and transfusion services to 
nearly 200 hospitals in New York and 
New Jersey.

An employee donated blood at a recent 
blood drive at the Westchester campus. 
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Dr. Pardes has been named to the annual list of 30 of the best physician 
leaders of hospitals and health systems by Becker’s Hospital Review. 
 The list appears in the January issue of the bimonthly publication, 
which publishes business and legal news and analysis relating to hospitals 
and health systems. Each issue of Becker’s Hospital Review reaches more 
than 15,000 hospital leaders across the country.

n FOR RENT: Spacious two-bedroom villas in 
Bushkill, Pennsylvania, with plenty of room for 
family and friends. Sleeps six. Linens provided. 
Wood-burning or electric fireplace. Many area 
attractions. Contact Gwen at (917) 569-7736.

n FOR RENT: Large, old-style Manhattan apart-
ment with one sunny bedroom in a quiet, 
small co-op building near NYP/Columbia 
(156th Street off Broadway). Eat-in kitchen, 
living room, dining room, office. Oak floors, 
high ceilings. Wireless, high speed Internet and 
phone included. Seeking professional, quiet 
single/couple. $1,650/month (to cover owners’ 
costs). Call (914) 656-2027. 

n FOR RENT: Large, sunny room and bath in a 
writer’s quiet West End Avenue apartment in 
landmark building on West 103rd Street. Fully 
furnished (linens, too). Cable, DSL, 24-hour 
doorman; new laundry room on premises. 
#1 subway on corner; 15 minutes to NYP/
Columbia. Long-term, responsible non-smoker 
wanted. $1,200/month. Call (212) 864-6892. 

n FOR RENT: One-bedroom apartment at West 
79th Street and Amsterdam, available sum-
mer 2010. 650 square feet. Great light; living 
room has office nook that can be converted 
to a second bedroom. Full-service doorman. 
Built-in air conditioners, roof deck, garage, 
basement laundry (50 cents). Pet and baby 
friendly. Near parks, Museum of Natural 
History, Zabar’s, Lincoln Center, restaurants, 
Columbia/Fordham, #1 and B/C trains and 
crosstown bus. $2,600/month (includes heat, 
hot water). Contact Jason at (917) 748-8680 
or jcf378@gmail.com.

n FOR RENT TO FEMALE ROOMMATE:  
Room in Upper East Side, 24-hour doorman 
building. Balcony; laundry on floor. Near 4, 5, 
6 trains, M15 bus. Easy commute to both Cor-
nell and Columbia sites. Rent: $836 (includes 
utilities). For more information, call Rena at 
(646) 584-7785. 

n FOR SALE: Five/six bedroom private home 
in homeowner’s association in beautiful 
Irvington, New York (Westchester). Excellent 
commute   — 16 miles door-to-door — to 
Columbia, 3.5 baths. Finished lower level 
with legal home office, private nanny’s suite 
with full bath, playroom. Modern granite 
ktichen, huge deck with private backyard. 
New roof, just painted, new furnace and 
water heater. Super on premises. Two pools, 

Place your ad in NYPress — FREE of charge. Space is 
available on a first-come, first-served basis. For more  
information, call Marcy at (212) 821-0579. (The publication 
of an ad does not indicate endorsement by the Hospital.)

playground, tennis courts. Private, with full 
amenities including all landscaping, snow 
shoveling. Walk to award-winning schools, 
town, train. E-mail Deborah at www.hudson 
communications@gmail.com

n FOR SALE: One-bedroom apartment in 
self-managed co-op in the Bronx (Allerton 
Avenue). Large foyer, separate dining room, 
hardwood floors. Laundry, storage rooms 
(wait list) in basement. Near New York 
Botanical Garden, Metro-North, subways and 
buses. Price: $145,000, all cash (no mort-
gages allowed; you may get a private loan on 
your own). Co-op board approval required. 
Maintenance: $435/month, electric and gas 
included. Call Gloria at (646) 406-8217.

n FOR SALE: Two-bedroom condo on Broad-
way near G.W. Bridge. Eat-in kitchen, full 
bath/Jacuzzi. Well maintained building has 
surveillance cameras, elevator, laundry room, 
inside recreational area. Maintenance: $325. 
Asking price: $375,000. Call Julia at (646) 
363-4513. 

n FOR SALE: Spacious medical office at 115 
East 61st Street, an elegant, prewar, profes-
sional building. Currently configured as four 
large exam/consultation rooms, large waiting/
reception area, two administrative offices, 
two bathrooms. Full-time attended lobby 
with no steps. On high floor, with windows 
in every room. Approximately 1,260 square 
feet plus two 90-foot terraces. Easy access to 
transportation. Price: $1,250,000. Mainte-
nance: $4,611; includes utilities, removal of 
trash and medical waste, concierge/answer-
ing services. Contact Sharon Aspis at (212) 
692-6139 or saspis@elliman.com. 

n FOR SALE: Large, one-bedroom apartment 
on Bailey Avenue in Kingsbridge Heights, 
Bronx. Dining area, renovated bath, new 
kitchen, hardwood floors, air conditioning. 
Laundry in building; play yard in back. Park-
ing available for additional fee (small waiting 
list). Near schools, hospitals, parks, restau-
rants, stores, and buses, subway and Metro-
North. No pets. Maintenance charge: $571.29. 
Asking $180,000. Contact Antonia at (718) 
213-1165 or adorrejo@aol.com.  

classifieds

Q:  What is your name, and what is 
your job here at NewYork-Presby-
terian? 

A:  My name is Emily Goodwin. 
I am the Director of Managed 
Care Operations, based at 333 
East 38th Street.  I work with 
both NYP and the sponsored 
network hospitals.

Q:  How long have you been at NYP?

A:  Eight years.

Q:  What’s the best part of your job?

A: Meeting new challenges 
every day!  I deal with a broad 
range of issues and have 
the opportunity to interact 
with people throughout the 
organization. It makes every 
day interesting.

Q:  Why did you want to work at NYP?

A: I wanted to be part of a 
dynamic team at a first-rate 
organization.

Q:  What does “We Put Patients First” 
mean to you?

A:  I believe that everything we 
do has to benefit the patient. 
In my job we are removed 
from direct patient care, 
but we make a contribution 
by ensuring that there are 
resources available to provide 

quality care and by cutting 
through bureaucracy to make 
sure that our patients get the 
care they need when they 
need it.

Q:  What’s your favorite type of 
music?

A:  I like all types of music — 
jazz, classical, Broadway hits, 
rock and roll.

Q:  What do you do in your spare 
time?

A:  I love to cook (and eat), read, 
watch movies and practice 
yoga.

Q:  What three things are we likely to 
always find in your refrigerator?

A:   Cheese, wine and fruit.

(From left) Emily Goodwin conferred with Managed Care Operations staff members 
Carrie Elwood, Senior Financial Analyst, and Shawn Von der Hellen, Manager. 

Richard Lobell

Emily Goodwin

Getting to Know You 
Emily Goodwin, NYP/Weill Cornell

Richard Lobell

MAGAZINE HONORS DR. PARDES
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I n 2009, NewYork-Presbyterian reached new heights 
in patient and employee satisfaction. For the fourth 
year in a row, our Press Ganey patient satisfaction 

scores increased, while our rate of improvement out-
paced that of many hospitals in our region and across the 
nation. We also saw impressive increases in our employee 
satisfaction scores. By maintaining this upward trend 
over several years, it’s clear that our improvements to the 
patient and employee experience are true changes in our 
culture, not just one-time events.  

Congratulations to every member of the NYP team for 
your help in making this a better place for our patients 
and staff.   

Press Ganey Scores for Patient Satisfaction
At the start of 2009, NYP’s Overall Quality of Care 
score for patient satisfaction, as measured by Press 
Ganey, was 82.4. Our goal was to increase that score to 
83.6 by the end of the year — a targeted increase of 1.2 
points. At the end of 2009, our score was 83.3 — an 
increase of 0.9 points. The fourth  quarter was especially 
strong, with an average score of 84.0 — above the target 
we set for the year!  
 By year’s end,  the eight areas listed below 
had hit their targets for 2009: 
•   NYP/Allen Inpatient
• NYP/Allen Inpatient Behavioral Health
• NYP/Columbia Pediatric Emergency Department
• NYP/Columbia Outpatient Behavioral Health
• NYP/Weill Cornell Adult Inpatient
• NYP/Weill  Cornell Adult Emergency Department
• NYP/Weill Cornell Inpatient Behavioral Health
• NYP/Weill Cornell Ambulatory Care Network
 Congratulations to the staff in these areas for 
their achievements!  

HCAHPS (Hospital Consumer Assessment of 
Health Providers and Systems)
NYP also saw increases in the scores we receive 
on the publicly reported HCAHPS patient 
satisfaction survey. Over the year, our score for 
Overall Quality of Care rose seven points to 
68, which exceeds both the state and national 
averages. Our rate of improvement also exceeds 
that of our entire peer group of best hospitals 
across the country.

Employee Satisfaction
NYP’s employee satisfaction rate also increased 
significantly in 2009, from 77 percent to 81 percent. 
This is a new record for our Hospital and the highest 
satisfaction rate for any academic medical center that 
participates in this Survey.

2010: A New Year with New Goals
This year, NYP wants to create an even better experience 
for our patients and their families, as well as improve the 
work environment for staff. To measure our success, we 
are setting new goals. We want to increase our patient 
satisfaction score by another 1.5 points. This increase 
will help us in our efforts to reach the 90th percentile for 
patient satisfaction nationally. In addition, we want to 
raise employee satisfaction another point to 82 percent.  

To achieve these goals, we must bring our Making 
It Better Plans to life on a daily basis. We also must 
continue to provide “wow experiences” for our patients 
and their families and also for each other. By working 
together in these ways, we are certain to succeed. n

We Put Patients First
Looking Ahead From New Heights
Patient and Employee Satisfaction Surveys

Rene Perez
Rene Perez

The creativity that led NYP/Columbia’s Clinical Nurse 
Maria Perez, R.N., B.S.N., to establish the Hospital 
program called the Circle of Possibilities was recog-
nized when the November 22, 2009, New York Times 
magazine “Tribute to Nurses” named her its winner 
for innovation. 
 To help families of young cardiac and neurology 
patients, Ms. Perez created the Circle of Possibilities, 
which at regularly scheduled meetings encourages 
parents, nurses and other staff members to reach out 
and help one another with support, suggestions and 
information. The program is being expanded to other 
pediatric units. 
 Staff Nurse Thomas Goodsell, R.N., of NYP/Weill 
Cornell was named a finalist for leadership/research. 
He is charge nurse and preceptor in the Neuroscience 
ICU, where he is recognized for his clinical expertise 
and team-building leadership. 
 The New York Times magazine’s special Sunday 
section honored five winners and five finalists, saluting 
other nurses 
chosen for 
education and 
community 
service. The 
magazine told 
its audience, 
“As you read 
about these 
remarkable 
people, we 
hope that 
you will be 
inspired to 
join them in 
one of Amer-
ica’s most 
trusted profes-
sions.”  n

NYP NURSES: 
“Remarkable People in 
a Trusted Profession”

After achieving a 90th percentile 
ranking on the Press Ganey Survey 
for patient satisfaction in 2008, 
the momentum continues to build 
in the NYP/Weill Cornell Pediatric 
Emergency Department. In 2009, 
despite early spring surges in 
patients with flu-like symptoms, 
the Pediatric E.D. achieved a record 
annual mean score of 85.0, placing 

it in the 99th percentile of U.S.News 
& World Report’s Best Hospitals! 
Shari Platt,M.D., Director of the 
Pediatric E.D., explains their success 
simply by stating, “It takes a team.” 
Each staff member contributes by 
working with others and advocating 
for children and families. Success 
also is built by continuing to focus on 
patient-centered care best practices, 

including welcome kits, frequent 
updates on patient care, service 
recovery, and discharge calls. NYP’s 
long-term goal is to have all our 
service areas at or above the 90th 
percentile for patient satisfaction. 
Congratulations to the Pediatric 
Emergency Department for being  
one of the first to reach this milestone 
of service!

SPOTLIGHT ON SUCCESS: The Pediatric Emergency Department at NYP/Weill Cornell

Maria Perez, R.N., B.S.N.

Thomas Goodsell, R.N.
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benefits corner
TICKETS AVAILABLE
A limited number of the following tickets  
are available for purchase, by check or 
money order, in Human Resources, NewYork- 
Presbyterian/Weill Cornell, Payson House, 
3rd Floor, or Human Resources, NewYork-
Presbyterian/Columbia, Harkness Pavilion, 
Main Floor. 
 You will be required to present your 
NewYork-Presbyterian employee ID when 
purchasing tickets.  
 If you have any questions, please e-mail 
activities@nyp.org. 
 Please note: All tickets are limited to 
four per NYP employee. Tickets will not be 
held and are available on a first-come, first-
served basis.

Cirque du Soleil - Banana Schpeel
Saturday, March 20

3 p.m.
Lower Balcony
$32 per ticket  

(adults and children 2 years and older)

Sesame Street Live
Saturday, February 13

5:30 p.m. 
Section 202

$32 per ticket  
(adults and children 2 years and older)

New York Knicks vs. Milwaukee Bucks
Friday, February 5 

7:30 p.m.
Section 301

$60.50 per ticket  
(adults and children 2 years and older)

CAREMARK Rx

As of January 1, Caremark replaced NextRx 
as the pharmacy vendor for participants 
of the NewYork-Presbyterian Empire Blue 
Cross EPO & PPO medical plans. 
 Under the Caremark plan, if you go to 
a CVS/pharmacy to have your prescription 
filled, you can have a 90-day prescription 
filled in person at mail-order prices. 
In addition, participants will receive the 
ExtraCare® Health Card. The card provides 
a 20 percent savings on all CVS/pharmacy 
brand health-related items that are eligible 
for reimbursement through a flexible spend-
ing account (FSA). This includes more than 
1,500 health-related items, from cough and 
cold medicine to pain and allergy relief. 

HEALTH CARE SPENDING ACCOUNT 
DEADLINES REMINDER
You have until March 15, 2010, to incur 
eligible expenses for your 2009 Health Care 
Account. The deadline for submission of 
eligible expenses for reimbursement is April 
30, 2010. 
 Requests for reimbursement of these 
expenses for your 2009 Health Care Account 
must be submitted to P&A. To get a reim-
bursement form, log on to the P&A Web site 
at www.padmin.com. If you need additional 
information, call P&A directly at (800) 688-
2611.

TAx-SHELTERED ANNUITY (TSA) 
403(B) PLAN
The NewYork-Presbyterian TSA 403(b) Plan 
is administered by Diversified Investment 
Advisors. This is a “voluntary” plan, which 
means that you set up an account with 
Diversified and make contributions from 
your paycheck on a pre-tax basis.
 For 2010, the Voluntary TSA 403(b) 
plan contribution limit is $16,500 for the 
year. If you are age 50 or older, you can 
defer an additional $5,500 for a total of 
$22,000 for the year. 
 You can set up and manage your 
account directly on the Diversified Web site 
at www.divinvest.com/plan/nyp/nyp.html. 
You can also access the Web site from the 
Infonet by clicking on for Employees, and 
under Quick Links, select Diversified 
Investments. Click on Sign In To Your 
Account directly. If you need step-by-step 
instructions, under Plan Resources, click on 
How To Access Your Account.

employee activities

Errand Solutions at NYP looks forward to serving your needs in the year to come.
 If fitness is your goal in 2010, Errand Solutions can help you find a gym member-
ship, get a discount on a pedometer, and help you find workout wear. 
 If you’re planning a midwinter getaway, Errand Solutions can find flights, hotels 
and local activities, and reserve transportation to meet your needs.
 If you’re interested in learning something new in 2010, a skilled site representa-
tive can help you find the right class for your interests, whether it be cooking, a foreign 
language or even skydiving, and can also help you explore a new hobby. 
 Errand Solutions at NYP can help with your post-holiday needs, such as exchang-
ing presents or sending late holiday cards.
 Remember that Errand Solutions is also here for our patients and their loved ones. 
Dial *99 from any Hospital phone to reach an Errand Solutions site representative.  

ERRAND SOLUTIONS AT NYP HELPS YOU START THE NEW YEAR RIGHT!
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NURSING SCHOLARSHIPS AVAIL-
ABLE TO EMPLOYEES’ CHILDREN

The Division of Nurs-
ing is offering one-year 
scholarships to the 
children of full-time 
NewYork-Presbyterian 
employees who are 
pursuing nursing 

careers. Students enrolled full-time in a 
Bachelor of Science in Nursing program are 
eligible. In exchange for the scholarships, the 
recipients agree to work at the Hospital for 
two years after they graduate. Since Nursing 
instituted the scholarship program 10 years 
ago, 51 scholarships have been awarded. 
Applications must be received by April 16. 
You can pick them up at these sites:  

NewYork-Presbyterian/Weill Cornell — 
On the bulletin board outside Nursing Edu-
cation in Payson House Sub-Basement.

NewYork-Presbyterian/Westchester — 
See Mary Jenkins in Human Resources.

NewYork-Presbyterian/Columbia and  
Morgan Stanley Children’s Hospital — 
See secretarial staff in the Nursing Office, 
Milstein Hospital Building, 6th floor.

NewYork-Presbyterian/Allen — 
See Annette Middleton in Human Resources. 

For more information, call Linda Saal at 
(212) 746-1225. 

NURSERY SCHOOL PROGRAM
The YM&YWHA of Washington Heights 
and Inwood offers the following nursery 
school programs: full day, from 9 a.m. to 
3:30 p.m. for children born in 2006 and 
2007, and an extended full day from 9 a.m. 
to 6 p.m. for children born in 2006. NYP 
employees receive a free membership (fit-
ness center excluded), valued at $200, to 
the YM&YWHA, which is necessary to par-
ticipate in the nursery school program. The 
program is facilitated by experienced early 
childhood educators.
     For more information 

and fees, visit the Web 
site at www.ywashhts.
org, or call Susan Her-
man at (212)  569-
6200, ext. 224.

Benefits Corner
(212) 297-5771

BenefitsBridge@nyp.org

Employee Activities
(212) 746-5615

activities@nyp.org

Other Green Pages News: 
hrweb@nyp.org

GREEN PAGES  
CONTACT INFORMATION
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“My Aching Back!” It’s NYP to the Rescue

dramatically affect their daily activities, the 
spine centers focus on improving the quality 
of a patient’s life.
 “Often the conditions that we treat don’t 
have a cure,” says Joel Stein, M.D., NYP’s 
Physiatrist-in-Chief.  “Our philosophy is to 
look at patients as human beings living their 
day-to-day lives, and first and foremost we 
ask how we can help them achieve their per-
sonal goals.”
 Although most patients do not require 
surgery, many patients with conditions that 
affect the spine are candidates for surgery, 
and both NYP spine centers offer the latest 
minimally invasive surgical techniques and 
computer navigational technology.
 “Often only a one-inch incision is 
necessary, and the patient may go home 
the same day with far less pain than in the 
old days,” says Roger Härtl, M.D., Director 
of the Spine Center at NYP/Weill Cornell, 

Back pain comes in many forms — acute 
or chronic, muscle or joint — and 

typically affects about four out of every five 
Americans at some point in their lives.
 Because back pain is so widespread and 
has so many potential causes, NewYork-Pres-
byterian has developed a broad, multidisci-
plinary spine care program, with dedicated 
spine centers at both the NYP/Columbia and 
NYP/Weill Cornell campuses.
 The key to each is a comprehensive 
approach involving specialists in neurology, 
neurosurgery, orthopedics, rehabilitative 
medicine (physiatry), pain management and 
neuroradiology as well as physical and occu-
pational therapy.
 “Millions of people will suffer from back 
and neck pain at some point in their lives. It 
was clear that to effectively treat the full spec-
trum of spinal conditions, we would need 
a wide range of experts from many fields in 
medicine,” says Philip E. Stieg, M.D., Chief of 
Neurological Surgery at NYP/Weill Cornell.
 Back pain is only one of the spinal 
conditions treated at NYP; physicians and 
therapists also see patients with degenera-
tive disorders, spinal cord injuries and spinal 
tumors or patients with neurological disor-
ders affecting the spine.
 “Spine care is a very wide net, so to 
speak,” says Paul McCormick, M.D., M.P.H., 
Director of the Spine Center at NYP/Colum-
bia. “Having a physical therapist, a phys-
iatrist, a pain management specialist really 
allows you to extend your offerings so that 
a patient can walk into the spine center not 
just for one specific treatment but for an 
overall solution.”
 Because the majority of patients with 
back pain do not require surgery but may 
have longstanding, chronic conditions that 

conditions, they see a diverse group of 
patients. And while each NYP spine center 
treats its share of high-profile patients — the 
NYP/Weill Cornell Spine Center provides 
neurosurgical care to the New York Giants 
football team — the centers are also giving 
individual patients a new lease on life each 
and every day.
 Charlie, a patient at the NYP/Weill 
Cornell Spine Center, underwent lower 
spine surgery in March 2008. Before surgery, 
Charlie’s pain was so debilitating that he 
couldn’t walk more than two blocks without 
stopping. Three months after surgery, in 
June, he took a cruise with his family; in 
July, he walked a mile, stopping only once. 
One year after surgery, Charlie reported, 
“The great news is my ability to do things 
has been exponential compared to two years 
ago. Finally, I am having my apartment 
cleaned up and painted.” n

which formally launched on October 1 with 
a party at Griffis Faculty Club. “Our treat-
ment plan is designed to get the patient back 
up and mobile as soon as possible. Many of 
our patients have experienced a long bout 
with pain, so it gives us great satisfaction to 
enable them to go back to work and to start 
doing again the things that bring enjoyment 
into their lives.”
 Both spine centers also have extensive 
research programs with the goal of provid-
ing real-life solutions to spinal disorders. For 
example, Dr. Härtl’s research group at NYP/
Weill Cornell is pursuing a biological alterna-
tive, engineered from human tissue, for disc 
replacement in the spine. At NYP/Columbia, 
Dr. McCormick’s group is developing ways 
to measure how much patients’ quality of life 
improves following a spinal procedure.
 Because the NYP spine centers treat an 
incredibly wide spectrum of spine-related 

NYP/Columbia’s Spine Center staff includes (from left) Associate Director Michael 
Kaiser, M.D.; Assistant Attending Neurological Surgeon Peter Angevine, M.D., 
M.P.H.; and Director Paul McCormick, M.D., M.P.H. 

Kenneth D. Barry (left) sought treatment from Roger Härtl, M.D., Director of the 
NYP/Weill Cornell Spine Center. 

A merican Idol” finalist Brooke 
White brought her star power to 

the sixth annual Blood and Marrow 
Transplant Reunion at NYP/Colum-
bia last fall. Transplant survivors, 
patients undergoing bone marrow 

treatment, sibling donors, and their 
families enjoyed music, food and 

fun in the Morgan Stanley Children’s 
Hospital Wintergarden, where children 
dressed like rock stars and designed 
their own guitars.  
 As Brooke White took the stage sing-
ing some of her own music, the bone 
marrow transplant patients sang along, 
danced, and smiled with their families. 
Some transplant survivors spoke candidly 
about their experience, and everyone 
present — whether patient, donor or fam-
ily member — celebrated “new life.”  n

C
harles M

anley

Thumbs up 
expressed 
gratitude for 
good health. 

Life Celebrated with Smiles and Songs
“

Brooke White




