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Through it all,
she held on
Caught in a raging river in 
South America, Sherry Haynes 
recounts her remarkable story 
of determination and survival

The river looked rough,” 
recalled Sherry Haynes, 
an ICU Technician at 
NYP, as she recounted 

her nightmarish story of sur-
vival to co-workers. She had 
returned to her native Guy-
ana last fall to scatter her 
brother’s ashes and planned 
to visit relatives in nearby 
Suriname. One of her 
options for getting there 
was a small speedboat 
that would take her across 
South America’s raging 
Corentyne River.
 The Corentyne, which 
forms the border between 
Guyana and Suriname 
before it flows into the 
Atlantic, is “wild and muddy 
and deep, with big, big 
waves. It can be very rough,” 
says Bibi Franklin, a Unit Assis-
tant at NYP/Columbia who also 
grew up in Guyana.
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A Message from  
Dr. Pardes and Dr. Corwin

We hope you enjoyed the holidays and 
were able to spend time with your loved 
ones. 2008 was another successful year, 
and we thank you for your hard work  
during extremely challenging times.  
We are proud that our staff are focused 
on the right priorities: patients and their 
families. Patient satisfaction scores  
continued to climb during the last quarter, 
surpassing our 2008 goal of 82.7 and 
reaching a record high of 82.9! High 
marks from patients are linked to our 
outstanding employee satisfaction results, 
another reason we feel proud. In 2009 
we will build further on these and other 
achievements: remarkable improvements 
in quality and patient safety, progress on 
our building projects, successful informa-
tion systems roll-outs, and the strongest 
operating results to date.  
 At the same time, we are all concerned 
about the declining economy and its 
impact on our Hospital. The State budget 
deficit is of unprecedented magnitude, 
triggering substantial cuts in Medicaid and 
other health care funding. We are working 
hard on the political front to reduce these 
cuts, and thanks to the skill of our manag-
ers, we have prepared a thoughtful budget 
that best prioritizes resources. The loom-
ing recession and its trickle down effects 
make thinking about the future very dif-
ficult for everyone. However, it is important 
to keep perspective and remember that 
because of all of you, NYP will continue 
to be a success, the theme of this year’s 
month-end Kick-Off.
 NewYork-Presbyterian Hospital is a  
special institution—a beacon in the  
community that will continue to do  
amazing things for patients every day, 
regardless of the external challenges  
we face. It will not be easy, but we are 
confident that together we will succeed.  
We wish you all the best in the new year 
and thank you for being a part of this 
great NYP team.
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Q: What’s your name? And what is your job here at NewYork-Presbyterian?
A: My name is Margaret Cornacchia, and my title is Laboratory Manager.

Q: How long have you been at NYP?
A: 36 years.

Q: What’s the best part of your job?
A: Seeing all of the changes that have occurred over the years and  

being able to have input in some of those changes. The laboratory  
instrumentation has really come a long way. All testing and test 
result reporting were done manually until a computer system was 
implemented. Also, I get to work with people who are always thinking 
of better ways to help our patients. That is very rewarding to see.

Q: Do you have a funny 
story about something 
that’s happened to you 
since you’ve been work-
ing here?

A: There are so many 
stories it is hard to 
choose.

Q: Why did you want to 
come to work at NYP?

A: I heard that NYP 
was a good place to 
work and that it was 
doing great things 
for its patients. That 
was where I wanted 
to be.

Q: What does “We Put 
Patients First” mean  
to you?

A: Exactly what it says. 
Our main goal is to 
make sure everyone working here has the patients’ welfare in mind. 
Our patients’ well-being should always be the top priority for all 
who work here.

Q: What’s your favorite type of music?
A: I love all types of music, but if I had to pinpoint a favorite, it would 

be between the oldies and classical music.

Q: What do you do in your spare time?
A: I like to read, work in my yard and play with my dogs.

Q: What three things are we likely to always find in your refrigerator?
A: Yogurt, water and fruit.

Getting to Know You . . .Getting to Know You . . .

John Vechiolla

Margaret Cornacchia

“Getting to Know You” is a monthly feature that gives you the opportunity to learn a little 
more about another NewYork-Presbyterian employee. Margaret Cornacchia works in the 
laboratory at NYP/Westchester. 

She Held On
 It was October 24, and Sherry was with 
her sister, her nephew and a friend, all of 
whom noticed that the small boat was over-
loaded with passengers carrying heavy bags 
of food, supplies — even chickens.
 The boat pushed off from the riverbank 
in Guyana to begin what should have been 
a 25-minute ride to Suriname on the other 
side. Within minutes, however, the trip took 
a horrific turn.
 Shortly after they began the crossing, the 
boat’s propeller ran into an underwater fish-
ing net. As the net tangled, the boat began to 
list to one side. The speedboat quickly cap-
sized, throwing all of its occupants into the 
turbulent water of the Corentyne.
 Passengers panicked as they tried to 
find something to hold onto in the water. 
Luckily for Sherry, she was wearing a small 
life jacket, and she grabbed the first thing 
she saw float by — a five-gallon bucket that 
had been attached to the boat — while she 
looked frantically for her family members.
 Her sister, Sheila Gonsalves, fought to stay 
afloat, but the river’s current was too strong. 
She cried, “I’m going down!” and tossed her 
purse to Sherry. Tragically, Sheila drowned and 
her body disappeared into the water.
 Ena Hope, Sherry’s friend, clung to a 
bucket as well, but after swallowing too 
much of the river water, she, too, drowned. 
Sherry’s nephew, Henry Gonsalves, and the 
other passengers from the speedboat quickly 
faded from view as Sherry began a tortu-
ous 36-hour journey down the Corentyne, 
clinging to the bucket and holding on to her 
sister’s purse.
 “I didn’t kick, I did nothing,” she said. “I 
can’t even swim.”
 Night fell as she was carried further 
down the river. In the distance she could see 
the lights of people searching for survivors of 
the accident.
 “They didn’t come near where I was. No 
one thought I’d be there.”

 The river’s swift current and heavy 
swells carried her back and forth between 
Suriname and Guyana. “When I got close to 
land,” she says, “the water pulled me back 
out. Water is a powerful, powerful thing.”
 She thought about her family back 
home, but admits she was never scared. “I 
prayed, and I said, ‘God, you are in control, 
I am not. Whatever you do with my life, it is 
yours to deal with.’”
 Dehydrated and in shock, Sherry finally 
washed ashore on October 26, a day and a half 
after she and her family had boarded the boat.
 “Daylight came, and I saw huts and 
some cows, so I thought, ‘There must be life 
around here.’”
 She started to walk and encountered a 
man on a bike, who told her that she was in 
Guyana and about six miles downriver from 
where she had started her harrowing journey.
 The man asked incredulously, “Auntie, 
were you one of those who went down in 
the boat?”
 Except for a lot of wrinkled skin, deep 
cuts in her armpits caused by her lifejacket, 
and a “horrible cough” from not drink-
ing anything for 36 hours, Sherry was in 
remarkably good condition after her ordeal. 
 Sherry returned to Milstein’s 4th-floor 
Medical Intensive Care Unit on November 
10 and was greeted by dozens of emotional 
staff members who gathered to welcome 
her home. Tears were flowing as Sherry said 
wryly, “At least nothing bit me.”
 Dr. Pardes joined the welcome-home 
celebration and listened intently to Sherry as 
she recounted her extraordinary story.
 “You have tremendous tenacity,” he said. 
 Sherry smiled and said, “I didn’t even 
know I had it.”
 Words like “strong” and “miracle” were 
heard often during the morning gathering. 
After hugging Sherry, one co-worker smiled 
through her tears and said, “It’s true. Amaz-
ing things have happened here.”  n 

(Continued from page 1)

Dr. Pardes joined Sherry Haynes’ co-workers in celebrating her return to work at a morning breakfast on 
November 10. “We’re crying again,” one woman said, “but this time it’s a good cry.”

Richard Lobell
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NYP’s employees are now sporting specially designed Russell Athletic™ 
sweatshirts, a gift from the Hospital to its staff members.  
 In a letter to all employees, Dr. Pardes and Dr. Corwin said the sweatshirts 
commemorate 2008’s accomplishments, which include NYP’s continued Joint 
Commission accreditation and U.S.News & World Report’s recognition of NYP 
as the #1 hospital in New York City and one of the top six hospitals in the 
nation. 
 “Both achievements reaffirm the excellent care and service we provide to 
our patients and their families,” Dr. Pardes and Dr. Corwin said. “We hope you 
will wear these special sweatshirts with pride.” 

NYP Sweatshirts Making a Fashion Statement

NYP/Weill Cornell’s 
Garden Café is 

typically quiet at 6 p.m., 
but one Wednesday each 
month it hums with activ-
ity as volunteers gather 
donated food and clothing 
to give to the homeless 
during a “midnight run.”
 Midnight Run is 
a local organization 
that works with vol-
unteers from churches, 
synagogues, schools and 
hospitals to distribute 
food, clothing, blankets 
and personal care items 
to the poor who live on 
the streets. Late at night 
volunteers drive a van 
to points around the city and distribute the 
donated goods. One “midnight run” each 
month originates at NYP/Weill Cornell.
 The program is a part of the “One Team, 
One Dream” initiative created 18 months 
ago by Support Services. Sue Sussman, Net-
work Retail Business Manager, and Christine 
DiPreta, Patient Operations Manager, both of 
Food & Nutrition, created “One Team, One 
Dream” as a way for Support Services to give 
back to the community. The program also 
includes holiday toy and clothing drives and 
a regular food drive.
 On a recent Wednesday night, people 
from across the entire division were pitching in.
 The Laundry Department had cleaned 

and sorted mounds of clothing to be donated. 
Environmental Services employees were 
preparing 60 dinners in the Garden Café 
kitchen while NYP/Weill Cornell’s Executive 
Chef, Michael Kaplan, was making a batch 
of chicken noodle soup. 
 “We’re proud of what we do during the 
day and we’re proud of extending what we 
do into the community. One of the Hospital’s 
overarching goals is to serve the community,” 
says Kenneth Haber, NYP’s Vice President, 
Support Services. 
 Employees who wish to donate time 
or clothing may contact Sue Sussman at 
sjs9004@nyp.org or visit the Midnight Run 
Web site at www.midnightrun.org.  n

people on the move
Donald W. Landry, M.D., Ph.D.,  
Heads Medicine at NYP/Columbia

Donald W. Landry, M.D., Ph.D., has been appointed Director of the Medical 
Service at NewYork-Presbyterian Hospital/Columbia University Medical Center 

and Chairman of the Department of Medicine at Columbia University College of 
Physicians and Surgeons (P&S).
 Dr. Landry has been serving the department as Interim Chair and Director. 
 “The Department of Medicine aspires to preeminence and national leadership 
in clinical medicine, biomedical research and medical education,” Dr. Landry says. 
“While our national reputation will hinge largely on our research, clinical medicine 
is our reason for being, and medical education provides the pipeline of interns, 
residents, fellows and junior faculty who are our future.”
 Dr. Landry joined the Columbia faculty in 1985 and became full professor in 
2004. He has served as Director of Medicine’s Division of Nephrology since 2003. 
 Throughout his career, Dr. Landry has conducted pioneering research and 
forged new medical approaches to intractable health challenges. He has harnessed 
his educational background in medicine and organic chemistry to speed the  
translation of knowledge from bench to bedside, including discovering a new hor-
mone deficiency syndrome: vasopressin deficiency in vasodilatory shock. In pio-
neering the use of vasopressin to treat septic shock and vasodilatory shock after 
cardiopulmonary bypass, he changed clinical practice for these critical conditions.  
 Dr. Landry earned a medical degree from P&S and has a Ph.D. in organic 
chemistry from Harvard University. He completed his residency in internal medicine 
at Massachusetts General Hospital and then returned to Columbia and the former 
Presbyterian Hospital for training in nephrology as a National Institutes of Health 
Physician-Scientist.  n

Midnight Run” Reaches Out to the Homeless

(From left) Retail Manager Michael Wickett; Network Retail Business 
Manager Sue Sussman; Vice President Kenneth Haber; and Environmental 
Services Manager Ed Valle made sandwiches. 

Dr. Landry was one of 23 individuals awarded the Presidential Citizens Medal by 
President George W. Bush on December 10. The medal citation notes Dr. Landry’s 
“diverse and pioneering research 
and his efforts to improve the  
well-being of his fellow man.” 
 The Presidential Citizens 
Medal recognizes U.S. citizens who 
have performed exemplary deeds 
of service for the nation. It is one 
of the highest honors the president 
can confer upon a civilian, second 
only to the Presidential Medal of 
Freedom. 

John Vechiolla

Honored by the President

Richard Lobell

”

Hospital Housing Available

calendar
n January 21 and February 4 — 

Literature at Work, a reading 
group open to all NYP/Columbia 
staff members, will meet from  
12 to 1 p.m. in the Hamilton 
Southworth Conference Room, 
PH 9 East, Room 105. 

NewYork-Presbyterian Real Estate has several 
newly renovated apartments in various sites 
near NYP/Weill Cornell. They are conveniently 
located, competitively priced and ready for 
occupancy. If you are interested and want to 
learn more, stop by the Real Estate Office  
in the Payson House  
lobby (435 East 70th  
Street) or call (212)  
746-1776/1968.  



Sandra Granobles  
Patient Financial  
Advisor, ACN-549  
W. 180th St.

Andrea Brekke  
Supv - Clinical Nutrition 
Svcs, ACN-Nutrition

Lilliana Castro 
Office Assistant,  
Specialty Clinic  
Registrars

Lystra Parris 
Staff Assistant,  
Ambulatory-Inter. Med

Lynn Speer 
Clinical Nurse III, Urgi 
Care Center 166th

Debbie Carr  
Telemetry Technician, 
2-RE-Medical Stepdn

Douglas Fiducia 
Clinical Nurse III,  
CH-Operating Room

Bridget Johnson 
Operating Room  
Technician I,  
CH-Operating Room

Rani Kadampanatt 
Clinical Nurse III,  
CH-Operating Room

Dorothy Kwakye 
X-Ray Technologist, 
X-Ray Children’s Hosp-3

Audrey Simone  
Lindsay 
Operating Room  
Technician I, CH- 
Operating Room

Flerida Noyola 
X-Ray Technologist, 
CHT3-Radiology Nurses

Yudelka Pierret  
Patient Financial Advisor, 
X-Ray Children’s Hosp-3

Denise Garcia 
Nurse Practitioner-Rotat-
ing, CHNY Neonatal ICU 
Coverage

Kareem Abdul-Malik 
Dunn 
Unit Assistant, CH 5T- 
M/S. Oncology Unit

Romeo Agtarap 
Nurse Coordinator, E.R. 
Administration
Jennifer Algenio 
Clinical Nurse II,  
6 Hudson North Oncology
Taroon Amin  
Mgr - QPSI,  
Performance Excellence
Jessica Bautista  
Section Supervisor-Core 
Lab, Core Lab-Chemistry
Yelilsa Castro  
Patient Financial Advisor, 
Patient Access I
Michael Denis  
Waste Disposal Attendant, 
Environm Svcs-Waste 
Management
Shalini Dosi  
Mgr - Pharmacy,  
Pharmacy-Administration
Timothy George  
Sr Security Officer,  
Security - Admin

Mohamed M. Hack 
Mgr Pt Access Svcs,  
DPO Billing Services
Elsy James  
Nurse Coordinator,  
Surgical Nursing Office
Darryl A. Landres  
Staff Nurse,  
Emergency - A
Nadege Mentor  
Telemetry Technician, 
SB-5 Telemetry
Marie Obas  
Neurophysiology  
Technician-II, Comp  
Epilepsy Center Program
Farley Obusan  
Clinical Nurse II,  
Emergency - A
Da Seul Park  
Staff Pharmacist,  
Pharmacy-Administration
Marly Sam  
Clinical Nurse III,  
Emergency - A
Yvette Tejada  
Staff Assistant, Kidney 
Acquisition Program
Narisha Ali  
Patient Financial Advisor, 
Patient Accounts Admin

Lynn M. Turnbull 
Transplant Coordinator,  
Cardiac Acquisition  
Program
Luis Velasquez  
Sr Security Officer,  
Security - Admin
Kaye Whyte  
Clinical Nurse III, MB-
5GN Cardiac Telemetry
Fallon S. Jackson  
Unit Assistant, Surgical 
Nursing Office

Yolanda Younge  
Assoc - Claims Inquiry 
NYPCHP, Operations - 
Uptown

Edward Acevedo  
Account Repr, Patient 
Accounts
Zena Alzindani  
Patient Facilitator - Pat 
Svcs, Patient Services
Marie Babio  
Spl Quality Rewards, 
Performance Improvement
Mervin Balingcongan  
Staff Nurse-RN, NUR- 
2W CRIT SURG SD

Ann T. Brennan-
Cooper  
Clin Nurse Spec, Critical 
Care-Burn ICU

Jennifer Cavalluzzi  
Staff Nurse-RN, Med/
Surg-Neuro

James C. Curti  
Sys Analyst-Security, 
Security

Amy N. Daniels 
Clinical Mgr, Critical 
Care-MICU

Cynthia C. Delancy  
Nurse Practitioner, CMC-
Women’s & Ped Health

Lisa Maraj Feliciano  
Nurses Aide, Med/Surg-
Surgical

Barbara M. Galligan  
Patient Facilitator - Pat 
Svcs, Patient Services

Gloria Gomez  
Staff Nurse-RN, W&C 
Health-PICU

Tenzin Gyalnang  
Sys Hardware Analyst 
II - IS, Desktop Support 
- East

Moshe Shimon Hertzl  
Emergency Paramedic, 
EMS

Karla Vanessa Jimenez  
Unit Coordinator,  
Unit Admin

Ava Jones  
Senior Accountant, 
Accounting

Ana Kunzler  
Assistant Manager 
General Acctg, Internal 
Control

Yokasta Maria  
Clin Spl PhysTher,  
Rehab Medicine

Naida Mattis  
Periop Patient Asst,  
Amb Surg L9/F10

Catherine McHugh  
Clinical Mgr, Critical 
Care Nsg - Emerg Room

Erik Medina  
Patient Facilitator - Pat 
Svcs, Patient Services

Harold J. Oehl  
Site Admin Environ Svcs, 
Building Service

Matthias Ebinger  
Sr Mgr Enterprise Proj 
Mgmt Sys, Facilities Dev. 
Construction

Anthony Poole  
Patient Facilitator - Pat 
Svcs, Patient Services

Andrea R. Savage  
Patient Facilitator - Pat 
Svcs, Patient Services

Derek J. Washington  
Analyst-Credentialing, 
CNO Credentialing 
Office

Megan Schubert  
Supv-Managed Care, 
Managed Care-Finance

Wesley Shamburger  
Account Repr, Patient 
Accounts

Danielle Smedira  
Clinical Mgr, Critical 
Care Nsg - BICU

Anika Stokes  
Staff Assistant,  
Social Work

Yat-Kei G. Tai  
Supv-Marketing NYP 
CHP, NYP Community 
Health Plan Inc.

Grettel Wan  
Exer ECG Tech,  
Card Graph Lab-Adult

Monique Zayas  
Instructor - Nursing Ed, 
Nursing Education

Victor Wright  
Psychiatric Technician, 
Nursg-Geriatric(2n)
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Human Resources reports the following promotions as of November 30, 2008: 

promotions

Kareem Abdul-Malik 
Dunn

Lystra Parris

Narisha Ali

Matthias Ebinger

Sandra Granobles

Denise Garcia

Derek J. Washington

Fallon S. Jackson

classifieds

Place your ad in NYPress — FREE of charge. Space is available 
on a first-come, first-served basis. For more information, call 
Marcy at (212) 821-0579. (The publication of an ad does not 
indicate endorsement by the Hospital.)

If you know of any promotions that have been omitted, please report them to Human Resources at these numbers: 746-1448 (Weill Cornell); 305-5625 (Columbia).  Photos by Charles Manley

n FOR RENT: Beautiful, recently renovated 
studio apartment in private house on cul-
de-sac in Riverdale. Eat-in kitchen, terrace 
and garden. No pets. $950/month. Available 
immediately. Call (917) 509-1151 or e-mail 
pbr2101@columbia.edu.

n FOR RENT: Airy, one-bedroom apartment 
in Salvador, Bahia, Brazil, is available Febru-
ary 19-29, a period that includes Carnaval 
(February 20-25). Sleeps four. One bath, full 
kitchen, TV, garage space for one car. Apart-
ment is on third floor (no elevator), very close 
to the beach (Farol da Barra), and is right in 
the center of Carnaval activities. Cost: $1,000 
for 10 days. To learn more, e-mail patlume@
hotmail.com.   

n FOR RENT: Two apartments in private 
home on Arlington Avenue (231st and 232nd 
Streets) in central Riverdale, within walking 
distance of transportation, shopping, schools, 
churches and temples. Heat included. Share 
back yard. One-bedroom garden apartment 
has separate entrance. Rent: $1,000. Two-
bedroom apartment has one bath, small deck 
off eat-in kitchen. Rent: $1,600. No fee. Call 
owner at (845) 893-2464 or (845) 735-4134.  

n FOR RENT: Magnificent new shingle-and-
brick home in Rye, New York, with grand 
living/entertaining space and views of Long 
Island Sound. Direct waterfront access, pri-
vate beach and pool on approximately three 
acres. Available furnished or unfurnished. 
Minimum rental: two months. For information, 
contact Loretta Rapisardi at (914) 921-9243. 

n FOR RENT (SHARE): Medical office on 
third floor of 1317 Third Avenue (East 76th 

Street). Total space to share: 1,800 square feet. 
Two consult rooms, six exam rooms, lab, exten-
sive testing capabilities. $5,500 full time; part 
time negotiable. Call (212) 794-2900 or e-mail 
drgruenspan@verizon.net. 

n FOR RENT OR SALE: One-bedroom loft unit 
in Weehawken, New Jersey. Hardwood floors, 
galley kitchen, computer center office with 
French-door entry. Central air, 15-foot ceilings, 
12-foot windows, walk-in closet. Open floor 
plan. Doorman, gym, indoor pool, sauna. One-
car covered parking garage. One block to bus 
stop; 10 minutes to midtown Manhattan. Close 
to Hoboken and restaurants. Friendly communi-
ty and neighbors. Spectacular view of New York 
City when you enter the complex. $1,850/month 
or $385,000 purchase. Call (407) 929-3805. 

n FOR SALE: Two-family, mother-daughter house 
in Inwood, New York (Long Island). Beautiful 
back yard with deck and above-ground pool, 

garage and shed. Near Long Island Railroad, bus 
services, schools, shopping malls. Five minutes 
from JFK Airport. $499,000, negotiable. Call 
owner at (516) 330-1143. 

n APARTMENT WANTED: NYP employee seeks a 
two-bedroom apartment on the Upper West Side, 
Morningside Heights or the Upper East Side. I am 
a clean, quiet, considerate tenant who pays the 
rent on time. Contact mtc01605@gmail.com.

n TUTORING AVAILABLE: Dually certified 
teacher/learning disabilities specialist available to 
tutor after school and on weekends. Homework 
help, educational assessment, academic interven-
tion and creative projects. Will travel to your 
home. Please call Sabina at (917) 669-0276.



Allan Rosenfield, M.D., an 
obstetrician and gynecologist 
who was Dean of Columbia 
University’s Mailman School 
of Public Health for 22 years, 
died on October 12 of amyo-
trophic lateral sclerosis (Lou 
Gehrig’s disease). He was 75.
 When he retired in June 
2008, Dr. Rosenfield had 
focused for more than 40 

years on women’s reproduc-
tive health and human rights, 
family planning, and efforts 
to reduce maternal deaths 
caused by AIDS in developing 
countries.
  After joining the Colum-
bia faculty in 1975, Dr. 
Rosenfield focused not only 
on global outreach but also 
on health needs in Upper 
Manhattan, where he started 
community-based programs 
that included clinics in inter-
mediate and high schools. 
 At the pre-merger Presby-
terian Hospital’s annual Gala 
in 1995, Dr. Rosenfield was 
awarded the Sloane Medal in 
recognition of his “lifelong 
commitment to improving 
the health and well-being of 

women and their children.” 
 Dr. Rosenfield is survived 
by his wife, Clare; a son; a 
daughter; a brother; and five 
grandchildren.

Churne Lloyd, L.C.S.W., 
Performance Improvement 
Coordinator in NYP/Weill 
Cornell’s Social Work Depart-
ment, died suddenly on July 

29 at the age of 57. 
 Mr. Lloyd joined the staff 
of the New York Hospital in 
1974 as a Psychiatric Aide in 
the Payne Whitney Psychiatric 
Clinic. 
 A graduate of the Colum-
bia University School of Social 
Work, Mr. Lloyd lived in Man-
hattan. His survivors include 
his wife, Maryhana; a son; 
two daughters; four sisters; 
and many cousins, nieces and 
nephews.  
 At the Hospital’s memo-
rial service, a colleague said, 
“He made the burden of liv-
ing with a disability better for 
our patients, and he made 
the burden of providing care 
to patients lighter on the 
staff.”

I. Bernard Weinstein, 
M.D., Director of the Herbert 
Irving Comprehensive Can-
cer Center at NYP/Columbia 
from 1985 to 1995, died on 
November 3 of kidney dis-
ease. He was 78. 
 A world authority on the 
prevention and treatment of 
cancer and a founder of the 
field of molecular epidemiolo-
gy, Dr. Weinstein explored the 
connections between genetic, 
environmental and dietary 
factors and cancer. At Colum-
bia University he helped initi-
ate the study of environmental 
science. 
 Dr. Weinstein earned 
undergraduate and medical 
degrees from the University of 
Wisconsin and completed his 

clinical training at Montefiore 
Hospital. From 1978 to 1990 
he directed the Division of 
Environmental Sciences at 
Columbia’s Mailman School of 
Public Health, and he taught 
at Columbia until his death. 
 Dr. Weinstein is survived 
by his wife, Joan; a son; two 
daughters; and two grandchil-
dren.

A Trustee Salutes Upper Manhattan 
Physicians 
At a cocktail party he hosted at the New 
York Athletic Club in November, Luis A. 
Canela, a NewYork-Presbyterian Trustee, 
thanked more than 100 physicians from 
NYP/Allen and the local community for their 
dedication and hard work. Mr. Canela works 
with senior Hospital management and NYP/
Allen administration to enhance the Hospi-
tal’s facilities and promote awareness of its 
role in the community.  

Dr. Martin Chalfie Wins Nobel Prize
Martin Chalfie, Ph.D., Chairman of the 
Department of Biological Sciences and the 
William R. Kenan Jr. Professor of Biologi-
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hospital highlights

In Memoriam

Allan Rosenfield, M.D. Churne Lloyd

We wish a fond farewell to members of 
the NYP family who have recently retired.

After working nearly 30 years with 
Information Services at NYP/Columbia, 
Guadalupe Chan retired from her posi-
tion as Data Entry Operator. According to 
Anthony Zrillo, I.S. Manager, “Guadalupe 
was a dedicated, always conscientious 
worker.” 

I. Bernard Weinstein, M.D.

Joining Trustee Luis A. Canela (second from left) at the reception were (from left) NYP/Allen’s Manuel 
Cabrera, M.D., and Kung-Ming Jan, M.D., Associate Attending Physicians; Michael Fosina, Vice President 
and Executive Director; and Lorna Breen, M.D., Assistant Attending Physician. 

Am
elia Panico

M
elissa Soltis

Otis Lee Barnes, a Nursing Attendant in 
Behavioral Health, served NYP/Colum-
bia for 43 years. At his farewell recep-
tion a former patient said he was a car-
ing and sensitive “angel” to him when he 
was hospitalized for depression. Andria 
Castellanos, Senior Vice President and 
Chief Operating Officer, NYP/Milstein, 
said, “Otis was a role model and mentor 
to his colleagues, with an immeasurable 
impact on patients and staff alike.”

Meldina Payne-June and Furman June Jr., are 
living in Florida after working at the Hospital 
for a combined total of 69 years. Ms. Payne-
June, a Blood Bank Aide, worked at NYP/
Columbia for 35 years. Her husband, an Envi-
ronmental Services Supervisor, was employed 
at NYP/Columbia for 15 years and at NYP/
Weill Cornell for 19.  

cal Sciences at Columbia University, is one 
of three scientists to share the 2008 Nobel 
Prize in Chemistry.
 Dr. Chalfie and his colleagues Osamu 
Shimomura and Roger Tsien received the 
award on December 10 in Stockholm for 
the discovery and development of the green 
fluorescent protein (GFP).
 Dr. Chalfie’s paper describing the uses 
of GFP first appeared in 1994 and has since 
become a fundamental tool of cell biology, 
developmental biology, genetics, neurobiol-
ogy and the medical sciences. 
 Dr. Chalfie has been a Professor at 
Columbia since 1982. He received a bach-
elor’s degree in biochemistry and a doctorate 
in physiology from Harvard University.   n
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There Was Much to Celebrate in 2008

We began 2008 with a new goal to 
improve patient satisfaction. We also 

implemented new best practices to improve 
the patient experience at NYP. As the year 
ends, there is a lot of progress to celebrate!

Progress Toward Our Goal
We started the year with an overall NYP 
patient satisfaction score of 81.2 and wanted 
to improve to 82.7 by year’s end. This would 
represent a gain of 1.5 points. As of December, 
our score had risen 1.2 points to a level of 
82.4. While this is not quite at our goal, it 
is a fantastic jump for a year. Since “We Put 
Patients First” started in 2006, our score has 
risen more than three points in two years. 
This is a remarkable achievement!
 In addition, units and departments have 
“gone green” through 2008 – meaning that 
they met their individual patient satisfaction 
targets for the year – more than 50 times. 
Our overall score has risen because of these 
improvements at the unit level.
 What do these numbers and increases 
really mean? They tell us that our patients 
and their families are feeling and experienc-
ing our effort to make our care more compas-
sionate and responsive.

Successful Best Practices
This year, we also implemented a number of 
best practices that are achieving real results 
for those we serve. Here are just a couple of 
examples:

Discharge Calls
Hospital staff are now making discharge calls 
to patients after they return home. The calls 
are meant to check in with our patients, make 
sure there are no outstanding clinical issues, 
and reiterate our care and concern for them. 
These calls are having an enormous impact 
on patient satisfaction. This year, patients who 
received a call gave the Hospital an overall rat-
ing of care that is six points higher than those 
of patients who did not get a call. This simple 
gesture is making a big difference.

Quiet Times
We also implemented quiet times on many of 
our units this year. Patients and families often 
tell us that the Hospital is a noisy environ-
ment. Quiet time each day allow patients to 
rest and heal. It also benefits visitors and staff. 
Quiet time is also working to raise our score 

for “noise on the units,” which improved by 
more than two points in 2008.

Service Recovery
We also focused this year on responding more 
effectively to patient and family concerns 
and complaints and by using service recov-
ery when things do not go as expected. We 
worked to ensure that service recovery tool-
kits were being used by staff to “acknowledge, 
apologize and amend” when problems arose.
 Again, we are seeing success. In 2008, 
service recovery toolkits were used more fre-
quently throughout NYP and were “refilled” 
with items such as parking, cafeteria and gift 

shop vouchers more than 500 times. Our 
patients are also telling us that they appreci-
ate this effort. The rating they give us on how 
we respond to complaints rose this year by 
more than 1.5 points.
 Patients and families are also telling us 
that they feel we are doing better at respond-
ing to their emotional needs. Their rating on 
this critical issue rose by two points this year.

Shining Star
Scores are only one way of hearing from our 
patients about the service we provide. They 
also send us letters and Shining Star cards. 
In the last 12 months, 15,719 Shining Star 

cards were given to staff across NYP. Some 
staff members also received multiple cards for 
their caring and compassion.  

Everybody’s Effort Makes a Difference
These improvements are the result of a lot of 
effort by everyone who works at NYP. While 
we still have a long way to go to reach our 
goal of being in the 90th percentile for satis-
faction, we have made measurable, significant 
and sustained progress over 2008 and also 
over the last two years.
 The journey and progress must continue. 
But thank you to all for a job well done in 
2008!  n

When NYP/Weill Cornell Patient 
Services Administrator Donna 

Wade learned that Mark Goldstein, a 
patient who had undergone emergency 
open heart surgery, was going to miss 
the October 18 wedding in Chicago of 
his daughter, Jenna, to Bobby Good-
man, she was determined to find a way 
to bring the wedding to him. 
 Ms. Wade reached out to Kathy 
Robinson, Public Affairs’ Director of 

Media Relations, who in turn put her 
in touch with Information Technology’s 
staff: Domenic Pucciarelli, Site Direc-
tor; Andrew Brock, Manager, Network 
Design; Cesar Contreras, Technical 
Support; and Sofia Fatalevich, Director, 
User Information Optimization.
 The team worked to enable Mr. 
Goldstein to participate in a live,  
interactive webcast of the wedding, 
using a computer in his Hospital 

room. He was able to speak to his 
daughter and share a few private 
moments with her. 
 Mr. Goldstein told Ms. Wade, “I 
came in here because my heart was 
broken. Dr. Martin Post, Dr. Leonard 
Girardi and NewYork-Presbyterian fixed 
it. Then my heart broke again because 
I couldn’t be with my daughter on her 
wedding day, and NewYork-Presbyteri-
an fixed it again.”   n

From his Hospital bed, the beaming father of the bride, Mark Goldstein, watched his daughter’s wedding live in Chicago with a friend.  

There’s More Than One Way to Mend a Broken Heart

Am
elia Panico
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benefits corner

TICKETS AVAILABLE
A limited number of the following tickets are 
available for purchase, by check or money 
order, in Human Resources, NewYork-
Presbyterian/Weill Cornell, Payson House, 
3rd Floor, or Human Resources, NewYork-
Presbyterian/Columbia, Harkness Pavilion, 
Main Floor. 
 
You will be required to present your New-
York-Presbyterian employee ID when pur-
chasing tickets.  
 
Tickets will not be held, and are available 
on a first-come, first-served basis. If you 
have any questions, please send an e-mail to 
activities@nyp.org. 

Sesame Street Live “Elmo Makes Music” 
Sunday, February 8

WaMu Theatre at Madison Square Garden 
2 p.m.

$37 per ticket (adults and children)

Billy Elliot, The Musical
Wednesday, February 25

Imperial Theatre
8 p.m.

Rear Mezzanine
$73.50 per ticket

New York Knicks vs. Houston Rockets 
Monday, January 26  

7:30 p.m.
Section 301, Rows B-E

$50 per ticket (adults and children)

LONG-TERM CARE INSURANCE
Effective January 1, 2009, NewYork-Presby-
terian is introducing Long-Term Care insur-
ance. This benefit provides coverage to help 
you pay for the care you may require as a 
result of illness, an accident or aging. Your 
spouse, parents and parents-in-law can also 
take advantage of this benefit, and may pur-
chase their own policy.  

The enrollment period for this benefit is Jan-
uary 1 through February 27, 2009. Letters 
about this benefit offering have been mailed 
to NYP benefit-eligible employees’ homes.  

To learn more, call (800) 603-7999 or visit 
www.futureguardltc.com/nyp.

BEHAVIORAL HEALTH CARE  
BENEFITS
NYP recognizes the importance of both the 
physical health and mental health of our 
employees. Under the Empire Blue Cross 
Blue Shield Plan, behavioral health care ben-
efits include outpatient treatment for alcohol 
or substance abuse, inpatient detoxifica-
tion, inpatient alcohol and substance abuse 
rehabilitation, and inpatient and outpatient 
mental health care. 
 
For details about coverage and services, 
refer to the medical benefits chart. On the 
Infonet, click on for Employees and Your 
Human Resources Site. Under HR Sup-
port Services, click on Employee Benefits 
and click on Medical Benefits Chart under 
Benefits Information. You can also look at 
the Empire EPO or Empire PPO Benefits 
Summary under Informational Guides.

employee activities

Benefits Corner
(212) 297-5771

BenefitsBridge@nyp.org

Employee Activities
(212) 746-5615

activities@nyp.org

Other Green Pages News: 
hrweb@nyp.org

GREEN PAGES  
CONTACT INFORMATION

If your New Year’s resolu-
tions include improving 
work-life balance or reduc-
ing stress, Errand Solutions 
can help you.
 Last year, Errand Solu-
tions assisted NYP staff 
with package deliveries, 
gifts, jewelry and watch 
repair, trip planning, lodg-
ing for out-of-town guests, 
gift certificates, dry clean-
ing, oil changes, arranging 
lunches for staff meetings 
and many other tasks.
 Visit your nearest 
Errand Solutions location 
to see how they can help 
you in 2009. Errand Solu-
tions desk locations and 
hours of operation can be 
access by clicking on the 
“Errand Solutions at NYP” 
icon on the front page of 
the Infonet.

errand solutions at NYP

ERRAND SOLUTIONS  
AT WORK FOR EMPLOYEES

New York Knicks vs. Los Angeles Lakers 
Monday, February 2  

7:30 p.m.
Section 324, Rows E-G

$44.50 per ticket (adults and children)

New York Knicks vs. Boston Celtics 
Friday, February 6  

7:30 p.m.
Section 341, Rows G-L

$60.50 per ticket (adults and children)

New York Knicks vs. Toronto Raptors 
Friday, February 20  

7:30 p.m.
Section 301, Rows B-E

$50 per ticket (adults and children)

EMPLOYEE DISCOUNTS
Zebu Grill, serving Brazilian 
cuisine and drinks and locat-
ed at 305 East 92nd Street 
(between First and Second 

Avenues), is offering NewYork-Presbyterian 
employees a special prix fixe deal. You may 
choose three courses (appetizer, entrée and 
dessert) for $24.95 (cash only) and upgrade 
with either a Caipirinha or Pear-ito for an 
additional $4.95. This offer is available seven 
days a week from 5 p.m. – 11 p.m. 
 When placing a reservation, please 
identify yourself as a NewYork-Presbyterian 
employee, and show your employee ID at the 
restaurant when ordering. For more informa-
tion, call (212) 426-7500 or log on to www.
zebugrill.com. This special offer is available 
through April 2009.

REMINDER: PERKS CARD DISCOUNT 
PROGRAM DISCONTINUED
The PERKS Card Discount Program was dis-
continued as of January 1, 2009. Employees 
continue to have access to a wide range of 
discounts in an array of areas, as well as the 
services provided by Errand Solutions. In 
addition, the Hospital continuously seeks new 
vendors to provide discounts to NYP staff.  

NEWYORK-PRESBYTERIAN HEALTH 
RISK APPRAISAL
NewYork-Presbyterian is offering a Health 
Risk Appraisal (HRA) from Wellsource, a 
wellness solutions provider, to all Hospital 
employees. An HRA is an online question-
naire that asks about lifestyle factors, person-
al and family health history, demographics 
and biometric data such as blood pressure 
and glucose. After completing the question-
naire, you will receive a confidential, person-
alized health profile. 
 The HRA will be available online from 
January 12 through March 31. You can 
access the Wellsource Web site to complete 
the Health Risk Appraisal through the Work-
force Health & Safety (WH&S) Web site. All 
information entered is kept confidential by 
Wellsource.
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 Started in 2003 by the philanthropist 
Eugene M. Lang, the program now includes  
62 student scholars. According to Erin Roy, the 
program’s director, they have benefited from 
the volunteer work of more than 200 NYP 
staff members and students at the medical and 
undergraduate campuses.
 At a graduation ceremony in the Morgan 
Stanley Children’s Hospital Wintergarden, Dr. 
Pardes said, “This is a spectacular program because 
we need the talented young people of our commu-
nity to come into health care and make it better.”

The Lang Youth Medical Program at New 
York-Presbyterian/Columbia had two  

reasons to celebrate in the fall: its fifth anni-
versary, and its first class of graduating Lang 
Senior Scholars.  
  The Lang Youth Medical Program is a six-
year program for middle and high school stu-
dents from Washington Heights. Its participants 
spend every Saturday and four to six weeks each 
summer attending lectures, taking tours and  
participating in internships at NewYork-Presby-
terian alongside staff and physicians. 

Lang Scholars surrounded their benefactor, Eugene Lang (second row, center), who thanked them “and everyone in this Hospital for their ideas and caring and love.” 

 The program, which began with just 16 
students, has become a national model for 
community outreach and now receives funding 
from the National Institutes of Health.
 “I have such a sense of fulfillment today, 
and I want to thank everyone in this Hospital, 
for their ideas and their caring and love,” Mr. 
Lang said.
 Students and families described how the 
Lang Youth Medical Program had changed 
their lives.
 “I have learned valuable lessons that I will 
use for the rest of my life,” said Joanne Luzon, 
who plans to pursue a career in nursing. “I have 
had experiences most people my age have never 
had, or even dreamed of.”
 “When I began, I never realized how much 
this program would change us,” said Diogenes 
Montano. “Now, these people have become like 
brothers and sisters to me,” he said of his fellow 
scholars.
 Diogenes’ mother, Teresa Montano, said, 
“Over the last five years, my son’s character 
has changed; he shows a lot of responsibility 
throughout his community and in school.” 
 After the graduation ceremony, a white-coat 
ceremony welcomed 12 new scholars into the 
program. Marina Catallozzi, MD, Medical Direc-
tor of the Lang Youth Medical Program, and  
Saadi Ghatan, MD, Assistant Attending Neuro-
logical Surgeon, who volunteers in the program, 
officiated. 
 The evening brought together students, fami-
lies, teachers, NYP staff, community partners and 
local elected officials, all of whom contributed to 
the program’s success.  
 “Our Lang Program family and the support 
system for these kids are growing every year,” 
said Ms. Roy. “When I look out at this room, I 
see we are a living example of how to create a  
village to raise these children.”   n

John Vechiolla

I Never Realized How Much This Program Would Change Us””

Wow! NYP Nurses on TV’s “NOW””
NewYork-Presbyterian nurses were the stars 

of the October 24 PBS Emmy Award- 
winning television show “NOW,” hosted by 
David Brancaccio. Titled “Nurses Needed: An 
Investigation into a Critical Shortage of Nurses,” 
the program featured Willie Manzano, NYP’s 
Senior Vice President and Chief Nursing Officer 
and NYP/Allen’s Chief Operating Officer, as well 
as five NYP nurses — Mary Grace Savage, CN 1, 

Megan Stack, R.N., Joannie Walsh, R.N., Alison 
LeBlanc, R.N., and Frank Costello, C.N.S. 
 The program showed the nurses at work 
and highlighted NYP as a model for success  
in retention and recruitment. It also told the 
story of a patient, Nicole Marquez, a 25-year-
old dancer and actress who praised her nurses 
for their lifesaving care after she was critically 
injured in a five-story fall. 

     After “Nurses Needed” 
aired, Ms. Manzano and 
other NYP leaders received 
complimentary letters and 
e-mails from nursing leaders, 
former patients, and other 
viewers across the country.
     You can watch “Nurses 
Needed” on the “NOW” 
Web site (www.pbs.org/now/
shows/442/index.html). It 
names the program as one of 
the five most popular shows 
on “NOW” in 2008. 

     “NOW” has a viewing 
audience of 1.7 million. n

NYP and its nurses were front and center in a PBS program that examined the nursing short-
age and possible solutions. 


