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1.0 – The purpose of the “Due Process” policy to is establish procedure for residents to appeal adverse 
actions by their program or by the institution that might significantly threaten their professional 
careers. 
 
The policy also provides an avenue for residents and fellows to adjudicate complaints or grievances 
they have been unable to solve at the program level or complaints or grievances that they feel cannot 
be fairly addressed at the program level.  
 
2.0 – “Resident/Fellow Supervision and Evaluation” outlines elements of the evaluation process that 
are common to all programs and that are prescribed by the ACGME Common requirements. 
 
Included under 2.0 is the residents’ or fellows’ right to “unrestricted” access to their record and the 
requirement that all evaluations and other documents having to do with a resident/fellow’s 
performance be viewed and signed by the resident or fellow.  
 
Residents or fellows may contest evaluations in writing, forward their concerns to the program 
director and have their written comments included in their record. 
 
3.0 – “Resident/Fellow Promotion, Performance Deficiencies, Probation, Suspension and Dismissal” 
details the reappointment/promotion procedure including a residents’ right to appeal non-
reappointment or non-promotion. It also explains probation, suspension and dismissal and the 
procedure for appeal. 
 
4.0 – “Appeal Process” explains how residents may appeal an adverse action, the time line for doing 
so (10 working days), how the appeals committee is constituted and the appeals proceeding including 
the residents/fellows rights in the process. 
 
4.3 – “Grievances related to the work environment, interactions with the program director and or 
faculty” requires all programs to provide protected time for residents to caucus without faculty 
supervision. 
 
It also provides residents with a mechanism to raise issues related to the work environment, the 
behavior of faculty or others in the program leadership, and violations of the work hour regulations. 
 
This provision also allows residents to raise issues directly with the GME office and DIO and 
empowers the DIO to appoint a Grievance Committee, similar to the Appeals Committee, to hear and 
make recommendations. If for any reason residents/fellows feel they cannot raise their grievances 
through the normal “Due Process” procedures they may avail themselves of the Graduate Medical 
Education Ombudsperson.  
 
These Committees have resident representation and do not include faculty or program representatives 
from the resident’s program. 
 
 


